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The certification is necessary to get a job in your desired Salesforce company. Success in the test gives you an edge over the others
because you will have certified skills that will make a good impression on the interviewer. Most people preparing for the Salesforce-
Loyalty-Management Exam are confused about preparation. How will they get real and updated Salesforce Loyalty Management
Accredited Professional Exam (Salesforce-Loyalty-Management) exam questions?

Salesforce Salesforce-Loyalty-Management Exam Syllabus Topics:

Topic Details

¢ Integration: Integration is crucial for a seamless Loyalty Management experience. In this topic, Salesforce
Partners determine strategies for integrating Marketing Cloud, Commerce Cloud, Service Cloud,

Topic 1
ope Salesforce CDP, and external systems using API templates and endpoints.

o Strategies and Design: Salesforce Partners learn how Loyalty Management aligns with customers' business
needs, processes, data requirements, and program parameters. This section includes identifying the

. appropriate Loyalty architecture, defining points and redemptions processes, benefits types, and the

Topic 2 promotion lifecycle. Best practices for implementing Loyalty Management are also covered, ensuring

practical application to real-world scenarios.

¢ Loyalty Programand Process Configuration: This section focuses on configuring the foundational and
advanced features of Loyalty Programs. Salesforce Partners learn to configure tier models, member and
partner management, customer incentives, and experiential features in this topic. Sub-topics also include
Topic 3 defining promotions, eligibility rules, and personalized Loyalty pages using Experience Cloud templates.
Configuring complex processing rules, user access models, and analytics dashboards equips Salesforce
Partners with the expertise to deliver scalable, customer-centric Loyalty solutions.

¢ On-Going Loyalty Management: This section equips Salesforce Partners to sustain and optimize Loyalty

solutions post-implementation. The topic includes leveraging analytics and dashboards, transitioning from
Topic 4 sandbox to production, managing Loyalty campaigns, utilizing mobile app features, and resolving service-
related issues.
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Love is precious and the price of freedomiis higher. Do you think that learning day and night has deprived you of your freedom?
Then let Our Salesforce-Loyalty-Management guide tests free you from the depths of pain. Our study material is a high-quality
product launched by the Salesforce-Loyalty-Management platform And the purpose of our study material is to allow students to
pass the professional qualification exans that they hope to see with the least amount of time and effort.

Salesforce Loyalty Management Accredited Professional Exam Sample
Questions (Q77-Q82):

NEW QUESTION # 77
What two ways could an Administrator configure a Promotion to target a specific audience?

¢ A Create a segment in the Salesforce Customer Data Platform and associate the segment to the promotion
¢ B. Link a promotion to a campaign and associate a segment to the campaign
e C. Create a campaign for a promotion. Create member segments in a third-party tool
Associate the members to campaigns via Campaign Members.
e D. This finctionality does not exist in Salesforce Loyalty Management.

Answer: A,B

Explanation:

To target a specific audience with a Promotion in Salesforce Loyalty Management, an administrator could:

Option C "Create a segment in the Salesforce Customer Data Platform and associate the segment to the promotion." This allows for
precise targeting based on detailed segmentation criteria.

Option D "Link a promotion to a campaign and associate a segment to the campaign." This method utilizes Salesforce's campaign
management features to target promotions to specific segments.

NEW QUESTION # 78

Northern Trail Outfitters, wants to implement its new Loyalty Program. The Chief Marketing Officer wants to offer the following
benefits to customers:

* Award points to the customer that can be redeemed for products in the store

* Gamify customers that spend the most to receive exclusive benefits.

What three elements should the Admnistrator configure?

A. Set up one qualifying currency and a non-qualifying currency
B. Set up a tier system based on a cumulative spending value
C. Set up one qualifying currency

D. Set up vouchers for specific products

E. Set up promotions

Answer: B,C,E

Explanation:

For Northern TrailOutfitters ' Loyalty Program offering, the Administrator should configure:

* B:One qualifying currency to track points that can be redeemed for products.

