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A. Asking people
B. Observing
C. Performing market analysis
D. Trying out the user experience
E. Studying analyst reports

Answer: A,B,D

NEW QUESTION # 52 
What are some of the principles of prototyping? Note: There are 2 correct answers to this question.

A. Convince your audience with the prototype
B. Show the solution through the user's eyes.
C. Demonstrate functionality and the look and feel of your solution
D. Show as much detail as possible

Answer: B,C

Explanation:
Prototyping is a key phase in Design Thinking where ideas are brought to life in tangible forms to test and refine solutions. Below is a
detailed explanation of the correct answers:
* Definition:Prototypes should provide a clear representation of how the solution works and its visual appeal.
* Why it's a principle of prototyping:
* Demonstrating functionality and aesthetics helps users and stakeholders understand the solution and provide meaningful feedback.
* SAP Design Thinking methodology emphasizes creating prototypes that simulate real-world interactions to validate assumptions
and test usability.

NEW QUESTION # 53 
You are in the ideation phase and you want the team to brainstorm ideas for solving the challenge. However, the team is not
generating enough ideas. As coach, how do you manage this situation? Note: There are 2 correct answers to this question.

A. Step in as soon as the team creates "wild ideas" to refocus the team and increase the number of ideas generated.
B. Make sure the team creates good brainstorming questions
C. Influence the energy level in the team by pushing them, for example, with questions like "What would superman do?"
D. Add additional members to the team.

Answer: B,C

NEW QUESTION # 54 
What is the goal of the Concept Map technique? Note: There is 1 correct answer to this question.

A. To understand direct and indirect interdependencies between people and concepts
B. To understand and illustrate daily activities in different departments
C. To understand and capture the interconnection between different lines of business.
D. To understand overlapping areas between viability, feasibility and desirability

Answer: A

NEW QUESTION # 55 
When preparing for the workshop, the coach needs to run an interview with the workshop host. What topics does the coach need to
clarify? Note: There are 3 correct Answers to this question.

A. Dress code
B. U-shaped seating and table arrangement
C. Number, role, and background of participants
D. Design Thinking techniques for synthesis



E. Workshop challenge

Answer: C,D,E

NEW QUESTION # 56
......
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