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ServiceNow CTA Exam Syllabus Topics:

Topic Details

Topic 1
Release and Instance Strategy: This domain assesses the abilities of Release Managers in planning and
executing software releases and managing instances effectively. It emphasizes strategies for minimizing
downtime and ensuring smooth deployment processes.
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Topic 2
Platform Data and Integrations: This part measures the skills of Integration Specialists in managing data
across platforms and integrating different systems. It covers techniques for ensuring seamless data
exchange and synchronization.

Topic 3
Current and To-Be Architecture: This section tests the knowledge of Enterprise Architects in understanding
and comparing current IT architectures with future (to-be) architectures. It emphasizes the ability to analyze
gaps and develop strategies for transformation.

Topic 4
Technical Governance: This domain evaluates the expertise of IT Governance Specialists in establishing
and enforcing technical policies and standards. It focuses on ensuring that IT operations align with
organizational goals and regulatory requirements.

Topic 5
Data Strategies: This domain evaluates the expertise of Data Analysts in developing effective data
management strategies. It focuses on how to align data practices with business objectives and ensure data
quality and integrity.

Topic 6

CMDB and CSDM: This section of the exam measures the skills of IT Service Managers and covers the
management of Configuration Management Databases (CMDB) and Configuration Service Data
Management (CSDM). It emphasizes how these tools are used to track and manage IT assets and services
effectively.
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ServiceNow Certified Technical Architect (CTA) Sample Questions (Q35-
Q40):
NEW QUESTION # 35 
What are the recommended error handling strategies for ServiceNow integrations?
Choose 3 answers

A. Ignore minor errors to reduce system load
B. Classify errors into specific categories
C. Create email notifications for all integration errors
D. Establish a process to review and monitor errors
E. Log all errors to a centralized location

Answer: B,D,E

Explanation:
Effective error handling is crucial for maintaining the reliability and stability of ServiceNow integrations.
Recommended strategies include:
B: Establish a process to review and monitor errors: Regularly review integration logs and error reports to identify trends, potential
issues, and areas for improvement.
C: Classify errors into specific categories: Categorizing errors (e.g., data errors, connection errors, authorization errors) helps with
troubleshooting and identifying root causes.
E: Log all errors to a centralized location: Maintain a centralized log of all integration errors for analysis and troubleshooting. This
provides a comprehensive view of integration health.
Why not the other options?
A: Ignore minor errors to reduce system load: Ignoring errors can lead to data inconsistencies and integration failures. All errors
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should be addressed appropriately.
D: Create email notifications for all integration errors: While notifications can be useful for criticalerrors, sending emails for all errors
can lead to alert fatigue and may not be the most efficient way to manage errors.

NEW QUESTION # 36 
What benefits does effective testing provide?
Choose 3 answers

A. Ensures compliance with industry standards
B. Identifies defects early in the development process
C. Enhances overall system performance
D. Conforms to specifications as defined in stories
E. Validates new functionality without introducing regressions

Answer: B,D,E

Explanation:
Effective testing provides several key benefits:
B: Conforms to specifications as defined in stories: Testing ensures that the developed software meets the requirements and
acceptance criteria outlined in user stories or other requirement documents.
D: Validates new functionality without introducing regressions: Testing verifies that new features or changes work as expected and
do not negatively impact existing functionality (regressions).
E: Identifies defects early in the development process: The earlier defects are found, the cheaper and easier they are to fix. Testing
helps identify issues early in the development lifecycle.
Why not the other options?
A: Ensures compliance with industry standards: While testing can help with compliance, it's not the primary goal. Compliance often
involves specific audits and assessments.
C: Enhances overall system performance: Performance testing is a specific type of testing that focuses on system performance, but
it's not a general benefit of all testing.

NEW QUESTION # 37 
Which encryption solution would ensure that customer credit card numbers were encrypted before being stored in the cloud and
would allow for easy administration of encryption keys?

A. Edge Encryption
B. Database Encryption
C. Client-side Encryption
D. Server-side Encryption

Answer: C

Explanation:
Client-side Encryption is the best solution to encrypt customer credit card numbers before they are stored in the cloud and provide
easy key management. Here's why:
Encryption Before Storage: Data is encrypted on the client-side (e.g., user's browser or device) before being sent to the cloud,
ensuring that even if the cloud storage is compromised, the sensitive data remains protected.
Key Management: The encryption keys are managed by the client or a trusted key management system, providing greater control
and flexibility.
Reduced Risk: Client-side encryption minimizes the risk of sensitive data being exposed in the cloud environment.
Why not the other options?
A: Edge Encryption: This is a broader term that can refer to various encryption techniques applied at the edge of the network.
B: Server-side Encryption: Data is encrypted on the server-side, which means the cloud provider has access to the encryption keys.
D: Database Encryption: This encrypts the entire database, but it doesn't provide the same level of control and key management as
client-side encryption.

NEW QUESTION # 38 
What is the primary purpose of having a go-live plan?



A. To establish a backup system for data recovery.
B. To record root causes for problems arising out of the transition.
C. To conduct a comprehensive review of all project documents.
D. To facilitate a seamless and smooth transition process.

Answer: D

Explanation:
The primary purpose of a go-live plan is to facilitate a seamless and smooth transition process when deploying new software or
changes to a production environment. It acts as a roadmap for the go-live event, outlining the steps involved, roles and
responsibilities, and timelines.
A go-live plan typically includes:
Pre-Go-Live Activities: Data migration, system checks, communication to users.
Go-Live Activities: Deployment steps, rollback procedures, monitoring.
Post-Go-Live Activities: Support procedures, user training, issue resolution.
Why not the other options?
B: To record root causes for problems arising out of the transition: While problem resolution isimportant, it's not the primary purpose
of the go-live plan.
C: To establish a backup system for data recovery: Backups are essential, but they are a separate consideration from the go-live
plan.
D: To conduct a comprehensive review of all project documents: This review should happen earlier in the project lifecycle.

NEW QUESTION # 39 
What is the primary purpose of security threat modeling?

A. To identify potential threats and develop mitigations.
B. To manage the encryption key management process.
C. To configure trusted IP address ranges in the system.
D. To backup, restore and recover critical customer data.

Answer: A

Explanation:
The primary purpose of security threat modeling is to identify potential threats and develop mitigations. It involves:
Analyzing the System: Understanding the architecture, components, and data flows of the system.
Identifying Threats: Identifying potential security threats and vulnerabilities.
Assessing Risk: Evaluating the likelihood and impact of each threat.
Developing Mitigations: Designing and implementing security controls to reduce or eliminate the identified risks.
Why not the other options?
B: To manage the encryption key management process: This is a specific security activity, not the primary purpose of threat
modeling.
C: To backup, restore and recover critical customer data: This is related to data protection and disaster recovery, not threat
modeling.
D: To configure trusted IP address ranges in the system: This is a specific security control, not the overarching goal of threat
modeling.

NEW QUESTION # 40
......
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