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The team that handles the CRM pipeline of MQLs from Demo Requests reports a sudden drop in new leads in their queue. The
issue is found to be caused by many new Person records in Marketo Engage that are not being tagged with Source. However, no
other information has been found. These records might have a different Source.

‘Which steps should an Adobe Marketo Architect take to find the core issues?

¢ A. Audit CRM integration settings to ensure accurate person source tagging
¢ B. Create a Performance report to capture all numbers over time
Cross reference with Program Analyzer using the Program view
Chanrel Filter to see which prograns are likely causing issues
e C. Test all individual ways Person records can be created through social Test CRM and web to see if there are issues Check
Admin trail for poor list imports to see who could be importing poor data
¢ D. Check Activity Logs of affected records
Ask/find a small sample of affected records for reference
Build Smart Lists based off findings to see if findings cover all affected Person records
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EHE #66

A company implements Workspaces and Partitions for global regional marketing operations. They need to separate their
Workspaces mnto North America, APAC, and EMEA regions, as each region should not see the other region's marketing activities.
They also have a Default Workspace. The Default Workspace has access to all Person Partitions. Each regional Workspace has
access to their own regional Person Partition. The default dedupe key for the Adobe Marketo Engage instance is email address. A
form that exists in the the North America workspace is filled out by a new person.

Which default behavior should be expected?

A. The new person will be created in the default Partition and mmediately routed to the North America Partition.

B. The person will not be created unless explicitly routed to a specific Partition.

C. The new person will be created in the North America Partition where the form exists.

D. The new person will be created in the default Partition and should remain there as long as the North America workspace
has access to the default Partition.

HE. C
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A marketing team wants to modify their sales process to add an extra step where CRM-based operators will qualify leads before
passing them to field sales agents. The marketing team needs guidance since this is a new finction for them, but they cannot spend
much time updating Marketo since SDR reps are being hired in two weeks.

Which step is essential before this change goes into effect?

e A Create a new lead scoring model before hiring SDR reps

¢ B. Check that the database size will still be compliant with the expected volume of new leads that the SDRs will manage

¢ C. Review the existing lead segmentation and lead routing automations, and edit them so alerts will be sent to SDRs instead of
sales managers

e D. Check existing nurture programs, and advise the business of overlapping areas between SDR involvement and automated
nurtures

He. C

EAE #68
What is the best practice to avoid workflow redundancies in Marketo?

e A. Using static lists for all segmentation

¢ B. Consolidating workflows into one global campaign
e (. Regularly auditing workflow logic

e D. Automating all batch campaigns

He: C



HEE #69

A company operates in multiple countries across Europe, APAC, and North Anerica. Each region has its own marketing team that
configures the prograns in Marketo for each country, and the country field is mandatory on all Marketo forims. The company has
Salesforce CRM integrated with Marketo via the native connector, and new leads are routed so they can be assigned to the correct
sales team A consultant is advising the company on their Marketo architecture as part of an initial implementation.

Which two recommendations should the consultant provide for this scenario? (Choose two.)

A. Advise the customer to set up four workspaces: one for each region, and one for Default (to manage administration)
B. Configure Assignment Rules in the Admin section to assign new leads to each partition based on the Country field
C. Configure a custom dedupe rule that uses the country field as the secondary duplication key

D. Use smart campaigns to assign new leads to each partition based on the Country field
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