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AE #167
As an HR Professional, you must be familiar with collective bargaining agreements and the process that rights are given, contracts,
and union and management cooperation. With this in mind, what is a rights arbitration?

A. It is a not a lawsuit, but a resolution of laws and their impact on existing contracts.

B. It is a formal hearing between the management and the union, to resolve grievances during the construction of a contract.
C. It is a lawsuit between the collective management and the collective union.

D. It is a formal hearing between management and union members to resolve grievances during the administration of a
contract.

He: D

Y.

Explanation/Reference:

Answer option D is correct.

Rights arbitration is like a hearing, but it doesn't take place in the court of law. Rights arbitration aims to resolve grievances between
union members and management, that have happened during the administration of a contract.

Answer option C is incorrect. Note that this answer is close, but it defines rights arbitration as something that occurs during the
construction of the contract, not during the actual administration of the contract.

Answer option B is incorrect. Rights arbitration is not a lawsuit.

Answer option A is incorrect. Rights arbitration is not an interpretation of laws and their affect on existing contracts.

Reference: PHR Exam Prep, Pearson Education, ISBN: 978-0-7897-3677-2. Chapter Seven: Employee and Labor Relations.
Official PHR and SPHR Certification Guide, HR Certification Institute, ISBN: 978-1-

586-44149-4, Section I11, The US HR Body of Knowledge.

Chapter: Employee and Labor Relations

Objective: Dispute Resolution

EAE #168
What is the time limit for filing a charge of discrimination with the EEOC?

A. 90 days
B. 60 days
C. 180 days
D. 30 days
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Reference: PHR Exam Prep, Pearson Education, ISBN: 978-0-7897-3677-2. Chapter Seven: Employee and Labor Relations.
Official PHR and SPHR Certification Guide, HR Certification Institute, ISBN: 978-1-586-44149-4, Section III, The US HR Body
of Knowledge.

Chapter: Employee and Labor Relations

Objective: Federal Employment Legislation

EHE #169


https://www.koreadumps.com/SPHR-practice-test.html

You are an HR Professional for your organization and you're preparing your team for a series of interviews.

You want the team to be familiar with the validity types you'll use and encourage in the series of interviews.

During the interview process, the candidate will need to complete a psychological test to determine his ability to perform in the job
role based on collected and desired traits. This is an example of what type of validity?

A. Content validity

B. Criterion-related validity
C. Predictive validity

D. Construct-related validity

HE: D

Y.

Explanation/Reference:

Answer option A is correct.

Construct-related validity determines whether a test measures the connection between candidate characteristics and successful
performance on the job. According to the DOL, construct validity is a method of testing that measures an applicant's abstract future
behaviors. In order for a test to be legally defensible, it must show that it measured the proper characteristic, and that it accurately
predicted future success on the job.

Answer option C is incorrect. Content validity is evidence that the candidate can perform key aspects of the job in the interview
process, such as conversing in English and then in Spanish if these were the requirements of the job.

Answer option D is incorrect. Criterion-related validity is an example where performance scores achieved by current employees are
based on the criterion used for the selection. For example, current employees can perform better because they can design artwork in
particular software programs, so applicants must be able to use the particular software program to qualify for the position.

Answer option B is incorrect. Predictive validity is a confirmation that the characteristics the candidate tested for during the interview
process hold true in the actual performance of the candidate once they've been hired.

Reference: PHR Exam Prep, Pearson Education, ISBN: 978-0-7897-3677-2. Chapter Four: Workforce Planning and
Employment. Official PHR and SPHR Certification Guide, HR Certification Institute, ISBN:

978-1-586-44149, Section I11, The US HR Body of Knowledge.

Chapter: Workforce Planning and Employment

Objective: Staffing Programs

HEE #170
An employee with a bachelor's degree, an employee who speaks English as a second language, and an individual over the age of 40
are all examples of what?

A. Protected class groups

B. Non-discriminatory hiring practices

C. A diverse work group

D. Effective knowledge management programs

HE. C

ME:

Section: Volume G

Explanation/Reference:

Answer option A is correct.

Diversity simply means "the differences among people." Although diversity encompasses protected-class characteristics (D) and can
be a measure of non-discrimnatory hiring practices (C), it represents the differences of all employee behaviors and classifications.
Knowledge management programs (B) refer to the ability of the employer to retain and apply the collective knowledge of their
workers to achieve strategic ais.

Chapter: Employee and Labor Relations

Objective: Review Questions

AR #1711

DRAG DROP

Drag and drop the elements of proposal formats according to their descriptions.
Select and Place:



HE:

ME:

Explanation/Reference:
The following are some of the elements of proposal formats:
Vendor Qualifications: Includes references from other clients.

Project Management Plan: Describes specifically how the vendor intends to supply the product.
Roles: Includes information about members of the project team

Delivery Schedule: Provides a milestones for the completion of specific events.

Chapter: Core Knowledge Requirements for HR Professionals
Objective: Third-Party Contract Management

HE #172
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