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EXIN ITIL Foundation (V4) Sample Questions (Q105-Q110):
NEW QUESTION # 105 
Which of the four dimensions include, the knowledge bases needed to deliver and manage services?

A. Organizations and people
B. Partners and suppliers
C. Information and technology
D. Value streams and processes

Answer: C

Explanation:
This includes the information and technology needed to deliver services (servers, storage, networks, databases, etc.) as well as the
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information and technology needed to manage those services (ITSM tools, knowledge bases, configuration information, etc.).
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NEW QUESTION # 106 
"Planning and managing the resources required to deploy a release into production" is a purpose of which part of the Service
Lifecycle?

A. Service Strategy
B. Continual Service Improvement
C. Service Operation
D. Service Transition

Answer: D

NEW QUESTION # 107 
What processes represent the scope of financial management for IT services?

A. Charging, accounting and billing
B. Budgeting, costing and charging
C. Cost models and invoicing
D. Budgeting, accounting and charging

Answer: D

NEW QUESTION # 108 
Which dimension includes a workflow management system?

A. Organizations and people
B. Information and technology
C. Value streams and processes
D. Partners and suppliers

Answer: C

NEW QUESTION # 109 
An incident is proving difficult to resolve. A technician informs their manager that more
resource is
needed to restore the service.
What has taken place?

A. A service level escalation
B. A hierarchic escalation
C. An incident resolution
D. A functional escalation

Answer: B
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