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HM #55

Universal Containers (UC) maintains multiple customer experiences, but only one profile for No customer has access to more than
one experience Which two steps should the UC admin taka to grant access to each customer?

Choose 2 answers

A. Select the profile for a given experience

B. Create a permission Set

C. Select a permission pot for a given experience
D. Edit the applicable user profile

Ef: A C
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Two steps that the UC admin should take to grant access to each customer are B and C. To grant access to an Experience Cloud
site, you need to assign a license type, a profile, and a permission set to each user. A license type determines what features and
functionality a user can access on the site. A profile determines what objects and fields a user can see and edit on the site.
Apermission set determines what additional permissions and settings a user can have on the site. To assign a profile and a permission
set for a given experience, you need to select them from the drop-down menus in the Admin Workspace of your Experience Builder
tool.

HM #56

Dreanscape Flowers (DF) is evaluating Salesforce Partner Relationship Management (RPM) to help improve its current channel
sales performance.

In what two ways can Salesforce PRM help DF accelerate channel sales?

Choose 2 answers

A. By automating partner lead routing

B. By automating partner entitlement assignment in Channel sales teams
C. By automating quoting with Salesforce CPQ

D. BY automating partner tiering in Channel sales hierarchy

IEf#: A. D

A -

Two ways thatSalesforce PRM can help DF accelerate channel sales are B and C. Salesforce PRM is a solution that allows you to
manage your partner relationships and empower them to sell your products and services. By using Salesforce PRM, DF can
automate partner tierigin Channel sales hierarchy, which allows them to assign different tiers and benefits to their partners based on
their performance and potential. DF can also automate partner lead routing, which allows them to distribute leads to their partners
based on criteria such as location, product, or skill. These features can help DF increase partner engagement and loyalty, optimize
lead conversion, and grow channel revenue.

B #57

No More Homelessness (NMH) recently launched a public site. The Support team has received feedback that someof'the articles
aren't showing up in the search results for unauthenticated or guest users.

How can NMH ensure that articles are shared with all guest users?

A. Select "Public" organization-wide default for the article type at the org level.
B. Create a custom permission set for Public access.

C. Select "Visible in Public Knowledge Base" at the article level.

D. Create a custom profile for Public access.

IEfE: C

R

To dynamically populate the site with blog posts as new ones are added, CK shoulduse a Grid component with CMS Collections. A
Grid component is a component that displays content in a grid layout with rows and columns. A CMS Collection is a collection of
content iters that are created and managed in Salesforce CMS.

CK can use a Grid component and select a CMS Collection as the content source. This will allow CK to showcase blog posts
written by AW Computing thought leaders on its site and automatically update them as new ones are added.

H #58

Ursa Major Solar (UMS) is using the Customer Account Portal template where both customers and employees can log in to view
mformation about the company. UMS would like the Home page to showcase internal resources at the top for its employees, and

would like self-help resources to be available for lagged-in customers. UMS wants to exclude employee resources from the layout
of the Home page when customers are logged in.

‘Which functionality should UMS utilize to showcase the Home page in different ways?

e A Developer Console
e B. Case Feeds



e (. Page Variations

e D. Sharing Sets
Ef#: C
fiR e«

This option allows UMS to showcase the Home page in different ways for its employees andcustomers. Page variations are different
versions of a page with different layouts, components, and content. UMS can create page variations for the Home page and
useaudience targeting to display different variations to different audiences based on user attributes,such as profile or user type3

B #59

DreamHouse Realty (DR) is designing a digital experience for its global real estate team. The realtors will need access to
Knowledge, reports and dashboards, and Leads coming in from the website. Leads are converted to Opportunities by an internal
DR deal desk.

Which license type meets this requirement?

¢ A, Customer Community

¢ B. Channel Account

e C. Partner Community

¢ D. Customer Community Plus

Ef#: C

A -

This license type allows the realtors to access Knowledge articles, reports and dashboards, and Leads in the digital experience.
Partner Community users can also access standard and custom objects, such asaccounts, contacts, cases, and opportunities. Partner
Community users can also register deals and collaborate with UMS on sales opportunities.
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