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WGU Introduction-to-IT Exam Syllabus Topics:

Topic Details

Topic 1

Introduction to IT: This section of the exam measures the skills of IT Support Specialists and explains
information technology as a discipline, along with how the IT department supports business activities. It
provides a simple overview of different IT areas such as systems and services, networks and security,
scripting and programming, data management, and the business side of IT. Learners see how these areas
connect with each other and how they contribute to organizational operations.

Topic 2

Data management functions in databases: This section of the exam measures the skills of Systems
Administrators and summarizes the basic functions involved in managing data within databases. It
introduces how data is stored, organized, and accessed, giving learners a simple understanding of how
essential database tasks support business information needs.

Topic 3

Role of the IT department in IT infrastructure management, disaster recovery, and business continuity
processes: This section of the exam measures skills of Systems Administrators and explains how the IT
department manages infrastructure and supports recovery processes to keep operations running during
disruptions. It introduces how IT teams protect systems, restore services, and maintain continuity for the
business.

Topic 4

Basics of Programming Languages in Software Development: This section of the exam assesses the skills of
IT Support Specialists and covers the fundamental purpose of programming languages in software
development. It provides a simple description of how programming works and how developers use
languages to build tools and applications.

Topic 5

Structure, function, and security associated with networks: This section of the exam measures skills of IT
Support Specialists and outlines the basic components of networks, how they operate, and the security
needed to protect them. It provides a simple view of how network structures support communication and
how security measures protect information.

WGU Introduction to IT Sample Questions (Q69-Q74):
NEW QUESTION # 69 
What does a modem do?

A. Provides a barrier between a trusted private network and an untrusted network
B. Provides services, such as website hosting and routing, for various devices
C. Manages traffic by maintaining a table of known devices on the network
D. Serves as a connection between the customer network and the internet service provider

Answer: D

Explanation:
A modem serves as the connection between the customer network and the internet service provider. In Information Technology
networking, modem stands for modulator-demodulator. Traditionally, it converts outgoing digital data from a computer or router into
a form suitable for transmission over the provider's communication medium and converts incoming signals back into digital data.
Depending on the service type, this may involve cable, DSL, fiber, or cellular technologies, each using specific signaling methods.
The modem typically terminates the ISP line and hands off connectivity to a router or directly to a computer.
Option A describes routing or switching behavior rather than a modem function. Option B describes a server that offers hosted
services. Option D describes a firewall, which protects a trusted network by filtering traffic from untrusted networks. Since the
essential purpose of a modem is enabling communication between the customer premises equipment and the ISP network, the
correct choice is that it serves as the connection between the customer network and the internet service provider. Therefore, the
correct answer is option C.
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NEW QUESTION # 70 
Which type of off-site storage is an empty shell that can be used for operations in the event of a natural disaster or terrorist attack?

A. Hot site
B. Cold site
C. Warm site
D. Icy site

Answer: B

Explanation:
The type of off-site storage that serves as an empty shell for operations during a natural disaster or terrorist attack is a Cold site1.
Unlike a Hot site, which is fully operational and ready for immediate use, a Cold site requires setup and provisioning before it can be
utilized1. It provides a cost-effective solution for disaster recovery while minimizing ongoing expenses.

NEW QUESTION # 71 
What can applications use to interact with a database?

A. IIAS
B. Operating System
C. Java Database Connectivity
D. SQL

Answer: D

NEW QUESTION # 72 
What are two functions of the IT department within an organization?
Choose 2 answers

A. To advertise products or services
B. To oversee enterprise financial decisions and budget items
C. To set priorities and allocate staff and budget resources to important product launch projects
D. To develop and maintain the company's electronic communications network
E. To support information technology needs of an organization

Answer: D

Explanation:
1.Developing and Maintaining the Company's Electronic Communications Network:
oThe IT department is responsible for designing, implementing, and managing the organization's electronic communications
infrastructure. This includes networks, servers, email systems, and other communication channels.
oThey ensure that employees can communicate efficiently and securely, both internally and externally.
oRegular maintenance, troubleshooting, and upgrades are part of their responsibilities to keep the network operational and reliable.
2.Supporting Information Technology Needs:
oThe IT department provides technical support to employees, addressing hardware and software issues.
oThey assist with setting up new devices, troubleshooting connectivity problems, and ensuring that employees have the necessary
tools to perform their tasks.
oUser training, software updates, and security awareness are also part of their support functions.
Comprehensive Detailed Step by Step Explanation
1.Developing and Maintaining the Company's Electronic Communications Network:
oDesign and Implementation:
The IT department collaborates with network architects and engineers to design a robust and efficient communications network.
They consider factors such as scalability, security, and performance.
oNetwork Infrastructure:
The IT team sets up and configures network devices (routers, switches, firewalls) to create a reliable network infrastructure.
They ensure proper segmentation, VLANs, and access controls.
oServer Management:



IT manages servers (physical or virtual) that host applications, databases, and files.
Regular maintenance includes patching, backups, and monitoring.
oEmail Systems:
The IT department oversees email servers (e.g., Microsoft Exchange, Gmail) to enable efficient communication.
They handle user accounts, spam filtering, and security.
oSecurity Measures:
IT implements security protocols (firewalls, intrusion detection systems) to protect the network from threats.
Regular security audits and updates are essential.
2.Supporting Information Technology Needs:
oHelp Desk Support:
IT staff provide technical assistance to employees via phone, email, or in-person.
They troubleshoot hardware and software issues promptly.
oDevice Setup and Configuration:
When new employees join, IT sets up their workstations, laptops, and mobile devices.
They configure software, install necessary applications, and connect to the network.
oSoftware Updates and Patches:
IT ensures that all software (operating systems, applications) is up to date.
Regular patch management prevents vulnerabilities.
oUser Training and Security Awareness:
IT conducts training sessions to educate employees about security best practices.
They raise awareness about phishing, password hygiene, and data protection.
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NEW QUESTION # 73 
What is a characteristic of hot storage?

A. It offers relatively infrequent access.
B. It uses lower-performance equipment.
C. It typically uses innovative equipment.
D. It allows for a slow restoration of operations.

Answer: C

Explanation:
Hot storage, often discussed alongside hot sites in disaster recovery, refers to storage and recovery capabilities that are ready for
rapid use with minimal delay. In IT disaster recovery terms, hot solutions emphasize high availability and quick restoration, which
generally requires modern, high-performance, always-ready equipment and frequent data synchronization. Because hot storage is
intended to support fast recovery time objectives, it is typically implemented using advanced storage systems, real-time replication,
and automated failover technologies. The other options describe characteristics more aligned with colder approaches.
Infrequent access and slow restoration are associated with cold storage or cold sites, where backups may be archived and recovery
takes longer. Using lower-performance equipment also fits cold or warm recovery strategies, where cost savings are prioritized over
immediate availability. Hot storage solutions are designed to minimize downtime and data loss, and this generally implies up-to-date,
capable infrastructure rather than reduced performance. Therefore, among the options provided, the best characteristic of hot
storage is that it typically uses innovative equipment.

NEW QUESTION # 74
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