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AW Computing has implemented the Contacts to Multiple Accounts functionality. Users should be able to distinguish between
contacts and related contacts.
What should the administrator do to configure the account page layout?

A. Display both the contacts and the related contacts related lists.
B. Display the contacts related list and add the related field.
C. Display the related contacts related list and add the direct field.
D. Display the related accounts related list on the page layout.

Answer: D

NEW QUESTION # 72 
Universal Containers wants to use the Omni Channel routing feature in Service Cloud. They are using assignment rules and want to
ensure that the routing chosen meets the requirements.
What should an administrator take into consideration before implementation?

A. Assignment rules are triggered when an agent accepts the work and edits and saves the work.
B. The least active routing model looks for the agent who has the largest maximum work capacity.
C. Assignment rules are triggered when Omni-Channel routing routes a work item to an agent and the agent accepts the
work.
D. If there is a tie in the Omni-Channel routing logic, Omni-Channel routes the work to the agent who most recently received
a work item.

Answer: A

NEW QUESTION # 73 
The sales team at Cloud Kicks is noticing that sales reps are misusing the new Screen Flow tool for data entry, since they are viewed
the initial screen after clicking finish.
What should the administrator do to fix this?

A. Add a trigger to redirect the user to a new page.
B. Update the flow with a local redirect action.
C. Create a new flow to redirect the user when the other flow finishes.
D. Use a lightning action to redirect the user

Answer: B

Explanation:
A lightning action is a type of quick action that can invoke a Lightning component, a Visualforce page, or a URL. The administrator
can use a lightning action to redirect the user to a different page after they finish the screen flow. This way, the user will not see the
initial screen again and will not misuse the flow tool.
Reference:
https://help.salesforce.com/s/articleView?id=sf.lightning_component_actions.htm&type=5
https://help.salesforce.com/s/articleView?id=sf.flow_distribute_lex.htm&type=5

NEW QUESTION # 74 
What are three options available to the administrator to help with this issue? Choose 3 answers

A. Convert all Process builders to flows.
B. Deactivate unnecessary validation rules.
C. Move some page components behind a tab.
D. Reduce the number of related lists displayed.
E. Remove some of the fields displayed.

Answer: C,D,E

Explanation:
Move some page components behind a tab, remove some of the fields displayed, and reduce the number of related lists displayed



are three options available to the administrator to help with this issue. Moving some page components behind a tab can help reduce
the loading time of a record page by hiding some components until they are needed by the user. Removing some of the fields
displayed can help reduce the loading time of a record page by minimizing the number of queries and calculations that need to be
performed when rendering the page. Reducing the number of related lists displayed can help reduce the loading time of a record
page by limiting the amount of data that needs to be retrieved and displayed on the page

NEW QUESTION # 75 
Support staff at Cloud Kicks work on multiple accounts and opportunities at the same time, Currently, they are switching between
browser tabs, which is tedious and confusing. Support managers put in a request for a better agent experience.
What should an administrator recommend?

A. Configure Split Lit Views.
B. Create a screen flow to pull all related opportunities onto one page.
C. Enable Subtab Record Browsing in the Setup menu.
D. Implement Service Console.

Answer: D

Explanation:
Implement Service Console is what the administrator should recommend to support staff at Cloud Kicks for a better agent
experience. Service Console is a Salesforce app that provides a unified interface for agents to manage multiple customer interactions
and records at once. Service Console can help agents work more efficiently and productively by providing features such as tabs,
subtabs, list views, related lists, highlights panel, interaction log, macros, keyboard shortcuts, and more

NEW QUESTION # 76
......
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