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Salesforce CRM-Analytics-and-Einstein-Discovery-Consultant Exam Syllabus
Topics:

Topic Details

Topic 1
Einstein Discovery: This section unveils the magic of AI-driven insights and candidates' ability to analyze
and choose one of the three types of predictions. It involves leveraging Einstein's advanced analytics
capabilities to adjust data parameters, add or remove data and columns for the improvement of the model.

Topic 2
Security: Consultants stepping into this section will showcase their prowess in implementing necessary
security settings. It covers critical aspects such as suitable dataset security settings, and the ability to
implement app sharing.

Topic 3

Admin
Configuration: This topic takes Salesforce consultants on a journey through the enablement of CRM
Analytics. It tests their ability to design a solution that is suitable for data sync
dataflows
recipe limits.

Topic 4
Analytics Dashboard Implementation: Here, consultants embark on a creative exploration of dashboard
configuration, optimization of query performance using Dashboard Inspector, and using advanced
functionality such as windowing.

Salesforce Certified CRM Analytics and Einstein Discovery Consultant
Sample Questions (Q18-Q23):
NEW QUESTION # 18 
Which permission gives you view-only access to Analytics?

A. None of above
B. Create and Edit Analytics Dashboard
C. Manage Analytics
D. Use Analytics

Answer: D

NEW QUESTION # 19 
A CRM Analytics consultant has enabled data sync manually in an org that uses dataflows/recipes. The client says that the
dataflow/recipe fails each time it starts running.
What is causing the dataflow/recipe to fail?

A. Dataflows/recipes with Augment nodes fail until sync has run for the first time.
B. Dataflowsysrecipes with computeExpression nodes fail until syne has run for the first time.
C. Dataflows/recipes with sfdcDigest nodes fail until sync has run for the first time.

Answer: C

NEW QUESTION # 20 
How many external files can be uploaded to Einstein Analytics on rolling 24 hour basis?

A. 500 files per dataset
B. 100 files per dataset
C. 300 files per dataset
D. 50 files Per dataset

Answer: D
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NEW QUESTION # 21 
Universal Containers (UC) is using CRM Analytics to create two datasets.
* Dataset A: Contains a list of activities with an "activityID" dimension and a "userID" dimension
* Dataset B: Contains a list of users with a "userID" dimension
UC wants to delete all activities from Dataset A related to users in Dataset B.
How should the CRM Analytics consultant help UC achieve this?

A. Use the combination of recipe transformations: "join" and "filter".
B. Use the "update" transformation and utilize the "filter" node.
C. Use the recipe node "delete" and set "userID" as the deletion ID.

Answer: A

Explanation:
In CRM Analytics, when dealing with two datasets, such as Dataset A (activities) and Dataset B (users), and you want to delete
records from Dataset A based on the users listed in Dataset B, you would typically use a combination of a join and filter
transformation in a recipe. The join transformation allows you to combine data from both datasets based on the shared userID
dimension, and the filter transformation would then be used to delete or exclude any activities from Dataset A that are associated
with the users from Dataset B. This approach ensures that only relevant activities remain in Dataset A after filtering out the unwanted
ones.
Reference: CRM Analytics Recipes: Join and Filter Transformations

NEW QUESTION # 22 
Cloud Kicks (CK) has a dashboard in CRM Analytics with forecasting data. One widget is a compare table using the timeseries
function showing the quarterly forecast. However, CK is interested in enhancing the dashboard with a weekly forecast per customer.
How should CK achieve this?

A. An SAQL query with @ timeseries statement specifying Account Name as the partition and Y-M-D as the Date Cols
B. An SAQL query with a timeseries statement specifying Opportunity Name as the partition and Y-M-W as the Date Cols
C. An SAQL query with a timeseries statement specifying Account Name as the partition and Y-M-W as the Date Cols

Answer: C

Explanation:
To create a weekly forecast per customer, anSAQL (Salesforce Analytics Query Language)query can be used.
The timeseries function generates forecast data based on a specified date range. In this case, the forecast is customer-specific,
meaning the partition should be based onAccount Nameto ensure that the forecast is generated for each customer. The date column
(Date Cols) should be set to Y-M-W to aggregate the forecast data on a weekly basis.

NEW QUESTION # 23
......
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