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Apple Apple-Device-Support Exam Syllabus Topics:

Topic Details

Topic 1
Troubleshooting Apple Devices: This section of the exam describes the console, disk utility, and describing
activity monitor.

Topic 2
Mobile Device Management: This section of the exam covers describing the difference between a personal
Apple ID and a Managed Apple ID.

Topic 3
Managing Apps: This section of the exam covers describing improved Calendar permissions and
troubleshooting unresponsive apps on iPhone, iPad, or Mac.

Topic 4
Protecting Data: This section of the exam covers bypassing the code on a managed device that has
Activation Lock turned on. It also covers storing and accessing credentials such as passkeys and managed
devices.

Topic 5
Identifying Mac User Accounts: This section of the exam covers identifying and locating default folders for
a local account on a Mac.

Topic 6
Managing Storage: This section of the exam covers managing data storage on Mac systems and optimizing
storage on iPhones or iPads.

Topic 7
Managing Apple Device Security: This section covers recognizing the differences between kernel and
system extensions, recognizing how Apple protects macOS from malware, and explaining Gatekeeper
technology and runtime protection in macOS.

Topic 8 Managing Device Networking: Connect iPhone, iPad, or Mac to a secure organization Wi-Fi network.

Topic 9
Restoring, Reviving, or Recovering Mac Computers: This section of the exam covers restoring iPhone or
iPad from the Finder backup or from Apple Configurator.

Apple Device Support Exam Sample Questions (Q28-Q33):
NEW QUESTION # 28 
Use this image to answer the question.

https://www.lead1pass.com/Apple/Apple-Device-Support-practice-exam-dumps.html


Why is the screen sharing service disabled with the message "This service is currently unavailable"?

A. Screen sharing is being controlled by the remote login service.
B. Screen sharing is being controlled by the remote management service.
C. An internet connection is currently unavailable.
D. TCP and UDP ports 5900 are currently blocked on this network.

Answer: B

NEW QUESTION # 29 
Which IP address might indicate a DHCP issue?

A. 192.168.17.12
B. 169.254.47.72
C. 10.0.1.17
D. 172.27.13.47

Answer: B

NEW QUESTION # 30 
A user's personal Mac updated to the latest version of macOS last week. Their work Mac doesn't show the update as available.
Why isn't the update available on the user's work Mac?

A. The user is signed in with a personal Apple Account.
B. The user doesn't have an Administrator account on the Mac.
C. The organization's MDM solution deployed a bootstrap token to the Mac.
D. The organization's MDM solution is deferring updates.

Answer: D



Explanation:
MDM solutions can defer macOS updates (e.g., for 90 days) to ensure compatibility with organizational software. This explains why
the work Mac lags behind the personal Mac.
* Option A: Bootstrap tokens enable MDM features, not deferrals.
* Option C: Personal account sign-in doesn't block updates.
* Option D: Admin rights aren't required to see updates.
* Option B: Correct-MDM deferral is common in managed environments.References: Apple Support -
"MDM software updates" (support.apple.com/HT204142).

NEW QUESTION # 31 
Select the setting in the sidebar that you should use to automatically keep your Mac up to date.

Answer:

Explanation:



NEW QUESTION # 32 
Use this image to answer the question.

Which iPad model is compatible with Apple Pencil (2nd generation)?

A. 



B. 

C. 

D. 

Answer: D

NEW QUESTION # 33
......

To upgrade skills, hundreds of candidates attempt the Apple Device Support Exam (Apple-Device-Support) certification exam and
try to be smart and more efficient than the rest. In that case, they are now finding ways by which they can get help to crack the
Apple Device Support Exam (Apple-Device-Support) certification exams. Let's discuss the sources that can prove to be a major
help if you are planning to take the exam.
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