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SAP C-THR84-2505 Exam Syllabus Topics:

Topic Details

Topic 1
Career Site Design and Accessibility: This section of the exam measures the ability of Implementation
Specialists to design career sites with a focus on user experience and accessibility standards, ensuring
compliance and aesthetic consistency across devices.

Topic 2
Other Career Site Setup: This section of the exam measures skills of SAP Consultants in configuring
additional site features like data capture forms, metadata tags, and search engine optimization settings to
enhance site performance and engagement.

Topic 3
Site Setup: This section of the exam evaluates the knowledge of SAP Consultants in setting up foundational
elements of the external career site, such as domain configuration, site URLs, and basic technical alignment
with SAP SuccessFactors Recruiting.

Topic 4
Career Site Builder Pages and Components: This section of the exam evaluates the knowledge of
Implementation Specialists in creating and managing pages and content blocks using Career Site Builder
components, supporting modular design and dynamic content presentation.

Topic 5
Implement Advanced Analytics: This section of the exam assesses the skills of SAP Consultants in setting
up and utilizing advanced analytics tools that track candidate behavior, site traffic, and performance metrics
for actionable insights.

Topic 6

Candidate Experience Overview and Project Kickoff: This section of the exam measures skills of
Implementation Specialists and covers the initial stages of a Candidate Experience project, including scope
definition, stakeholder alignment, and planning activities for launching a SuccessFactors Career Site Builder
(CSB) implementation.

Topic 7
Move to Production: This section of the exam evaluates the skills of SAP Consultants in finalizing
configuration and deploying the completed site from the staging environment to production, ensuring
readiness and quality assurance prior to go-live.
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Topic 8
Job Delivery: This section of the exam measures the competency of Implementation Specialists in
configuring job delivery mechanisms, including job postings and integrations with external platforms to
ensure jobs are accurately distributed.

Topic 9
Configure Locales: This section of the exam assesses the ability of Implementation Specialists to configure
multiple locales on the career site, allowing organizations to deliver multilingual experiences tailored to
global audiences.
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SAP Certified Associate - Implementation Consultant - SAP SuccessFactors
Recruiting: Candidate Experience Sample Questions (Q29-Q34):
NEW QUESTION # 29 
Consultants can create standard or custom XML feeds to meet their customers' job distribution requirements.
Which of the following are associated with a standard XML feed? Note: There are 2 correct answers to this question.

A. Customers need to renew XML job feeds annually.
B. One standard XML feed is included in the statement of work for a standard recruiting implementation.
C. All of the customer's jobs are included in a standard XML feed.
D. The leading practice is to push the delivery of XML feeds using the FTP Scheduler in Command Center.

Answer: B,C

Explanation:
Comprehensive and Detailed In-Depth Explanation:
Standard XML feeds automate job distribution:
* Option A (One standard XML feed is included in the statement of work for a standard recruiting implementation): Correct. The
SOW includes one feed as a baseline service.
* SAP Documentation Excerpt: From the Recruiting Posting Guide: "A standard recruiting implementation includes the creation of
one standard XML feed within the statement of work to support automated job distribution."
* Option D (All of the customer's jobs are included in a standard XML feed): Correct. Standard feeds aggregate all active jobs
unless filtered.
* SAP Documentation Excerpt: From the Recruiting Posting Guide: "The standard XML feed includes all of the customer's active
job requisitions by default, providing comprehensive distribution to supported job boards."
* Option B (Customers need to renew XML job feeds annually): Incorrect. Feeds don't require annual renewal; they persist unless
reconfigured.
: SAP SuccessFactors Recruiting: Candidate Experience - Recruiting Posting Guide.

NEW QUESTION # 30 
What could delay the completion of the localization of your customer's career site? Note: There are 3 correct answers to this
question.

A. The consultant did NOT include all of the text for the default locale in the configuration workbook.
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B. Google Translate did NOT contain all of the terms in the text for your customer's site.
C. The customer has NOT approved the default locale.
D. The customer requested changes to the localization of system text in Career Site Builder.
E. The customer translated html tags and tokens in the locale columns of the configuration workbook.

Answer: A,C,E

NEW QUESTION # 31 
What actions can you take in the Career Site Builder Functions Viewer?

