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Before purchasing our CIS-ITSM practice guide, we will offer you a part of questions as fiee demo for downloading so that you can
know our CIS-ITSM exam question style and PDF format deeper then you will feel relieved to purchase certification CIS-ITSM
study guide. We try our best to improve ourselves to satisfy all customers' demands. If' you have any doubt or hesitate, please feel
free to contact us about your issues. If you have doubt about our CIS-ITSM Exam Preparation questions the demo will prove that
our product is helpful and high-quality.

The CIS-ITSM Certification is a valuable credential that demonstrates to employers and clients that you have the knowledge and
skills needed to implement ServiceNow ITSM solutions. It is a globally recognized certification that is highly respected in the IT
industry. Earning this certification can help you advance your career and increase your eaming potential.

ServiceNow CIS-ITSM exam covers various topics, including incident management, problem management, change management,
service catalog, request management, and knowledge management. Participants are tested on their ability to design and configure
these processes in ServiceNow. In addition, the exam assesses their knowledge of ITIL best practices and how to apply them to
ServiceNow I'TSM solutions. Participants also need to demonstrate their ability to customize ServiceNow to meet the specific needs
of their organization.
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The CIS-ITSM certificate is one of the popular ServiceNow certificates. Success in the ServiceNow CIS-ITSM credential
examination enables you to advance your career at a rapid pace. You becone eligible for many high-paying jobs with the Network
Security Specialist CIS-ITSM certification. To pass the ServiceNow CIS-ITSM test on your first sitting, you must choose reliable
Network Security Specialist CIS-ITSM exam study material. Don't worry about CIS-ITSM test preparation, because FreeDumps
is offering CIS-ITSM actual exam questions at an affordable price.

By passing the ServiceNow CIS-ITSM Certification Exam, candidates demonstrate their expertise in implementing and managing
ITSM processes and solutions on the ServiceNow platform. Certified professionals are recognized as experts in ITSM best
practices and are in high demand by organizations looking to implement and manage ITSM processes and solutions. Certified
Implementation Specialist - IT Service Management certification exam s a valuable credential for IT professionals who want to
advance their careers and increase their earning potential in the IT industry.

ServiceNow Certified Implementation Specialist - IT Service Management
Sample Questions (Q92-Q97):

NEW QUESTION # 92
Which platform feature is used to track field value durations, such as the length of time an Incident spent in each State or the length
of time an Incident was assigned to each group?
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A. Audit

B. Database view

C. Key Performance Indicator (KPI)
D. Metric

Answer: D
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NEW QUESTION # 93
Why don't Problem records automatically move from Resolved to Closed after the fix is implemented.

A. There is a scheduled job that automatically moves Resolved problems to Closed after 7 days

B. It is designed to follow the ITIL4 standard

C. There is no Closed state. Problemrecords are moved to Completed

D. It is good practice to monitor fixes implemented, to ensure the underlying issues are resolved, before closing a problem
record

Answer: D

NEW QUESTION # 94

Your company sells bicycles. They want to build a service catalog for current and prospective customers, so they can browse for
bicycles and accessories, and make purchases.

What interface is suitable for these external users?

A. Service Catalog Mobile App
B. Customer Service Catalog
C. Google leads spoke

D. Portal

E. Now Catalog App

Answer: D

NEW QUESTION # 95
Which of the following fields is mandatory when the button "Request Approval” in normal change formis clicked?

e A Justification
e B. Assignment group



C. Assigned to
D. Planned start date

Answer: B

NEW QUESTION # 96
In Change Management, manually added Change Tasks allow the Change owner to maintain accountability for a Change Request
while assigning the individual implementation steps to other groups or individuals.

A. True
B. False

Answer: B

NEW QUESTION # 97
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