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The clinical trial phase that focuses on safety and heman pharmacalogy in healthy
volunteers is;

a.phase 1
b. phase 2
C. phase 3
d. phase 4 - Answer a

Which of ihe following = not a type of patient-orented resaarch?
a. INDVIDE clinical trials
b investigator infliated trial {1IT)

c. Post market device registries
d. outcoma and health services research - Answer d

Whao iz ultimately responsible for all aspecis of the research conducted at a site?

a. IRB

b. sponsar

. principal investigator

d. chinical research coardinator - Answer c

What Is the definition of good cinical practice (GCPR)?

a. raining provided by sponsors to site staff

b regulations provided by the FOA

¢. standards developed by european unkon

d. an international quality standard that is provided by ICH - Answer d
What event resutied in the Nurembuerg Code in 19497

a. thalidomide tragedy

b uskegee syphilis study

c. sulfanilamide Elixr fragedy

d. nazi medical expenmeants - Answer d

What i the ICH guideline thal is known as the GCP guideline?
a. E2A

b. EB(R2)

¢ EN

d. E9 - Answer b

Which o the fallowing is not a basic ethical principte according 1o the Belmont
Repart?

a. wudnerability
b baraloence
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Tens of thousands of our worthy customers have been benefited by our C-C4H56-2411 exam questions. Of course, your gain is
definitely not just a C-C4H56-2411 certificate. Our C-C4H56-2411 study materials will change your working style and lifestyle.
You will work more efficiently than others. Our C-C4H56-2411 Training Materials can play such a big role. What advantages does
it have? You can spend a few minutes free downloading our demos to check it out. And you will be surprised by the high-quality.

SAP C-C4H56-2411 Exam Syllabus Topics:

Topic Details

¢ Basic Setup This section of the exam measures the skills of a System Administrator and covers the mitial
configuration steps required to set up the SAP Service Cloud Version 2 system for the first time. It

Topic 1
o assesses the ability to perform foundational setup tasks to ensure the system is ready for use.
e Service Elements: This part of the examis designed for a Service Process Designer and covers the
Topic 2 configuration of Service Level Agreements (SLAs), categories, and case routing, It assesses the ability to

define and manage service elements that impact customer support workflows.
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¢ Communication Channels: This section is intended for a Communication Solutions Specialist and covers the
configuration of the Agent Desktop for Computer Telephony Integration (CTI) and Interaction Center

Topic 3
o processes. It also includes setting up the email communication channel for inbound and outbound scenarios.

¢ Managing Clean Core: This part of the exam is designed for a Platform Optimization Lead and focuses on
evaluating and applying clean core principles to customer experience solutions. It measures the ability to

Topic 4 .. . o . . )
P maximize business process agility, reduce adaptation efforts, and accelerate mnovation.

¢ Master Data: This part evaluates the knowledge of'a Data Management Specialist and focuses on setting
up master data within the system It includes configuring essential entities such as Account, Contact,
Product, Organization, and enmployees to support business operations.| User Management: This domain
Topic 5 tests the abilities of an Access Control Manager and involves managing the creation of users and business
roles, including assigning the appropriate authorizations. It ensures the secure and efficient administration of
user access within the platform

e Scenario Based Questions: This section evaluates the problem-solving abilities of a Solution Consultant and
presents questions based on fictional scenarios to test comprehensive knowledge of SAP Service Cloud

Topic 6
P Version 2 in real-world contexts.

¢ Service Objects: This section targets the proficiency of a Service Operations Specialist and covers the
setup of service objects like Registered Products, Installed Base, and Warranty. It looks at how these

Topic 7 .
P elements are configured to support service management processes.

e Personalization and Extensibility: This part assesses the expertise of a Solution Customization Expert and
mnvolves managing personalization, extension fields, validations, and determinations. It looks at how users

Topic 8 . . .
can tailor and extend the system to meet specific business needs.
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answer list to help you check. Then you can choose the end button to finish your exercises of the C-C4H56-2411 study guide. The
calculation system of our C-C4H56-2411 Real Exam will start to work and finish grading your practices. Quickly, the scores will
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SAP Certified Associate - Implementation Consultant - SAP Service Cloud
Version 2 Sample Questions (Q67-Q72):

NEW QUESTION # 67
‘Which configuration steps are mandatory to link customer e-mails with cases? Note: There are 2 correct answers to this question.

A. Assign the team responsible for handling cases.

B. Maintain and activate at least one e-mail channel.

C. Set up a rule to route the e-mail to the tenant's technical e-mail address.
D. Create a case routing rule.

Answer: B,D

NEW QUESTION # 68
Which of the following describe how access restrictions are governed in SAP Service Cloud Version 2?

e A Ifthe access rights are contradictory, the system automatically grants no access.
¢ B. You can decide if access rights override any restrictions you have defined.
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e (. Unrestricted access rights override any restrictions you have defined.
¢ D. Restricted access rights override any unrestricted access you have defined.

Answer: C

NEW QUESTION # 69
You want to control the access of fields in SAP Service Cloud Version 2. Which element can help you implement the business
need?

A. Page layout

B. Determination rule
C. Case routing

D. Approval

Answer: A

Explanation:

To control field access in SAP Service Cloud V2, Page layout is used to define which fields are visible, editable, or hidden for
specific business roles or users. According to SAP documentation, "Page layouts allow administrators to control field access by
configuring visibility and editability based on business requirements." Determination rule (A) is for field value calculations. Approval
(B) manages case approvals, not field access. Case routing (C) assigns cases, not controls fields.

Reference:

SAP Help Portal: Page Layout Configuration in SAP Service Cloud V2

SAP Community: Field Access Control

NEW QUESTION # 70
Which elements can you use to control the reaction time? Note: There are 2 correct answers to this question.

A. Case Designer with the step option assignment
B. Operating hours

C. Working calendar

D. Autoflow

Answer: B,C

Explanation:

In SAP Service Cloud V2, reaction times for cases are influenced by Working calendar, which defines non-working days and
holidays, and Operating hours, which specify the hours during which service agents are available. These elements ensure that
reaction times are calculated based on actual working periods. According to SAP documentation, "Working calendar and operating
hours are used to control reaction times by defining the availability for case handling." Case Designer with step option assignment (A)
is for routing, not reaction time control. Autoflow (D) automates actions but does not directly manage reaction times.

Reference:

SAP Help Portal: SLA and Reaction Time Configuration

SAP Community: Managing Case Timelines

NEW QUESTION # 71
Which objects can you configure for registered products?

A. Custom Party Roles

B. Warranty Type

C. Functional Location Source
D. Installed Base Types

Answer: B

Explanation:
In SAP Service Cloud V2, Warranty Type is a configurable object for registered products, allowing administrators to define
warranty details such as duration and coverage, which are then associated with registered products. According to SAP



documentation, "Warranty types can be configured and assigned to registered products to manage service entitlements." Installed
Base Types (A) are configured for installed bases, not registered products directly. Functional Location Source (C) is relevant in
SAP S/AHANA, not Service Cloud V2. Custom Party Roles (D) are used for case routing or relationships, not registered product
configuration.

Reference:

SAP Help Portal: Registered Products and Warranty Management

SAP Community: Product Configuration in SAP Service Cloud

NEW QUESTION # 72
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