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You can use this CITM practice exam software to test and enhance your EXIN EPI Certified Information Technology Manager
(CITM) exam preparation. Your practice will be made easier by having the option to customize the CITM Exam Dumps. The fact
that it runs without an active internet connection is an incredible comfort for users who don't have access to the internet all the time.

So no matter what kinds of CITM Test Torrent you may ask, our after sale service staffs will help you to solve your problems in the
most professional way. Since our customers aiming to CITM study tool is from different countries in the world, and there is definitely
time difference among us, we will provide considerate online after-sale service twenty four hours a day, seven days a week, please
just feel free to contact with us anywhere at any time.
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Learning is like rowing upstream; not to advance is to fall back. People are a progressive social group. If you don't progress and
surpass yourself, you will lose many opportunities to realize your life value. Our CITM study materials goal is to help users to
challenge the impossible, to break the bottleneck of their own. A lot of people can't do a thing because they don't have the ability,
the fact is, they don't understand the meaning of persistence, and soon give up. Our CITM Study Materials will help you overcome
your laziness and make you a persistent person. Change needs determination, so choose our product quickly!

EXIN CITM Exam Syllabus Topics:

Topic Details

e Vendor Selection

e Management: This section measures the expertise of a Vendor Manager and covers the process of
selecting and managing third-party providers. It addresses evaluating vendor capabilities, negotiating
contracts, monitoring performance, and maintaining productive relationships to ensure service quality and
value.

Topic 1
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¢ Application Management: This section of the exam evaluates an Application Manager’s skills in overseeing

the lifecycle of IT applications. It covers application development support, maintenance, upgrades, user
Topic 2 support, and ensuring that applications meet functional and performance standards aligned with business
needs.

o [T Strategy: This section of the exam measures the skills of an IT Strategy Manager and covers the

development and alignment of IT strategy with business objectives. It emphasizes creating strategic plans to
Topic 3 support organizational goals, understanding emerging technologies, and ensuring that IT nvestments
contribute to conmpetitive advantage and operational efficiency.

¢ [T Organization: This domain targets an I'T Operations Manager and focuses on the design and

management of [T organizational structures. It includes defining roles and responsibilities, establishing
Topic 4 governance frameworks, managing resources effectively, and fostering collaboration to support IT service
delivery and business needs.

¢ Business Continuity Management: This section measures the skills of a Business Continuity Manager and
covers planning and implementing strategies to ensure 1T availability and resilience during disruptions. It
Topic 5 includes risk assessment, disaster recovery planning, backup procedures, and testing to minimize business

impact.

EXIN EPI Certified Information Technology Manager Sample Questions
(Q10-Q15):

NEW QUESTION # 10
Whilst creating the IT service catalog, a needs analysis is conducted. One of the items discussed is the data points required for the IT
services. What is the objective of these data points?

A. To determine the life expectancy of IT services

B. To identify the data being used by the customer

C. To establish the operating hours of the IT services

D. To measure the performance of IT services delivered

Answer: D

Explanation:

InITIL's service catalog management, data points required for IT services are used tomeasure the performance of IT services
delivered(A). These data points (e.g., uptime, response times, incident resolution rates) enable the IT provider to monitor and report
on service quality, ensuring alignment with service level agreements (SLAs) and customer expectations. A needs analysis identifies
key performance indicators (KPIs) to track service effectiveness.

* Identify data used by the customer (B):Focuses on customer data usage, not service performance.

* Determine life expectancy (C)Relates to service lifecycle planning, not data points.

* Establish operating hours (D):Operating hours are a service attribute, not the primary purpose of data points.

Reference:EPI CITM study guide, under Service Management, likely references ITIL's service catalog management, emphasizing
KPIs for performance measurement. Check sections on service catalog or performance metrics.

NEW QUESTION # 11

Lately, the support desk is receiving several requests for password resets from individuals who appear to be unknown to the
organization. Possible criminal activities are suspected, and the organization wishes to address this issue in their information security
awareness program What is the area that requires awareness?

A. E-mail usage

B. Instant (mobile) messaging
C. Social engineering

D. Internet usage

Answer: C



Explanation:

Requests for password resets from unknown individuals suggestsocial engineeringattacks, such as phishing or impersonation, where
attackers manipulate users to gain unauthorized access. An information security awareness program should focus on educating staff
about social engineering tactics to recognize and prevent such incidents.

E-mail usage (A), instant messaging (B), and internet usage (C) may be vectors for attacks, but the core issue is social engneering,
which encompasses tactics used across these channels.

Reference:EPI CITM study guide, under Information Security Management, likely emphasizes social engineering in security
awareness training, Refer to sections on security awareness or threat management.

