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Topic Details

Topic 1

Fundamentals: This section of the exam measures the skills of Salesforce Administrators and covers the
key privileges and responsibilities associated with each Slack user role. Candidates will identify unique
features of Slack's paid plans and understand the common responsibilities shared by Admins and Owners.
Additionally, this section emphasizes the importance of workspace and organization-level settings and
dashboards, focusing on how they contribute to effective Slack management.

Topic 2
Workspace Administration: This domain assesses the competencies of Salesforce administrators in creating
and managing Slack workspaces to meet organizational needs. Candidates will determine when a new
workspace should be created and manage the approval process for workspace creation.

Topic 3
Channel and User Group Administration: This section measures the skills of Salesforce Administrators in
setting up and managing Slack channels. Candidates will learn when to use channels versus direct messages
or group DMs, as well as when to opt for public or private channels.

Topic 4
User Lifecycle Management: This area focuses on managing user accounts throughout their lifecycle in
Slack. Candidates will implement authentication options based on organizational requirements and
recommend processes for new account creation.

Salesforce Certified Slack Administrator Sample Questions (Q189-Q194):
NEW QUESTION # 189 
You're a Workspace Owner on a Slack Business+ plan.
Your organization plans to expand Slack usage to the entire company of 4,000 people, and your security team wants workspace
access restricted to company email addresses.
What is the most secure option for onboarding all 4,000 users into Slack?
(Select the best answer.)

A. Enable admins to invite their departments into the workspace so that new members are automatically added to the correct
channels.
B. Turn on Just-In-Time (JIT) provisioning and distribute an invite link that will allow those with the link to join the
workspace.
C. Enable email signup so that those with an approved company email address can join by clicking your workspace's sign-up
link or entering their email on the sign in page.
D. Integrate with a SAML-based identity provider (IdP) and SCIM API connector so that you can pre- provision members
to the workspace.

Answer: D

Explanation:
Slack recommends for secure, large-scale onboarding:
"Using a SAML-based IdP with SCIM provisioning allows automatic user creation and deactivation based on your identity
provider, ensuring security and control." Email signup (B) and JIT provisioning (C) are less secure. Admin invites (D) are manual and
error-prone at this scale.
(Reference: Slack Administration Study Guide - Secure User Provisioning on Business+)
-

NEW QUESTION # 190 
You provide channel strategy recommendations to your organization and want to ensure the right level of information visibility. In
which situation would a private channel best suit the needs of the teams involved?

A. A team within your organization has announced that they're kicking off a new project and will need a channel to
collaborate.
B. A cross functional team would like to explore new ideas for providing customer value on a new product line.
C. A team of human resources members and hiring team members need to have an ongoing discussion regarding an open role,
including discussion of rote requirements, compensation, and candidate information.
D. Your organization is globally distributed and would Iike to create a channel specific to events occurring at your



organizations headquarters location.

Answer: C

NEW QUESTION # 191 
A bank must archive all communications for several years due to a new
government regulation. Your compliance department wants to understand how best to meet these requirements for Slack Which
feature should you leverage to meet these regulatory requirements (Select the best answer.)

A. Mobile Device Management (MDM)
B. Enterprise Key Management (EKM)
C. eDiscovery
D. Data Loss Prevention (OLP)

Answer: C

NEW QUESTION # 192 
In which two scenarios would SCIM provisioning be the best method of adding users to a workspace? (Select the TWO best
answers.)

A. Your pet food company works closely with a packaging supplier, and you want all employees of the companies to
communicate seamlessly in Slack.
B. You need to preserve all users' apps and integrations (bot users, slash commands, incoming webhooks, etc.) when they
are deprovisioned.
C. Your delivery company has multiple workspaces in its Slack Enterprise Grid plan for each of its subsidiaries, and you need
to be able to assign users to specific workspaces.
D. You are the Slack admin for a multinational networking corporation and want users to have Slack accounts only if they
plan to use the accounts.
E. Your environmental services company plans to launch Slack to all employees in a single day and sunset its former
communication platform.

Answer: C,E

Explanation:
Slack's official documentation states:
"SCIM provisioning is ideal for automatically managing large user populations, assigning them to workspaces, and ensuring
immediate onboarding or deactivation through integration with your Identity Provider (IdP)." It is perfect for multiple workspaces
(A) and large, one-time onboarding events like a company-wide Slack launch (E).
Options B and C relate to Slack Connect and app behavior, not SCIM. Option D refers to "Just-in-Time" provisioning, not SCIM.
(Reference: Slack Administration Study Guide - SCIM Provisioning)
-

NEW QUESTION # 193 
You're a Workspace Owner, responsible for setting up your company's Slack Business+ workspace for the first time.
You want admins to have visibility into request approvals (for invites, apps, Slack Connect, etc.).
What is the best way to set up an approval process within Slack that will require the least effort?

A. Set up a #admins-approval channel, and change the settings for each request type to route approvals to the channel where
Workspace Admins can approve.
B. Do nothing, as Slack's default settings automatically route approval requests to Workspace Admins through a Slackbot
direct message (DM).
C. Use Workflow Builder to create multiple workflows that allow users to request the necessary approvals from a #help-
slack channel.
D. Post and pin a message with a request template in the #general channel that asks users to submit their requests in the
#general channel.

Answer: B



Explanation:
By default, Slack automatically routes requests (for apps, Slack Connect, invitations) to Workspace Admins via Slackbot:
"Approval requests are automatically sent to Workspace Admins and Owners via direct message from Slackbot for easy tracking
and approval." No additional setup (A, C, D) is necessary unless a custom process is required.
(Reference: Slack Administration Study Guide - Managing Approval Requests)
-

NEW QUESTION # 194
......
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