A. Modify existing functions.
B. Copy existing functions.
C. Create new functions.
D. Delete existing functions.

Answer: D

Explanation:
Comprehensive and Detailed In-Depth Explanation:
The Functions Viewer in Career Site Builder (CSB) is a diagnostic and management tool for reviewing and managing custom
JavaScript functions added to enhance site functionality. Let's evaluate the possible actions:
* Option A (Delete existing functions): Correct. The Functions Viewer allows administrators to remove custom functions that are no
longer needed or causing issues.
* SAP Documentation Excerpt: From the Career Site Builder Administration Guide: "The Functions Viewer in Career Site Builder
enables administrators to view and delete existing custom functions added to the site, providing control over JavaScript
enhancements."
* Reasoning: If a custom chatbot script (e.g., added via CSB > Tools > JavaScript) malfunctions, the Viewer lists it (e.g.,
"chatFunction.js"), and a delete action removes it to restore stability. This is accessed via CSB > Tools > Functions Viewer.
* Practical Example: For "Best Run," a consultant deletes a broken "liveChat.js" function, confirming the site reverts to default
behavior on careers.bestrun.com.
* Option B (Modify existing functions): Incorrect. The Viewer is read-only for modification; changes must be made in the original
JavaScript editor (CSB > Tools > JavaScript) and re-uploaded.
* Option C (Create new functions): Incorrect. Creation occurs in the JavaScript section, not the Viewer, which is for inspection.
* Option D (Copy existing functions): Incorrect. Copying isn't a Viewer feature; it requires manual code duplication in the editor.

NEW QUESTION # 32 
What are some of the ways that candidates can be added to a talent pool? Note: There are 3 correct answers to this question.

A. Add from the Applicant Workbench.
B. Auto-populate from a saved search.
C. Add from a Candidate Search.
D. Add from an email campaign.
E. Candidates can add themselves.

Answer: A,B,C

Explanation:
Comprehensive and Detailed In-Depth Explanation:
Talent pools store candidates for future roles:
* Option A (Add from a Candidate Search): Correct. Recruiters can add candidates from search results in Recruiting Management.
* SAP Documentation Excerpt: From the Talent Pool Administration Guide: "Candidates identified via Candidate Search can be
manually added to talent pools by recruiters to build a pipeline."
* Option B (Auto-populate from a saved search): Correct. Saved searches can automatically feed matching candidates into pools.
* SAP Documentation Excerpt: From the Talent Pool Administration Guide: "Saved searches can be configured to auto-populate
talent pools with candidates meeting predefined criteria, streamlining pipeline management."
* Option D (Add from the Applicant Workbench): Correct. Recruiters can add applicants from the workbench post-application.
* SAP Documentation Excerpt: From the Recruiting Management Guide: "From the Applicant Workbench, recruiters can add
candidates to talent pools, such as 'Silver Medalists,' for future consideration."
* Option C: Incorrect. Email campaigns engage candidates but don't directly add them to pools.



: SAP SuccessFactors Recruiting: Candidate Experience - Talent Pool Administration Guide.

NEW QUESTION # 33 
What could delay the completion of the localization of your customer's career site? Note: There are 3 correct answers to this
question.

A. The consultant did NOT include all of the text for the default locale in the configuration workbook.
B. Google Translate did NOT contain all of the terms in the text for your customer's site.
C. The customer has NOT approved the default locale.
D. The customer translated HTML tags and tokens in the locale columns of the configuration workbook.
E. The customer requested changes to the localization of system text in Career Site Builder.

Answer: A,C,D

Explanation:
Comprehensive and Detailed In-Depth Explanation:
Localization in CSB involves translating site content for different locales:
* Option B (The customer translated HTML tags and tokens in the locale columns of the configuration workbook): Correct.
Translating tags/tokens (e.g., <p>, {jobTitle}) corrupts the workbook, delaying processing as they must remain untranslated.
* SAP Documentation Excerpt: From the Career Site Builder Localization Guide: "HTML tags and tokens in the configuration
workbook must not be translated; translating these elements will cause errors and delay the localization process."
* Option C (The customer has NOT approved the default locale): Correct. The default locale (e.g., en_US) must be approved first,
as it's the baseline for translations, causing delays if pending.
* SAP Documentation Excerpt: From the Localization Guide: "Approval of the default locale is required before additional locales
can be processed, as it serves as the reference point for all translations."
* Option E (The consultant did NOT include all of the text for the default locale in the configuration workbook): Correct. Missing
default text prevents complete translation, stalling the process.
* SAP Documentation Excerpt: From the Localization Guide: "The consultant must ensure all text for the default locale is included in
the configuration workbook; omissions will delay the localization timeline."
* Option A (Google Translate did NOT contain all of the terms): Incorrect. Google Translate isn't an official SAP tool for CSB
localization; delays stem from process errors, not external tools.
: SAP SuccessFactors Recruiting: Candidate Experience - Career Site Builder Localization Guide.

NEW QUESTION # 34
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