NEW QUESTION # 12
One particular incident repeatedly occurs every first day of the working week. As part of problem management, it is decided to
gather a group of technical specialists to conduct problem analysis. Which technique is recommended?

A. Fault isolation

B. 5-Whys

C. Technical observation post
D. Kepner-Tregoe

Answer: B

Explanation:

For a recurring incident,problem managementinl TILains to identify the root cause to prevent future occurrences. The5-
Whystechnique (C) is recommended as it involves repeatedly asking "why" to drill down to the root cause of the issue. This simple,
effective method is suitable for a group of technical specialists analyzing a recurring problem, such as an incident occurring every
Monday, which may stem from a specific process, configuration, or system issue.

* Kepner-Tregoe (A):A structured decision-making and problem-solving method, more complex and less focused on root cause
analysis alone.

* Technical observation post (B):Not a standard problem management technique; likely a distractor.

* Fault isolation (D):Focuses on isolating faulty components, more applicable to hardware issues than recurring process-related
incidents.

The 5-Whys technique is widely used in ITIL problem management for its simplicity and effectiveness in collaborative root cause
analysis.

Reference:EPI CITM study guide, under Service Management, likely references ITIL's problem management techniques, including
5-Whys. Check sections on problem analysis or root cause analysis.

NEW QUESTION # 13

Before signing the contract with the proposed vendor, concerns have been raised over future price increases.

The internal business units, however, nsist that the agreement with the vendor must take place as a result of the vendor evaluation
process. What is the likely action to take?

A. Sign the contract

B. Ignore the business units and change vendor
C. Include contractual terms

D. Re-tender the project

Answer: C

Explanation:

Concerns about fiture price increases can be addressed byincluding contractual terms(B) in the agreement to limit or regulate price
escalations (e.g., fixed pricing, escalation clauses, or review mechanisis). This approach balances the business units' insistence on
proceeding with the selected vendor (based on a thorough evaluation) while mitigating financial risks. According tovendor
management best practices, contracts should include clear terms to protect against unforeseen cost increases, ensuring alignment with
business objectives.

* Jgnore the business units and change vendor (A):Contradicts the evaluation process and business units' decision, risking
misalignment.

* Sign the contract (C):Ignores the price increase concern, potentially exposing the organization to financial risk.

* Re-tender the project (D):Unnecessary, as the vendor was selected through evaluation; contractual terms can address the concern
without restarting the process.

Reference:EPI CITM study guide, under Vendor Selection/Management, likely discusses contract negotiation strategies,



emphasizing risk mitigation through contractual terms. Check sections on vendor contracts or procurement.

NEW QUESTION # 14
Ore of the company's assets is valued at $200,000.00. Based on historical data, the exposure factor is 25%, and the Annual Loss
Expectancy (ALE) is calculated at $100,000.00. What is the Annualized Rate of Occurrence (ARO)?

e A0
e B. 1
e C.04

Answer: A

Explanation:

Inrisk management, theAnnual Loss Expectancy (ALE)is calculated as:

ALE = Single Loss Expectancy (SLE) x Annualized Rate of Occurrence (ARO), whereSLE = Asset Value x Exposure Factor
(EF).

Given:

* Asset Value = $200,000

* Exposure Factor (EF) =25%=0.25

* ALE = $100,000

Calculate SLE:

SLE = Asset Value x EF = $200,000 x 0.25 = $50,000

Calculate ARO:

ALE=SLE x ARO

$100,000 = $50,000 x ARO

ARO = $100,000 + $50,000 =2

Thus, theAnnualized Rate of Occurrence (ARO)is2(C), meaning the incident is expected to occur twice per year.

* 0.4 (A)Incorrect; implies a lower frequency (0.4 times per year).

* 1 (B)Incorrect; would yield an ALE of $50,000, not $100,000.

Reference:EPI CITM study guide, under Risk Management, likely covers quantitative risk analysis, including ALE, SLE, and ARO
calculations. Check sections on risk assessment or quantitative analysis.

NEW QUESTION # 15

Do you eager to find the ideal job? Do you eager to pass the CITM exam easily? If you want to, then you have arrived right place
now. We provide authentic exam materials for CI'TM exam, and we can make your exam preparation easy with our study material
various quality features. With the guidance of no less than seasoned professionals, we have formulated updated actual questions for
examns, over the years. By practicing our CITM study materials, you are reducing your chances for failure exam. What’s more, we
will give all candidates who purchased our material a guarantee that they will pass the CITM Exam on their very first try. If we fail to
deliver our promise, we will give candidates full refind. There are thousands of candidates choose to trusted us and got paid. So, if
you really eager to pass the exam, our CITM study materials must be your best choice.

