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Salesforce Energy-and-Utilities-Cloud Exam Syllabus Topics:

Topic Details

Topic 1

Solution Design: Solution design evaluates expertise in mapping Energy and Utilities Cloud components to
current architectures and crafting future state designs that fulfill business and data model requirements.
Energy and Utilities Cloud professionals must demonstrate the ability to define architecture, processes, and
security considerations while leveraging deployment tools.

Topic 2

Test and Deploy Energy and Utilities Cloud Applications and Solutions: This topic evaluates the capacity of
Energy and Utilities Cloud professionals to outline and execute a deployment plan that integrates Salesforce
core and Vlocity components. Mastery includes validating processes, enabling user testing, and managing
UAT milestones.

Topic 3

Discovery: Mastering discovery ensures proficiency of Energy and Utilities Cloud professionals in
understanding and documenting customer needs, aligning stakeholder requirements, and analyzing current
business processes for Energy and Utilities Cloud solutions. This foundational topic measures the ability to
identify gaps in processes and architecture compared to standard product capabilities.

Topic 4
Implementation: The topic assesses the ability to configure Energy and Utilities Cloud to meet business
models, manage licenses, set up order capture, and enable post-sales processes. It also measures
proficiency in executing data migration, integrating third-party systems, and deploying relevant components.

Salesforce Energy and Utilities Cloud Accredited Professional Exam Sample
Questions (Q11-Q16):
NEW QUESTION # 11 
Which three features are included in the Energy and Utilities Cloud Console?

A. Configuration options with significant coding
B. Customer 360 view
C. Rate Comparison
D. Customer Story
E. Multiple tabs, such as Overview.Biling. and Usage

Answer: B,C,E

Explanation:
The Energy and Utilities Cloud Console is designed to provide a comprehensive, integrated view of customer data and utility-specific
operations. Features like Multiple tabs, including Overview, Billing, and Usage, enable users to access various aspects of customer
information and service details from a single interface. The Rate Comparison feature allows for the comparison of different energy
rates directly within the console, facilitating better customer service and engagement. The Customer 360 view offers a holistic
overview of the customer's interactions, services, and preferences, providing valuable insights that drive personalized customer
interactions and improved service delivery.
References= Salesforce Energy and Utilities Cloud documentation highlights these features as part of the console's capabilities,
emphasizing the enhancement of user experience and operational efficiency through integrated views and functionalities.

NEW QUESTION # 12 
An energy company wants to integrate its current Product Catalog legacy system with its Salesforce org. which uses Industries
CPQ. In this API. all products require a Product type, which can be one of four values: Energy, Batteries. Measurement, or Solar
Panels This information must be captured in Salesforce and be easily searchable in the org to be sent to the system.
What is the recommended way to design it in Energy and Utilities Cloud?

A. A picklist field can be added to the Prodoct2 object
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B. A picklist attribute can be configured and associated to each product individual
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