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E | 1LELN
T | e Understand ChromeOS security processes: It focuses on deploying certificates and uChromeOS policies.
FE2 ¢ Configure ChromeOS policies: This topic discusses understanding and configuring ChromeOS policies.
T3 ¢ Identity Management: The primary focus of the topic identity management is on identity features.

¢ Understand ChromeOS tenets: It discusses ChromeOS best practices and customers on chromeOS
FE 4 tenets.

e Perform actions from the Admin console: This topic delves into troubleshooting customer concerns, setting
F&ES up a trial, pushing applications, and performing device actions from the Admin console.
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FIRE #36

You are tasked with converting hundreds of Windows & Mac machines across multiple locations to ChromeOS Flex and enrolling
them into the Admin console. The available network bandwidth Is limitedat many of the locations and the devices are not currently
managed with any endpoint management system.

Which two operations are required to perform the task?

Choose 2 answers

e A Distribute USB flash drives with the ChromeOS Flex image to the different locations and ask local personnel or a services
partner to manually convert each device

¢ B. Use PXE boot to load the ChromeOS Flex image onto devices and have them automatically convert across all locations
after they're restarted

e (. Create a dedicated enrollment account tor each location and place them into the OUs you want the devices enrolled into
then enable the 'Place ChromeOS device in user organization" policy and enroll the devices using the respective enroliment
account for each location

e D. Contact an authorized Zero-Touch Enrollment (ZTE) reseller and share the serial numbers of the devices you're converting
and the domain you're enrolling them into to have them pre-provisioned into the Admin console

¢ E. Install the Recovery Tool extension on all devices that are to be converted and follow the step-by-step installer to convert
each device directly without the need of USB drives

EE: AC
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* Create Dedicated Enroliment Accounts: Create separate enroliment accounts for each location, placing them in the respective OUs
where the converted devices should be enrolled.

* Enable Policy: Turn on the "Place ChromeOS device in user organization policy. This ensures devices are automatically enrolled
mto the correct OU based on the enroliment account used.

* Enroll Devices: Use the dedicated enroliment account for each location to enroll the converted devices. This allows for organized
management based on location.

Option E:

* Distribute USB Drives: Prepare USB flash drives with the ChromeOS Flex image and distribute them to the different locations.

* Manual Conversion: Instruct local personnel or a service partner to manually convert each device using the provided USB drives.
This method is suitable when network bandwidth is limited and doesn't rely on existing endpoint management infrastructure.

Reasons for not choosing other options:

* Option B: The Recovery Tool is primarily used for creating recovery media for ChromeOS devices, not converting other operating
systems.

* Option C: PXE boot is a network-based installation method, not ideal for locations with limited bandwidth.

* Option D: While zero-touch enrollment (ZTE) streamlines enrollment, it requires pre-provisioning devices with the vendor or
reseller, which might not be feasible in this scenario.

By combining options A and E, you can efficiently convert and enroll devices in multiple locations with limited network resources and
no existing management systems.

i /8 #37
Your network administrator wants to block Google services traffic. What is the result?

A. Chrome devices will not be able to reach Google
B. Chrone devices will crash

C. Google Search will not work

D. Nothing This isn't an issue

ER: C
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Blocking Google services traffic will prevent Chrome devices from accessing any Google-owned domains, including google.com
This will directly impact Google Search, as it relies on commumication with Google servers to provide results.

Other Google services like Gmail, YouTube, Google Drive, etc., will also be inaccessible. However, the Chrome device itself will
not crash, as it can still fimction with other websites and applications.
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You are tasked with converting hundreds of Windows & Mac machines across multiple locations to ChromeOS Flex and enrolling
them into the Admin console. The available network bandwidth Is limited at many of the locations and the devices are not currently
managed with any endpoint management system

Which two operations are required to perform the task?

Choose 2 answers

¢ A Distribute USB flash drives with the ChromeOS Flex image to the different locations and ask local personnel or a services
partner to manually convert each device

¢ B. Use PXE boot to load the ChromeOS Flex image onto devices and have them automatically convert across all locations
after they're restarted

¢ (. Create a dedicated enroliment account tor each location and place them into the OUs you want the devices enrolled into
then enable the 'Place ChromeOS device in user organization” policy and enroll the devices using the respective enrollment
account for each location

¢ D. Contact an authorized Zero-Touch Enrollment (ZTE) reseller and share the serial numbers of the devices you're converting
and the domain you're enrolling them into to have them pre-provisioned into the Admin console

¢ E. Install the Recovery Tool extension on all devices that are to be converted and follow the step-by-step installer to convert
each device directly without the need of USB drives
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* Create Dedicated Enroliment Accounts: Create separate enrolliment accounts for each location, placing them in the respective OUs
where the converted devices should be enrolled.

* Enable Policy: Turn on the "Place ChromeOS device in user organization" policy. This ensures devices are automatically enrolled
mto the correct OU based on the enrollment account used.