CITM Practice Exams: https://www.actualtorrent.com/CITM-questions-answers. html

e CITM Detailed Study Dumps [1 CITM Exam Registration [ Flexible CITM Learning Mode [] Search for ( CITM
) and download it for free on > www.passdleader.com « website [ [New CITM Test Labs

e CITM Detailed Study Dumps (1 CITM Free Practice Exans [ Free Sample CITM Questions [ Easily obtain ¢/
CITM (v [ for free download through [1 www.pdfvce.com [ [JSample CITM Questions Pdf

e 2025 CITM Reliable Real Exam | Reliable 100% Free CITM Practice Exams [ Go to website [1 www.free4dump.com []
open and search for “ CI'TM ” to download for free [ /Cert CITM Guide

e Flexible CITM Learning Mode [1 CITM New Study Plan [ Detail CITM Explanation [ Open { www.pdfvce.com }
and search for ( CITM ) to download exam materials for free [New CITM Test Discount

e CITM Detailed Study Dumps [ Valid CI'TM Exam Bootcamp [ Detail CITM Explanation [} [
www.passtestking.com [] is best website to obtain = CITM [ for free download [ INew CITM Test Labs

e 100% Pass 2025 EXIN CITM: Valid EXIN EPI Certified Information Technology Manager Reliable Real Exam [ Enter
m www.pdfvce.com [ and search for = CITM [ to download for free [|CITM Exam Registration

e Pass Guaranteed EXIN - CITM Perfect Reliable Real Exam (| = www.realdumps.com [ is best website to obtain -#-
CITM [1:#:[] for free download [JCTTM Latest Exam Online


https://www.torrentvalid.com/CITM-valid-braindumps-torrent.html
https://www.actualtorrent.com/CITM-questions-answers.html
https://www.pass4leader.com/EXIN/CITM-exam.html
https://www.pdc.edu/?URL=https%253a%252f%252fwww.actualtorrent.com%252fCITM-questions-answers.html
https://www.free4dump.com/CITM-braindumps-torrent.html
https://www.northwestu.edu/?URL=https%253a%252f%252fwww.actualtorrent.com%252fCITM-questions-answers.html
https://www.passtestking.com/exam/CITM
https://bbs.pku.edu.cn/v2/jump-to.php?url=https%253a%252f%252fwww.actualtorrent.com%252fCITM-questions-answers.html
https://www.real4dumps.com/CITM_examcollection.html

Flexible CI'TM Learming Mode [ | Exam CITM Reviews [ ] Flexible CITM Learning Mode [| Search for #» CITM [

[ and download exam materials for free through [] www.pdfvce.com [ [JCITM Instant Discount

New CITM Test Labs [] New CITM Test Labs [ | CITM Instant Discount »* [ www.torrentvalid.com [ is best
website to obtain ( CITM ) for free download [ Reliable Study CITM Questions

Free PDF Quiz 2025 High Hit-Rate EXIN CITM Reliable Real Exam [] Simply search for w CITM (] for free
download on > www.pdfvce.com < [JCITM New Study Plan

EXIN CITM Reliable Real Exam Spend Your Little Time and Energy to Pass CITM exam [ Search for -8 CITM [1-9:[]
and download it for free on > www.free4dump.com [ website [1Cert CITM Guide

learn.smartvabna.com, ggbcoc.org, hackmd.io, study.stcs.edu.np, zbx244.bluxeblog.com, aadhyaaskills.com, gauthier. free-
blogz.com, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal. utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal utt.edu.tt, myportal utt.edu.tt, myportal.utt.edu.tt, brainchips. liyanze.com,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportalutt.edu.tt, Disposable vapes


