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Salesforce Health Cloud Accredited Professional Sample Questions (Q86-
Q91):

NEW QUESTION # 86
A customer wants to view medication data from Health Cloud leveraging FHIR standards.
‘Which Health Cloud data model should a consultant use?

A. Clinical data model

B. Electronic health record (EHR) data model
C. Integrated Care Management data model
D. Virtual Care data model

Answer: A

NEW QUESTION # 87

Bloomington Caregivers currently has the organization-wide default controlling patient access set to Private. A new respiratory
therapist is being added to support a patient at Bloomington Caregivers, and the therapist needs access to the patient's data.
How should an administrator grant access to the respiratory therapist using out-of-the-box Health Cloud features?
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A. Add the respiratory therapist to the patient's Account Team and default access will be automatically granted.
B. Add the respiratory therapist to the patient's Care Teamand grant Read or Read/Write access as needed.

C. Add the respiratory therapist to the patient's Account Team and grant Read or Read/Write access as needed.
D. Add the respiratory therapist to the patient's Care Team and default access will be automatically granted.

Answer: B

Explanation:

‘When organization-wide default access to patient data is set to Private, Care Team functionality in Health Cloud is the standard, out-
of-the-box method to manage individual access to patient records.

Step-by-Step Reference:

Health Cloud uses Care Teans to manage access to patient records.

Extract:

"Add care team members (users, contacts, or person accounts) to the patient's care team and assign appropriate access (Read or
Read/Write) to patient records." (Source: Administer Health Cloud - Manage Care Teams) Administrators can specify the access
level (Read or Read/Write) for each care team member, allowing for precise control as per role requirements.

Extract:

"Assign record access levels for care team members when adding themto a patient's care team. This is especially important when
the OWD is set to Private." (Source: Administer Health Cloud - Care Team Access) This ensures conmpliance and proper
segmentation of data, as required by healthcare regulations.

NEW QUESTION # 88

A clinic is looking to manage its associated physicians within Health Cloud.

Which two objects support Salesforce's recommended approach to model the doctors in the clinic's Health Cloud org?
Choose 2 answers

A. Contact

B. Person Account

C. Healthcare Provider
D. Healthcare Practitioner

Answer: C,D

Explanation:

Comprehensive Detailed Step by Step Explanation with exact Extracts from Salesforce Health Cloud documents that you have with
Reference Healthcare Practitioner and Healthcare Provider Objects:

Salesforce recommends using the Healthcare Practitioner object for modeling individual doctors and the Healthcare Provider object
for organizations/facilities.

Extract:

"Model physicians using the Healthcare Practitioner object and relate them to organizations or facilities using the Healthcare Provider
object."”

- Provider Network Management Data Model

Other Options:

A . Contact and B. Person Account are not the recommended approach for modeling licensed clinical professionals in the Health
Cloud provider data model.

Reference:

Provider Network Management Data Model

NEW QUESTION # 89

A developer needs to modify the out-of-the-box advanced Patient Card to display the Category, SubjectID, and Date for active
Clinical Alerts.

Which three steps should the developer take to accomplish this?

Choose 3 answers

A. Create and activate a new child card.

B. Clone the parent card

C. Create a DataRaptor to extract necessary data.

D. Change the child card state to show active

E. Define session variables to control visibility of clinical data.



Answer: A,B,C

Explanation:

The Advanced Patient Card in Health Cloud is a FlexCard-based UI component that can be extended to show more patient
context, such as Clinical Alerts. To display additional fields (Category, SubjectID, Date for active alerts), the developer should:
A . Clone the parent card

Best practice is to clone the delivered parent Patient Card rather than edit it directly, so you preserve the Salesforce-provided
baseline functionality.

B. Create and activate a new child card

Child cards display specific contextual data (such as Clinical Alerts).

To customize which fields show, you create a new child card and activate it.

C . Create a DataRaptor to extract necessary data

Clinical Alert data must be pulled from Health Cloud objects.

A DataRaptor Extract retrieves the required fields (Category, SubjectID, Date) for use in the FlexCard child component.
Why not the others?

D . Define session variables to control visibility of clinical data - Session variables can control context in OmmniStudio, but they aren't
required just to display fields on the Patient Card.

E . Change the child card state to show active - Card states are used for conditional rendering (loading, error, empty states).
Showing active alerts requires data filtering in the DataRaptor, not card state changes.

Salesforce Health Cloud Reference:

Salesforce Health Cloud - Advanced Patient Card

"Clone the Advanced Patient Card to customize it while preserving the delivered version."

"Use child cards to display detailed data such as conditions, medications, or clinical alerts."

"Retrieve data for FlexCards with DataRaptor Extracts."

NEW QUESTION # 90

A payer needs to connect an electronic health record (EHR) to Health Cloud to display key clinical data to Health Cloud users. The
data in the source system s aligned to PHIR R4 standards, but some transformation is anticipated.

Which approach should a consultant use to set up this integration?

A. A"swivel-chair" standard operating procedure document that will be distributed to users.
B. A middleware integration solution that can handle data transformation if necessary.

C. A pomts-to-point API connection from the HER to Health Cloud.

D. A scheduled batch job that retrieves a file from an SFTP

Answer: B

Explanation:

* FHIR-Based Interoperability with Transformation:

Exact Extract:

"Middleware solutions enable integration with EHRs using HL7 or FHIR standards and can perform necessary data transformation
for compatibility with Health Cloud." Reference:

* Other Options:

Batch jobs/SFTP and point-to-point APIs are not scalable or flexible for ongoing data transformation.

"Swivel-chair" procedures are not a technical integration.

NEW QUESTION # 91
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