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If you are anxious about whether you can pass your exam and get the certificate, we think you need to buy our MB-230 study
materials as your study tool, our product will lend you a good helping hand. If you are willing to take our MB-230 study materials
into more consideration, it must be very easy for you to pass your exam in a short time. 99% people who have used our MB-230
Study Materials passed their exam and got their certificate successfully, it is no doubt that it means our MB-230 study materials have
a 99% pass rate. So our product will be a very good choice for you.

The Prep4SureReview guarantees their customers that if they have prepared with Microsoft MB-230 practice test, they can pass the
Microsoft MB-230 certification easily. If the applicants fail to do it, they can claim their payment back according to the terms and
conditions. Many candidates have prepared from the actual Microsoft MB-230 Practice Questions and rated them as the best to
study for the examination and pass it in a single try with the best score.
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Test Microsoft MB-230 Simulator Free - MB-230 Relevant Exam Dumps
With the high employment pressure, more and more people want to ease the employment tension and get a better job. The best way
for them to solve the problem is to get the MB-230 certification. Because the certification is the main symbol of their working ability,
if they can own the MB-230 certification, they will gain a competitive advantage when they are looking for a job. An increasing
number of people have become aware of that it is very important for us to gain the MB-230 Exam Questions in a short time. And
our MB-230 exam questions can help you get the dreamng certification.

Microsoft MB-230 Exam is a challenging exam that requires preparation and dedication. Candidates can prepare for the exam by
taking the official Microsoft training course, which covers all the exam topics in detail. Additionally, candidates can use study
materials such as practice exams and study guides to help them prepare for the exam. Passing MB-230 Exam can open up new
career opportunities and demonstrate to employers that the candidate has the necessary skills and knowledge required to work as a
functional consultant in the customer service domain.

Microsoft Dynamics 365 Customer Service Functional Consultant Sample
Questions (Q337-Q342):
NEW QUESTION # 337 
You need to configure the chatbot.
Which two actions should you perform? Each correct answer presents part of the solution. NOTE: Each correct selection is worth
one point.

A. Add the chatbot to an existing human agent queue.
B. Configure context variables for the chatbot.
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C. Enable Al suggestions with the chatbot.
D. Enable a Microsoft Copilot Studio chatbot to end conversations.
E. Create a chatbot queue and a human agent queue.

Answer: B,E

NEW QUESTION # 338 
You are implementing Omnichannel for Customer Service for a call center.
The call center's requirements for the implementation are as follows:
When a new chat conversation is started, the Customer Summary and New Case form tabs must be open.
The Customer Summary tab must be the primary tab during the conversation.
Agents must be able to close the New Case form tab.
Agents must not be able to close the Customer Summary tab.
You need to configure the tabs.
Which configuration should you use for each tab? To answer, drag the appropriate types of account information to the correct SMS
channel provider. Each type of account information may be used once, more than once, or not at all. You may need to drag the split
bar between panes or scroll to view content.
NOTE: Each correct selection is worth one point.

Answer:

Explanation:

NEW QUESTION # 339 
What are two examples of entitlement allotment options? Each correct answer presents a complete solution.

A. Number of Channels
B. Number of Products
C. Number of Hours
D. Number of Cases

Answer: C,D



NEW QUESTION # 340 
You need to select the feature for each parameter.
Which feature should you use for each parameter? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

Answer:

Explanation:

Explanation:
Graphical user interface, text, application Description automatically generated



Reference:
https://docs.microsoft.com/en-us/dynamics365/customer-service/create-operating-hours

NEW QUESTION # 341 
You view the interactive dashboard in the Microsoft Dynamics 365 Customer Service Hub.

Use the drop-down menus to select the answer choice that answers each question based on the information presented in the graphic.
NOTE: Each correct selection is worth one point.



Answer:

Explanation:

NEW QUESTION # 342
......

By gathering, analyzing, filing essential contents into our MB-230 training quiz, they have helped more than 98 percent of exam
candidates pass the MB-230 exam effortlessly and efficiently. You can find all messages you want to learn related with the exam in
our MB-230 Practice Engine. Any changes taking place in the environment and forecasting in the next MB-230 exam will be
compiled earlier by them. About necessary or difficult questions, they left relevant information for you.
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