http://amaclachlan.com/?s=Flexible+CITM+Learning+Mode+%25f0%259f%2599%2580+Exam+CITM+Reviews+%25f0%259f%258d%25a7+Flexible+CITM+Learning+Mode+%25f0%259f%258f%25a4+Search+for+%25e2%259e%25bd+CITM+%25f0%259f%25a2%25aa+and+download+exam+materials+for+free+through+%25e2%2596%259b+www.pdfvce.com+%25e2%2596%259f+%25e2%258f%258fCITM+Instant+Discount
https://www.torrentvalid.com/CITM-valid-braindumps-torrent.html
https://inspiringyou.club/?s=Free+PDF+Quiz+2025+High+Hit-Rate+EXIN+CITM+Reliable+Real+Exam+%25f0%259f%2590%2585+Simply+search+for+%25e2%259e%25a5+CITM+%25f0%259f%25a1%2584+for+free+download+on+%25e2%2596%25b7+www.pdfvce.com+%25e2%2597%2581+%25f0%259f%258c%25bcCITM+New+Study+Plan
https://www.free4dump.com/CITM-braindumps-torrent.html
https://learn.smartvabna.com/profile/ianlee829
https://ggbcoc.org/profile/jimwest897
https://hackmd.io/@nualkale/quiz-network-appliance-perfect-ns0-164-valid-real-netapp-data-administrator-ontap-professional-exam-exam
https://study.stcs.edu.np/profile/danscot429
https://zbx244.bluxeblog.com
https://aadhyaaskills.com/profile/samfox942
https://gauthier.free-blogz.com/85573798/study-psm-i-materials-new-psm-i-exam-fee
https://myportal.utt.edu.tt/ICS/icsfs/100-pass-2025-perfect-c-stc-2405-sap-certified-ass.pdf?target=59e7f80c-918a-42c0-b396-84d7f0d82a81
https://myportal.utt.edu.tt/ICS/icsfs/1z0-947-pass-dumps-passguide-1z0-947-prufung-1z0-9.pdf?target=5154dd12-8d0f-449a-9323-031733091b02
https://myportal.utt.edu.tt/ICS/icsfs/ace-your-exam-preparation-with-actualpdf-2v0-17.25.pdf?target=9a048e54-eb99-40d0-bd30-8d314809e0c4
https://myportal.utt.edu.tt/ICS/icsfs/authoritative-iia-cia-part3-reliable-test-prep-lea.pdf?target=7506cc93-c45f-49b4-ad94-766c58dadd7e
https://myportal.utt.edu.tt/ICS/icsfs/efficient-exam-s2000-025-study-solutions-passing-s.pdf?target=e1ada61d-1009-4ba4-a219-e227363bcdcc
https://myportal.utt.edu.tt/ICS/icsfs/latest-cpoa-test-answers-cpoa-testking-exam-questi.pdf?target=9a6f32e7-bdf6-46b7-939f-6d29ff8c18a0
https://myportal.utt.edu.tt/ICS/icsfs/ncp-ain-reliable-exam-testking-test-ncp-ain-questi.pdf?target=99826782-7ff7-4aee-b680-dab92d67cb5c
https://myportal.utt.edu.tt/ICS/icsfs/pmi-200-dump-check-100-pmi-200-exam-coverage.pdf?target=d427426e-6b29-4386-9277-e1b2a8b03561
https://myportal.utt.edu.tt/ICS/icsfs/ruckus-rcwa-new-learning-materials-certification-r.pdf?target=aa18bb2a-be55-4750-ac25-3c02bf6da134
https://myportal.utt.edu.tt/ICS/icsfs/start-preparation-with-actual-sap-c-bcbtm-2502-pra.pdf?target=bb3883f3-cbc8-4d92-9bd3-64d78ff1bd5f
https://brainchips.liuyanze.com/home.php?mod=space&uid=84392
https://myportal.utt.edu.tt/ICS/icsfs/4a0-100-musterprufungsfragen-4a0-100-fragenkatalog.pdf?target=e326a6b5-2980-4ae7-8c2c-e547467a08f8
https://myportal.utt.edu.tt/ICS/icsfs/acams-cams-reliable-exam-simulator-latest-cams-dum.pdf?target=4177f386-aa46-456d-a34b-3cb46a2981ec
https://myportal.utt.edu.tt/ICS/icsfs/aif-c01-frenquent-update-reliable-aif-c01-dumps-fi.pdf?target=4c7a891c-fa3f-47d9-884d-f7122341883e
https://myportal.utt.edu.tt/ICS/icsfs/latest-microsoft-gh-100-test-prep-valid-gh-100-tes.pdf?target=aa96a160-e552-4ae5-9633-26f44329a220
https://myportal.utt.edu.tt/ICS/icsfs/oracle-1z0-947-exam-1z0-947-reliable-test-pdf-valu.pdf?target=bf7eb6b5-a676-44d9-934b-f1baecdd1646
https://myportal.utt.edu.tt/ICS/icsfs/pass-databricks-databricks-generative-ai-engineer-.pdf?target=295d5d31-502a-4be7-a0b0-b064fdb45b08
https://myportal.utt.edu.tt/ICS/icsfs/pass-guaranteed-quiz-2025-cfe-professional-top-cer.pdf?target=43748099-5ce1-4f1e-af50-9356e586a6b0
https://myportal.utt.edu.tt/ICS/icsfs/pass-guaranteed-quiz-2025-sap-c-thr86-2505-sap-cer.pdf?target=0383bfc6-2d09-4632-abb0-d366bc12735f
https://myportal.utt.edu.tt/ICS/icsfs/reliable-dmf-1220-real-exam-cost-effective-dmf-122.pdf?target=8258ec2d-11e2-4bbd-9f2e-bbeb4fd76e12
https://myportal.utt.edu.tt/ICS/icsfs/sc-200-guide-questions-sc-200-test-torrent-amp-sc-.pdf?target=5c0c6c0a-0367-4e8d-b3cf-b5f5956e2b61
https://frvape.com

