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SAP C-BCBAI-2509 Exam Syllabus Topics:

Topic Details

¢ Positioning SAP Business Al: This section of the exam measures the skills of SAP Consultants and focuses
on understanding how SAP Business Al fits into the SAP Business Suite. It covers the ability to explain the
key concepts of Business Al its role in modern enterprise solutions, and the value it delivers to customers.
Candidates are expected to demonstrate knowledge of positioning Al capabilities in real business scenarios
to enhance operational efficiency and decision-making.

Topic 1

¢ Exploring Joule Agents: This section of the exam measures the skills of Al Solution Architects and

emphasizes knowledge of Joule Agents. It nvolves exploring how these agents finction, their integration
Topic 2 mnto SAP systems, and their potential use cases. The section also addresses how Joule Agents support
mtelligent automation, improve productivity, and enable personalized enterprise solutions.
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SAP Certified Associate - Positioning SAP Business Al Solutions as part of
SAP Business Suite Sample Questions (Q28-Q33):

NEW QUESTION # 28
(What are some generative Al tools for an SAP Cloud ERP transformation? Note: There are 3 correct answers to this question.)

A. Extension builder wizard

B. Integration generator

C. Process model generator

D. ABAP Business Object generator
E. Process autormation

Answer: C,D.E

Explanation:

Comprehensive and Detailed Explanation From Exact Extract: Generative Al tools for SAP Cloud ERP transformation include
process automation capabilities in SAP Build Process Automation for generating and automating business processes, the process
model generator in SAP Signavio for creating process models using Al, and the ABAP Business Object generator in Joule for
developing ABAP-based business objects to extend ERP functionalities. These tools facilitate efficient migration, customization, and
optimization during cloud ERP transformations by leveraging generative Al to streamline code, processes, and extensions.

Exact extracts supporting this:

Process automation: "SAP Build Process Automation integrates with generative Al to generate and edit business processes,
decisions, forms, and script tasks using natural language descriptions."sap.com This supports automation in ERP transformations.
Process model generator: "SAP Signavio uses generative Al to assist in process modeling, recommending performance indicators
and generating models based on best practices."learning.sap.com ABAP Business Object generator: "Joule generates ABAP
business objects using the ABAP RESTful Application Programming Model (RAP) for extensions in SAP S/4HANA

Cloud. "learning. sap.com "Generative Al in ABAP Cloud includes business object generation."community.sap.com Other options are
ncorrect because:

Option B: While extension building is simplified with wizards in SAP Build Code, it is not specifically a "generative Al tool" but rather
a guided process; generative aspects come from Joule integration.

Option C: Integration generation is supported in SAP BTP, but not highlighted as a distinct generative Al tool for ERP
transformation; focus is on code and process generation.

Reference from Positioning SAP Business Al Solutions as part of SAP Business Suite documents or Study Guide: Derived from
SAP Learning Journey "Boosting Your Cloud Transformation Journey with SAP Business Al and Generative Al" units on
generative Al in SAP Signavio, Build Process Automation, and ABAP Cloud. Supported by SAP Community blogs on generative
Al for SAHANA migration and SAP Help Portal, aligning with C_ BCBAIL 2502 certification for tools in cloud ERP
transformations.

NEW QUESTION # 29
Which protocol enables autonomous Al agents to discover each other, delegate tasks, and collaborate across platforms?

A. Agent-to-Orchestrator (A20)
B. Agent2Agent (A2A)

C. Agent Hub

D. Model Context Protocol (MCP)

Answer: B

Explanation:

The Agent2 Agent (A2A) protocol enables autonomous Al agents to discover each other, delegate tasks, and collaborate across
platforms, as detailed in SAP Business Al documentation. This protocol facilitates direct communication and coordination between
Al agents, allowing them to share tasks and data seamlessly within and across SAP ecosystens. This ensures efficient, decentralized
collaboration for complex workflows. The Agent-to-Orchestrator (A20) protocol focuses on orchestration, not direct agent
collaboration. The Model Context Protocol (MCP) and Agent Hub are not defined protocols in SAP's framework for this purpose.
A2A's design supports scalable, autonomous Al operations, enhancing enterprise agility and interoperability.



NEW QUESTION # 30
Your customer wants to deploy a generative Al model to summarize customer feedback across channels?
‘Which Al Foundation component is best suited for this task?

A. Joule Studio

B. SAP Knowledge Graph
C. Generative Al hub

D. SAP Document Al

Answer: C

NEW QUESTION # 31
What types of agents does Joule integrate? Note: There are 2 correct answers to this question.

A. Content-based agents

B. Product-specific agents

C. Code-based agents

D. Retrieval-augmented agents

Answer: B,.D

NEW QUESTION # 32
What are the main domain clusters of SAP's guiding principles for ethical AI? Note: There are 3 correct answers to this question.

A. Executive Sponsorship
B. Al System engineering
C. Al Ethics Steering Committee
D. Organizational practice

Answer: B,C,D

Explanation:

SAP's guiding principles for ethical Al are organized into key domain clusters, including the Al Ethics Steering Committee,
Organizational practice, and Al System engineering, as outlined in the SAP Responsible Al Framework. The Al Ethics Steering
Committee oversees governance, ensuring Al development aligns with ethical standards. Organizational practice involves embedding
ethical considerations into business processes, training, and culture to promote responsible Al use. Al System engineering focuses on
designing Al systems with transparency, fairness, and accountability, ncorporating technical safeguards to mitigate bias and ensure
reliability. Executive Sponsorship, while important for leadership support, is not a defined domain cluster, and Al System definition is
not explicitly listed in SAP's framework. These clusters ensure SAP's Al solutions are trustworthy and aligned with global ethical
standards.

Reference:

SAP Business Al Questions (Batch 3 of 5)

NEW QUESTION # 33
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