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SAP Certified Associate - Implementation Consultant - SAP Sales Cloud
Version 2 Sample Questions (Q59-Q64):

NEW QUESTION # 59
‘When configuring Appointments, which categories are provided as system defaults and cannot be deleted? Note: There are 2
correct answers to this question.

A. Task

B. Outbound Phone Call
C. Meeting

D. Inbound Phone Call

Answer: B,C

NEW QUESTION # 60
‘What Administrator feature involves tracking and reviewing email communications?

A. Activity Manager
B. Activity Monitoring
C. Email Analyzer

D. Email Monitoring

Answer: D

NEW QUESTION # 61
‘Which of the following features can be used to create scripts for Call Lists?

A. Task

B. Playbook
C. Survey

D. Phone Call

Answer: B

NEW QUESTION # 62
The customer you are currently supporting has recently bought the license for SAP Sales Cloud Version 2.
How can you help them start the procedure for the system provisioning?

A. By following the Onboarding Guide on the SAP Help Portal
B. By raising a Support Ticket

C. By asking for support from product development

D. By requesting admin access to their tenant

Answer: A

NEW QUESTION # 63
As a Sales Manager, you want all Sales Representatives to always update the Revenue End Date when Opportunities are in the
"Close" sales phase. What would be the best approach to achieve this in SAP Sales Cloud Version 2?

A. Configure a Playbook with a mandatory Action to update field.
B. Configure a Playbook with an Activity to update field.

C. Configure a Playbook with a mandatory Activity to update field.
D. Configure a Playbook with an Action to update field.

Answer: A



NEW QUESTION # 64
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