* Enroll Devices: Use the dedicated enroliment account for each location to enroll the converted devices. This allows for organized
management based on location.

Option E:

* Distribute USB Drives: Prepare USB flash drives with the ChromeOS Flex image and distribute them to the different locations.

* Manual Conversion: Instruct local personnel or a service partner to manually convert each device

* using the provided USB drives. This method is suitable when network bandwidth is limited and doesn't rely on existing endpoint
management infrastructure.

Reasons for not choosing other options:

* Option B: The Recovery Tool is primarily used for creating recovery media for ChromeOS devices, not converting other operating
systems.

* Option C: PXE boot is a network-based mstallation method, not ideal for locations with limited bandwidth.

* Option D: While zero-touch enrollment (ZTE) streamlines enrollment, it requires pre-provisioning devices with the vendor or
reseller, which might not be feasible i this scenario.

By combining options A and E, you can efficiently convert and enroll devices in multiple locations with limited network resources and
no existing management systeis.
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What are two ways customers can open a support case for ChromeOS? Choose 2 answers

A. Contact the device manufacturer

B. Chat support via the Admin console

C. File case through Customer Care Portal

D. File feedback on the device with Alt + Shift +1
E. Send an email to ChromeOS support

EE: AC
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* B. Contact the device manufacturer: ChromeOS devices are manufactured by various companies like Acer, HP, Lenovo, etc.
Each manufacturer provides its own support channels, including phone, email, or chat support. Customers can contact the
manufacturer for hardware-related issues or specific device configurations.

*D. File a case through the Customer Care Portal: Google provides a customer care portal where customers can submit support
cases online. This portal allows users to describe therr issues, attach relevant files, and track the progress of their case.



Why other options are incorrect:

* A. Chat support via the Admin console: Chat support is usually available for enterprise customers with Chrome Enterprise
Upgrade or Google Workspace, not individual ChromeOS users.

* C. File feedback on the device with Alt + Shift + 1: This keyboard shortcut is used to capture screenshots and send feedback to
Google, but it doesn't directly open a support case.

* E. Send an email to ChromeOS support: While Google has support channels, sending a general email might not be the most
efficient way to open a case and get a timely response.

FIRE #40

You are a ChromeOS Administrator of a school district While working with a teacher in one of the schools, they mention they are
having issues downloading files on their ChromeOS device. What are some ways you can help troubleshoot with the least amount of
disruption to the user?

A. Reset the user's ChromeOS device to its original factory settings

B. Run Diagnostics from the ChromeOS device to troubleshoot

C. Check for systemupdates If any updates are available install them

D. Check how much storage Is being used on the device then delete or move files that aren't needed anymore

ZE: D

fE R A -

When a teacher is having issues downloading files on their ChromeOS device, it's important to troubleshoot with minimal disruption.
Here are steps to address the issue:

* Check Storage: Start by checking the available storage on the device. Ifthe storage is full or nearly full, it could prevent new files
from being downloaded.

* Manage Files: Guide the teacher to delete or move files that are no longer needed. This can be done through the Files app on the
ChromeOS device.

* Clear Cache: If storage isn't the issue, clearing the browser cache can sometimes resolve download problemns.

* Check Network: Ensure that the device has a stable internet connection, as an unstable connection can

* interrupt downloads.

References:The troubleshooting steps are based on common practices for resolving download issues on ChromeOS devices and
Google's support documentation on fixing file download errors1. These steps are designed to resolve issues without causing
significant disruption to the user's experience.

* Insufficient Storage: A common reason for download failures on ChromeOS devices is insufficient storage space. Checking the
available storage is a simple first step:

* Click on the system tray (bottom right corner) and select the Settings gear icon.

* In the Settings menu, navigate to the "Device" section and select "Storage Management."

* Review the storage usage. Ifit's nearly full, identify large files or unused apps that can be removed.

* Guide the teacher on how to delete files or move them to Google Drive.

* System Updates: Outdated software can sometimes lead to bugs or glitches. Ensuring the ChromeOS device is up-to-date is
important:

* In the Settings menu, navigate to the "About ChromeOS" section.

* Click on "Check for updates." If any updates are found, install them

* Tfupdates are pending, ask the teacher to restart the device after the installation.

* Additional Troubleshooting (If necessary):

* Check Network Connectivity: Ensure the device is connected to a stable Wi-Fi network. Have the teacher try accessing a
different website to verify internet access.

* Clear Browser Cache: In the Chrome browser, open the Settings menu, navigate to "Privacy and security,” and select "Clear
browsing data." Clear the cache for the past hour or day.

Why Other Options Are Less Ideal:

* A. Run Diagnostics: While diagnostics can be helpful, they are a more time-consuming step and might not be necessary if the issue
is simply related to storage or updates.

* C. Reset the Device: This is a drastic measure that should only be considered if other troubleshooting steps fail. It involves wiping
the user's data and settings, which is disruptive.

i RE #41
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