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ISTQB-Foundation Level Exam Sample Questions (Q212-Q217):
NEW QUESTION # 212 
Which of the following applications will be the MOST suitable for testing by Use Cases

A. A billing system used to calculate monthly charge based or large number of subscribers parameters
B. The ability of an Anti virus package to detect and quarantine a new threat
C. Suitability and performance of a Multi media (audio video based) system to a new operating system
D. Accuracy and usability of a new Navigation system compared with previous system

Answer: D

Explanation:
A new navigation system compared with a previous system is the most suitable application for testing by use cases, because it
involves a high level of interaction between the user and the system, and the expected behavior and outcomes of the system are
based on the user's needs and goals. Use cases can help to specify the functional requirements of the new navigation system, such as
the ability to enter a destination, select a route, follow the directions, receive alerts, etc. Use cases can also help to compare the
accuracy and usability of the new system with the previous system, by defining the success and failure scenarios, the preconditions
and postconditions, and the alternative flows of each use case. Use cases can also help to design and execute test cases that cover
the main and exceptional paths of each use case, and to verify the satisfaction of the user's expectations.
The other options are not the most suitable applications for testing by use cases, because they do not involve a high level of
interaction between the user and the system, or the expected behavior and outcomes of the system are not based on the user's needs
and goals. A billing system used to calculate monthly charge based on a large number of subscriber parameters is more suitable for
testing by data-driven testing, which is a technique for testing the functionality and performance of a system or component by using a
large set of input and output data. The ability of an antivirus package to detect and quarantine a new threat is more suitable for
testing by exploratory testing, which is a technique for testing the functionality and security of a system or component by using an
informal and flexible approach, based on the tester's experience and intuition. The suitability and performance of a multimedia (audio
video based) system to a new operating system is more suitable for testing by compatibility testing, which is a technique for testing
the functionality and performance of a system or component by using different hardware, software, or network environments.
Reference = CTFL 4.0 Syllabus, Section 3.1.1, page 28-29; Section 4.1.1, page 44-45; Section 4.2.1, page 47-48.

NEW QUESTION # 213 
A company wants to reward each of its salespeople with an annual bonus that represents the sum of all the bonuses accumulated for
every single sale made by that salesperson. The bonus for a single sale can take on the following four values: 3%, 5%, 7% and 10%
(the percentage refers to the amount of the single sale). These values are determined on the basis of the type of customer (classified
as "Basic" or "Premium") to which such sale was made, and on the amount of such sale classified into the following three groups G1,
G2 and G3:
* [G1]: less than 300 euros
* [G2]: between 300 and 2000 euros
* [G3]: greater than 2000 euros
Which of the following is the minimum number of test cases needed to cover the full decision table associated with this scenario?

A. 0
B. 1
C. 2
D. 3

Answer: B

Explanation:
The minimum number of test cases needed to cover the full decision table associated with this scenario is 6. This is because the
decision table has 4 conditions (type of customer and amount of sale) and 4 actions (bonus percentage). The conditions have 2
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possible values each (Basic or Premium, and G1, G2 or G3), so the total number of combinations is 2 x 2 x 2 x 2 = 16. However,
not all combinations are valid, as some of them are contradictory or impossible. For example, a sale cannot be both less than 300
euros and greater than 2000 euros at the same time. Therefore, we need to eliminate the invalid combinations and keep only the
valid ones. The valid combinations are:
Type of customer
Amount of sale
Bonus percentage
Basic
G1
3%
Basic
G2
5%
Basic
G3
7%
Premium
G1
5%
Premium
G2
7%
Premium
G3
10%
These 6 combinations cover all the possible values of the conditions and actions, and they are the minimum number of test cases
needed to cover the full decision table.

NEW QUESTION # 214 
Which ONE of the following work products TYPICALLY belongs to test execution?

A. Test logs that document the results of test execution.
B. Automated test scripts used for test execution.
C. A list of test conditions prioritized during test analysis.
D. A test plan that describes the test strategy and test objectives.

Answer: A

Explanation:
Comprehensive and Detailed In-Depth Explanation:
Test execution involves running test cases and documenting results. Test logs (A) provide evidence of executed tests, failures, and
actual outcomes. Automated test scripts (B) are part of test implementation, test plans (C) belong to test planning, and test
conditions (D) are identified during test analysis.
Reference: ISTQB CTFL v4.0 Syllabus, Section 1.4.1 - Test Execution

NEW QUESTION # 215 
A tester created a decision table(DT) given below. While reviewing the DT some of the actions for the given conditions were found
to be incorrect. The user is trying to view the profile, which of the given conditions has CORRECT action(s) listed?



A. C2
B. C3
C. C4
D. C1

Answer: D

NEW QUESTION # 216 
Which of the following is a CORRECT statement about how a tester should communicate about defects, test results, and other test
information?

A. Testers should reject all questions about their test findings and information
B. Testers should take a command-and-control approach with the project team
C. Testers should include personal opinions and judgements in defect reports and review findings
D. Testers should emphasize the benefits of testing, such as increased quality and reduced risk

Answer: D

Explanation:
Communication from testers about defects, test results, and other test information should emphasize the benefits of testing such as
increased quality and reduced risk. This positive framing helps in reinforcing the value of testing and ensuring stakeholders
understand the contribution of testing to the overall project success (ISTQB not-for-profit association).References:
* ISTQB® Certified Tester Foundation Level Syllabus v4.0:https://istqb-main-web-prod.s3.amazonaws.
com/media/documents/ISTQB_CTFL_Syllabus-v4.0.pdf

NEW QUESTION # 217
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