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ServiceNow Certified Implementation Specialist - Service Mapping Sample
Questions (Q90-Q95):
NEW QUESTION # 90 
A CI Type is also known as which one of the following?

A. Service Group
B. Table
C. CI Identifier / Identification Rule
D. Discovery Pattern

Answer: B

NEW QUESTION # 91 
Assume an Apache Web Server Identifier Entry is configured as shown:

If the Apache Web Server Discovery Pattern has a step configured to collect the Configuration file data but NOT configured with a
step to collect the Version information, what will happen when executing a Service Mapping discovery?

A. A duplication error will occur.
B. The Apache Web Server CI will be reclassified as a Web Server CI.
C. The Apache Web Server configuration item will be discovered successfully and either inserted or updated in the CMDB.
D. An identification error will occur.

Answer: C

NEW QUESTION # 92 
Predictive Intelligence provides which one of the following benefits?

A. Suggests which application services need pattern extensions
B. Detects performance problems in application mapping
C. Shows CI suggestions for Dynamic CI Groups
D. Helps reduce noise from traffic-based connections

Answer: D

NEW QUESTION # 93 
Which one of the following is the most common risk that can negatively impact a Service Mapping engagement?

A. Customer is not using Active Directory for credential authentication.
B. Customer security team is not made aware early enough in the engagement of the credential requirements.
C. MID server resource requirements are beyond capacity of the customer.
D. The customer external firewall does not meet the requirements needed for the Service Mapping MID Server to
communicate with their ServiceNow Instance.



Answer: D

NEW QUESTION # 94 
Which of the following reasons would a prospect consider purchasing ServiceNow Event Management? (Choose three.)

A. Consolidate events from disparate monitoring tools into a consolidated central system.
B. Provide state of the art monitoring capabilities across a wide array of different types of infrastructure.
C. Automatically generate incidents for certain classes of alerts.
D. Provide software deployment capabilities to patch problem infrastructure.
E. Determine impacted services from a given event/alert.

Answer: A,D,E

NEW QUESTION # 95
......
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