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beat other highly competitive companies on a global scale. They provide a high pass rate for our customers as 98% to 100% as a
pass guarantee. And as long as you follow with the C-C4H56I-34 Study Guide with 20 to 30 hours, you will be ready to pass the
exam.

SAP Certified Application Associate - SAP Service Cloud Version 2 Sample
Questions (Q44-Q49):
NEW QUESTION # 44 
Which master data is synchronized bidirectionally between SAP S/4HANA and SAP Service Cloud Version 2?

A. Product
B. Employee
C. Account
D. Account hierarchy

Answer: C

Explanation:
According to the SAP Service Cloud Version 2 documents and learning resources, the master data that is synchronized
bidirectionally between SAP S/4HANA and SAP Service Cloud Version 2 is Account. Account is a master data object that
represents a business partner, such as a customer, a competitor, or a supplier, in SAP Service Cloud Version 2. Account can be
replicated from SAP S/4HANA to SAP Service Cloud Version
2, and vice versa, using the integration package SAP Sales Cloud and SAP Service Cloud Version 2 Integration for Master Data
with SAP S/4HANA or SAP S/4HANA Cloud. The integration package uses the OData service API_BUSINESS_PARTNER to
exchange account data between the two systems.
The other options are not correct because:
Product is not

NEW QUESTION # 45 
Which of the following objects can be displayed in the Entities facet of the Customer Hub screen?
Note: There are 2 correct answers to this question.

A. Maintenance plan
B. Service orders
C. Registered products
D. Cases

Answer: B,D

Explanation:
The Entities facet in the Customer Hub displays transactional objects linked to the customer:
* Service orders (B): Track service delivery or repairs.
* Cases (C): Record customer issues and resolutions.
* Maintenance plans (A) and registered products (D) appear in other facets (e.g., Assets).
References:
* SAP Help Portal: Customer Hub Entities Facet
* SAP Documentation: Entities Facet Configuration

NEW QUESTION # 46 
What can the categories in the service catalog be used for? Note: There are 3 correct answers to this question.

A. Business role assignment
B. To control validity of the service catalog
C. A filter option for the case summary
D. Service level determination
E. Case responsibility determination

Answer: C,D,E
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Explanation:
The categories in the service catalog can be used for service level determination, a filter option for the case summary, and case
responsibility determination. Service level determination is the process of assigning a service level agreement (SLA) to a case based
on the category and other attributes. A filter option for the case summary allows the user to view cases by category or subcategory.
Case responsibility determination is the process of assigning a case to a service agent or a service team based on the category and
other criteria. References = Configuring Categories, Creating the Statuses for Cases, Service Categorization with Machine Learning

NEW QUESTION # 47 
What functionality can you use to grant user access to an SAP S/4HANA transaction in SAP Service Cloud Version 2 as an
administrator? Note: There are 2 correct answers to this question.

A. Configure the relevant action
B. Custom entity
C. Mashup
D. Business flow

Answer: A,C

Explanation:
You can use mashups and actions to grant user access to an SAP S/4HANA transaction in SAP Service Cloud Version 2 as an
administrator. Mashups are web-based applications that combine data or functionality from different sources, such as SAP
S/4HANA. Actions are predefined or custom operations that can be executed on business objects, such as opening an SAP
S/4HANA transaction. To enable user access to an SAP S/4HANA transaction, you need to create a mashup for the transaction
URL and configure the relevant action to call the mashup. References = SAP Service Cloud Version 2 | SAP Help Portal, SAP
Service Cloud Version
2 Integration Guides for SAP S/4HANA, SAP Service Cloud Version 2 Mashups, SAP Service Cloud Version
2 Actions

NEW QUESTION # 48 
You are an administrator and want different user groups to have different fields access in the UI in SAP Service Cloud Version 2.
Which functionalities would you use to enable this? Note: There are 2 correct answers to this question.

A. Auto flow
B. Page layout
C. Language adaptation
D. Adaptation

Answer: B,D

Explanation:
To enable different user groups to have different fields access in the UI in SAP Service Cloud Version 2, you would use the page
layout and adaptation functionalities. Page layout allows you to create and assign different layouts for different user groups, which
can include or exclude certain fields, sections, and tabs1. Adaptation allows you to make changes to the UI elements, such as labels,
visibility, and order, in the adaptation mode2. References = Manage Page Layouts, Adaptation Mode

NEW QUESTION # 49
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Many people are afraid of walking out of their comfortable zones. So it is difficult for them to try new things. But you will never grow
up if you reject new attempt. Now, our C-C4H56I-34 study quiz can help you have a positive change. It is important for you to
keep a positive mind. Our C-C4H56I-34 Practice Guide can become your new attempt. And our C-C4H56I-34 exam braindumps
will bring out the most effective rewards to you as long as you study with them.
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