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WGU Ethics In Technology QCO1 Sample Questions (Q29-Q34):
NEW QUESTION # 29 
An engineer is working on a project to manufacture radar processing equipment for the U.S. military. As part of the project contract,
all devices must be new. The engineer discovers that the manufacturer has a policy of using refurbished parts. The engineer speaks to
their manager about it and is ignored.
What should this engineer do?

A. Contact the local media
B. Resign from their job
C. Ask to be moved to a different activity
D. Report the activities to the government

Answer: D

Explanation:
Since the U.S. military contract explicitly requires new parts, using refurbished parts violates the contract and potentially U.S. federal
regulations. The engineer ethically and legally must report this violation because it could:
* Compromise national security
* Violate contract law
* Lead to safety risks in military operations
Reporting to a government agency (such as the Department of Defense or an inspector general) ensures that the issue is properly
investigated and addressed.
* Whistleblower Protection Act (1989) - Protects employees who report unethical or illegal activities.
* Defense Contracting & Ethics (False Claims Act) - Companies must comply with military contract specifications.
* Deontological Ethics (Moral Obligation to Report Violations) - Engineers have a duty to act responsibly when ethical violations
occur.
* ACM & IEEE Engineering Ethics - Require professionals to prioritize honesty, safety, and compliance with regulations.
Relevant Ethical References in Technology:Thus, the correct answer is A. Report the activities to the government, as the engineer
must expose contract violations involving military equipment.

NEW QUESTION # 30 
A company struggles to maintain project schedules with its current resource capacity. With a new set of corporate goals and
restrictions on full-time hires, the company is considering adding contingent workers to help fill the gap.
What is a disadvantage of using contingent workers to support the company's goals?

A. Any skills gained during employment will be lost to the company at the project's completion.
B. The company may require the same worker tor other projects.
C. Internal business process understanding will be minimal given the temporary nature of the workers.
D. The company does not have to provide benefits throughout the project's lifecycle.

Answer: C

Explanation:
Contingent workers (temporary employees, contractors, or freelancers) can help fill workforce gaps, but they lack deep familiarity
with internal business processes, which can be a disadvantage.
Why Internal Business Process Understanding is a Concern?
* Contingent workers are not deeply integrated into company culture, workflows, and long-term strategies.
* They require time to adapt to internal systems, which can slow productivity initially.
* Unlike full-time employees, they may not retain or transfer institutional knowledge to future projects.
* A. Any skills gained during employment will be lost to the company at the project's completion. - While true, documentation and
knowledge-sharing can mitigate this loss.
* C. The company may require the same worker for other projects. - This is a potential benefit, not a disadvantage.
* D. The company does not have to provide benefits throughout the project's lifecycle. - This is an advantage, not a disadvantage.
Why Not the Other Options?Thus, the correct answer is B. Internal business process understanding will be minimal given the
temporary nature of the workers.
* Harvard Business Review (2022). Managing Contingent Workers Effectively.
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* Kalleberg, A. L. (2000). Nonstandard Employment Relations: Part-time, Temporary, and Contract Work.
References in Ethics in Technology:

NEW QUESTION # 31 
Which technology has the National Security Agency (NSA) used to intercept and record telephone conversations in several non-
U.S. countries?

A. Cookies
B. MYSTIC
C. PRISM
D. Stingray

Answer: B

Explanation:
MYSTIC is a secret NSA surveillance program used to intercept and record telephone conversations in multiple non-U.S. countries.
The program was revealed in 2014 by Edward Snowden and reportedly enabled full audio recording of phone calls in certain
nations.
MYSTIC's ethical concerns stem from mass surveillance, privacy violations, and the lack of transparency in government data
collection.
* Mass Surveillance Ethics (Snowden Leaks, 2013-2014) - Revealed NSA's large-scale digital surveillance programs, including
PRISM and MYSTIC.
* Privacy & Government Surveillance (Fourth Amendment & FISA) - Raises concerns about warrantless surveillance of foreign
citizens.
* Utilitarian vs. Deontological Ethics - Justifications for national security must balance against individual privacy rights.
* International Human Rights (UN Privacy Guidelines) - Warrantless global surveillance challenges privacy rights under international
law.
Relevant Ethical References in Technology:Thus, the correct answer is C. MYSTIC, as it was used by the NSA to intercept and
record telephone conversations in non-U.S. countries.

NEW QUESTION # 32 
A bank customer recently received a mailer from a third party affiliated with the customer's bank. The customer is concerned
because the mailer includes information about the customer's remaining mortgage amount.
What is a rule or provision of the Gramm-Leach-Bliley Act (GLBA) that provides a process for the customer to control this type of
information?

A. Consumer protection
B. Financial privacy
C. Pretexting
D. Safeguards

Answer: B

Explanation:
The Gramm-Leach-Bliley Act (GLBA) is a U.S. federal law that governs the privacy and security of consumer financial information.
It contains three key rules:
* Financial Privacy Rule - Regulates how financial institutions collect and disclose personal financial information.
* Safeguards Rule - Requires financial institutions to implement security programs to protect consumer data.
* Pretexting Protection Rule - Prohibits deceptive attempts to obtain personal financial information.
In this case, the Financial Privacy Rule is relevant because it provides consumers with a way to control how their financial data is
shared. This rule:
* Requires financial institutions to provide privacy notices detailing how they collect, use, and share customer information.
* Gives customers the right to opt-out of sharing certain types of financial information with third parties.
Since the customer is concerned about their mortgage details being shared, they can use the Financial Privacy Rule to control such
disclosures.
* B. Pretexting - Involves identity theft or fraudulent attempts to access financial data, which is not relevant here.
* C. Consumer Protection - A broad concept that does not specifically address financial data privacy.
* D. Safeguards - Focuses on securing customer data from breaches, not on controlling data sharing.
Why Not the Other Options?Thus, the correct answer is A. Financial privacy as it directly addresses the customer's concern.



* Gramm-Leach-Bliley Act (1999), 15 U.S.C. §§ 6801-6809.
* Federal Trade Commission (FTC) Guide to the GLBA Financial Privacy Rule.
* Solove, D. J. (2020). The Privacy Law Fundamentals. IAPP.
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NEW QUESTION # 33 
An individualsoils a used television on an e-commerce website without knowing or disclosing that it is damaged Which two ethical
problems is the seller engaged in? Choose 2 answers.

A. Breach of contract
B. Negligence
C. Conflict of interest
D. Misrepresentation

Answer: B,D

NEW QUESTION # 34
......
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