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AP-216 A B[ & (Q52-Q57):

HP #52
Which two components does a user need to configure in Marketing Cloud Personalization to display Einstein product

recommendations via the Marketing Cloud Personalization Connector for Sales and Service Cloud?

A. Promotions

B. Einstein Decisions
C. Catalog Items

D. Enstein Recipes

_EE%: C\ D

A -

To displayEmstein product recommendationsvia the Marketing Cloud Personalization Connector for Sales and Service Cloud,
configure:

* Catalog Iters (Answer A):

* Populate and maintain a catalog of products or content to enable recommendations.

* Emstein Recipes (Answer C):

* Set up personalized recommendation logic using recipes to determine which products are suggested.

References:

* Salesforce Marketing Cloud Documentation - Einstein Recommendations Integration

B #53
What is the rule criteria that you can use in the segment creation process?

A. Social mentions

B. Actions

C. Email click throughs
D. Dimensions

IEf#: D

e e«

Dimensions are the fundamental building blocks for creating segments in Salesforce Marketing Cloud.

They represent various attributes of your contacts, such as:

* Demographic Information:Age, gender, location, incoe level, etc.

* Behavioral Data:Purchase history, website visits, email engagement, etc.

* Engagement Data:Email opens, clicks, bounces, etc.

* Custom Attributes:Any custom fields you've added to your contact records.

By combining these dimensions, you can create highly targeted segments that align with your specific marketing goals. For exanple,
you might create a segiment of customers who are:

* Located i a specific geographic region

* Have made purchases in the past year

* Have opened your recent email campaigns

Using dimensions to define your segment criteria allows you to precisely target your audience and deliver personalized marketing
messages.

HH #54
A brand wants to do an ad-hoc export of a segment. What option could they use?

e A, The export segment functionality via CSV format


https://www.goshiken.com/Salesforce/AP-216-mondaishu.html

¢ B. The export segment functionality to Amazon S3
e (. The export segment functionality via JSON payload
¢ D. The export segment finctionality via the SOAP API

EfE: A

R -

Interaction Studio provides anexport segment functionality via CSV formatfor ad-hoc segment exports.
This method is straightforward and widely compatible for analysis or further processing,

Reference: Salesforce Interaction Studio Segment Export Documentation.

B #55
Which three components of a server side campaign must be coded by a developer?

A. Tracking of campaign statisticsd
B. Parsing the JSON Response

C. EVENT API Request

D. Content Selection

E. Campaign Setip
Ef#: B. C. D

A -

* Parsing the JSON Response: Developers need to process the JSON response from the server to render the appropriate campaign
content.

* Content Selection: Logic for dynamically selecting and displaying content based on campaign rules must be implemented.

* EVENT API Request: Developers use the Event API to send data to Interaction Studio for real-time personalization.

HM #56
The Sitemap is implemented to manage which channel solution?

e A. Mobile

e B. Emil

e C. Server-side
e D Web

IEf#: D

fiR .-

TheSitermapin Marketing Cloud Personalization is implemented to manage theWeb channel solution.

* It helps define key elements such as page types, content zones, and data capture points on the website for personalized web
experiences.

References:

* Salesforce Interaction Studio Documentation - Sitemap
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