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unreachable mission. More detailed information is under below.

Salesforce Plat-101 Exam Syllabus Topics:

Topic Details

Topic 1

Navigation: This section of the exam measures the skills of Marketing Specialists and covers how users
navigate Salesforce. It tests the ability to locate and access necessary information in given scenarios and to
identify where different types of Salesforce customizations take place. The emphasis is on practical system
navigation that supports marketing operations.

Topic 2

Salesforce Ecosystem: This section of the exam measures skills of Marketing Cloud Administrators and
covers the overall Salesforce ecosystem. It focuses on understanding the different resources available for
learning and skill development, recognizing how Salesforce Customer 360 products can be applied in real
business use cases, and explaining how organizations make use of Salesforce in daily operations. It also
highlights awareness of job roles and career opportunities within the Salesforce ecosystem.

Topic 3

Data Model: This section of the exam measures skills of Marketing Cloud Administrators and covers
Salesforce’s data model. It involves understanding the relationship between core standard objects such as
Accounts, Contacts, Leads, Opportunities, and Cases. The section also evaluates knowledge of ensuring
data visibility through features and maintaining data integrity using the right tools in different business
scenarios.

Topic 4

Reports & Dashboards: This section of the exam measures skills of Marketing Specialists and covers
reporting and visualization in Salesforce. It includes describing how reports are built, how dashboards
present insights, and how these tools help organizations monitor performance and make informed
marketing decisions.

Salesforce Certified Platform Foundations Sample Questions (Q113-Q118):
NEW QUESTION # 113 
A Salesforce associate wants to learn more about converting Leads to Contacts. They enjoy learning in an asynchronous, gamified
way.
Which resource should they use?

A. Trailhead
B. Trailblazer Community
C. Salesforce Help

Answer: A

Explanation:
Trailhead is the resource that the Salesforce associate should use to learn more about converting leads to contacts in an
asynchronous, gamified way. Trailhead is a learning platform that provides interactive, online, and free courses for anyone who wants
to learn Salesforce skills and earn credentials. Trailhead allows the user to learn at their own pace, in their own time, and in their own
way. Trailhead also provides gamification features, such as badges, points, and ranks, to motivate and reward the user for their
learning progress.
Trailhead has a module called Lead Management that covers the topic of converting leads to contacts, among other topics.
Salesforce Help is a resource that provides documentation, guides, videos, and support for Salesforce users who need assistance
with using or troubleshooting Salesforce products and features.
Salesforce Help is not a learning platform, and it does not provide gamification features. The Trailblazer Community is a resource
that provides an online platform where Salesforce users, partners, employees, and experts can connect, collaborate, and learn from
each other. The Trailblazer Community is not a learning platform, and it does not provide gamification features.

NEW QUESTION # 114 
Which relationship type exists between Accounts and Contacts?
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A. Lookup
B. Self
C. Master-detail

Answer: A

Explanation:
The relationship type between accounts and contacts is a lookup relationship. A lookup relationship links two objects together, but
does not affect security, ownership, or deletion. A master-detail relationship is a type of lookup relationship that creates a parent-
child relationship between two objects, where the child records inherit the security and ownership of the parent record, and are
deleted when the parent record is deleted. A self relationship is a type of lookup relationship that links an object to itself, creating a
hierarchy of records.

NEW QUESTION # 115 
An employee at Get Consulting recently changed their name and received a new username.
Where should these changes be updated?

A. Contact Record page
B. User profile page
C. User Record page from Setup

Answer: C

Explanation:
The user record page from Setup is where the changes should be updated. The user record page from Setup allows the user to view
and edit the information and settings of a user, such as name, username, email, profile, role, and license. The user record page from
Setup can be accessed by clicking the Setup icon in the header, then clicking Users > Users, and then clicking the name of the user.
The contact record page is where the user can view and edit the information of a contact, such as name, phone, email, account, and
address. The contact record page does not affect the user's username or login access. The user profile page is where the user can
view and edit their personal information, such as name, email, password, and language. The user profile page does not allow the user
to change their username or license.

NEW QUESTION # 116 
Get Cloudy Consulting (GCC) currently supports its customers via calls and emails. GCC wants to meet the needs of digitally savvy
customers by offering support via web chat as well as SMS, Facebook Messenger, and WhatsApp.
Which Salesforce product should meet this need?

A. Sales Cloud
B. Service Cloud
C. Experience Cloud

Answer: B

Explanation:
Service Cloud is the Salesforce product that should meet the need of Get Cloudy Consulting to offer support via web chat and other
digital channels. Service Cloud is a cloud-based customer service platform that allows agents to deliver fast and personalized service
across multiple channels, such as phone, email, web, social media, and messaging apps. Service Cloud also provides tools for case
management, knowledge base, self- service, and analytics.

NEW QUESTION # 117 
A Salesforce Associate is asked to review multiple reports from the current month's folder and bring insight into a meeting.
How should the associate locate all the reports in a single location from the Report object?

A. Click on All Reports and use the search bar
B. Use the Global search bar
C. Click on All Folders and use the search bar

Answer: C



Explanation:
The way that the associate can locate all the reports in a single location from the Report object is to click on All Folders and use the
search bar. All Folders is a menu that shows all the report and dashboard folders that the associate has access to. The associate can
search for the current month's folder by entering its name or keyword in the search bar and then select it to view all the reports in
that folder. Using the Global search bar or clicking on All Reports and using the search bar are not as efficient and accurate as using
the All Folders menu, because they will return results from all the reports and folders, not just the current month's folder.

NEW QUESTION # 118
......

We all have the right to pursue happiness. Also, we have the chance to generate a golden bowl for ourselves. Now, our Plat-101
practice materials can help you achieve your goals. As we all know, the pace of life is quickly in the modern society. So we must
squeeze time to learn and become better. With the Plat-101 Certification, your life will be changed thoroughly for you may find
better jobs and gain higher incomes to lead a better life style. And our Plat-101 exam questions will be your best assistant.
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