* C:A tier system based on cumulative spending to gamify and reward top spenders with exclusive benefits.

* E:Promotions to create special offers or rewards that can enhance the Loyalty Program' s appeal and engagement.

Reference: Salesforce Loyalty Management documentation outlines how to set up currencies, tiers, and promotions to structure a
comprehensiveLoyalty Program tailored to specific business goals.

NEW QUESTION # 79
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What are the three essential steps to establish a Loyalty promotion with Salesforce CDP and Marketing Cloud? Select three

A. Transmit Loyalty Promotion Segments to Marketing Cloud
B. Activate and Publish the Segment

C. Automatically Generate a New Individual Relationship

D. Enable Connector Settings on all the Loyalty Objects

E. Enable Service Connector for Promotion Escalations.

Answer: A,.B,D

Explanation:

To establish a Loyalty promotion with Salesforce CDP (Customer Data Platform) and Marketing Cloud, the three essential steps
are:

* Transmit Loyalty Promotion Segments to Marketing Cloud (A):This step involves sharing segmented data from Salesforce CDP to
Marketing Cloud, enabling targeted marketing campaigns based on loyalty promotion criteria.

* Activate and Publish the Segment (C):Once the segments are defined and populated with the relevant Loyalty Program Members,
the segment needs to be activated and published to be used in campaigns and promotions within Marketing Cloud.

* Enable Connector Settings on all the Loyalty Objects (D):This involves configuring the integration between Salesforce CDP,
Loyalty Management, and Marketing Cloud by enabling the necessary connector settings, ensuring seamless data flow and
commumnication between these platforns for the promotion.

Option B (Automatically Generate a New Individual Relationship) and E (Enable Service Connector for Promotion Escalations) are
not directly related to the essential steps for establishing a loyalty promotion with Salesforce CDP and Marketing Cloud.

NEW QUESTION # 80

Universal Containers implemented a Loyalty Program six months ago. The Loyalty Program Manager noticed a recent decrease in
program efficiency. Now the Manager wants to incorporate a targeted strategy.

‘Which two benefits should the Administrator expect as a result of running the strategy?

A. Personalized digital marketing

B. Data-based segmentation strategy

C. Customrers are rewarded based on their tiers

D. Transaction journey data is automatically archived

Answer: A,B

Explanation:

Incorporating a targeted strategy in a Loyalty Program can lead to the following benefits:

Personalized digital marketing (A): A targeted strategy allows for more personalized communication and offers, tailored to the
specific behaviors, preferences, and tiers of loyalty program members, enhancing member engagement and program effectiveness.
Data-based segmentation strategy (D): By leveraging data to segment the loyalty program members, the program can deliver more
relevant and appealing offers and communications, increasing member satisfaction and program participation.

Automatically archiving transaction journey data (option B) is more of a data management practice and not directly a benefit of
running a targeted strategy. Rewarding customers based on their tiers (option C) is a common practice in loyalty programs but does
not specifically result from implementing a targeted strategy.

Salesforce documentation on Loyalty Management would detail the advantages of implementing targeted strategies within loyalty
programs, including how to leverage Salesforce tools for personalized marketing and data-driven segmentation.

NEW QUESTION # 81
In order to view the nformation pertaining to a member's recent transactions and manual adjustments on the Contact record, what
are the two suggestions that an IT Administrator should propose to the Member Services team? Select two

A. Incorporate the 'View Member Profile' component on the Contact record

B. Incorporate the Member Service Manager Home Dashboard on the Contact record
C. Incorporate the '"Transaction Journals' related list on the Contact record

D. Incorporate the 'Member Summary Embedded Dashboard' on the Contact record

Answer: C,D

Explanation:



To view nformation pertaining to a member's recent transactions and manual adjustments on the Contact record, an IT
Administrator should propose:

Incorporate the '"Member Summary Embedded Dashboard' on the Contact record (A): This dashboard can provide a
comprehensive overview of a member's loyalty activities, including recent transactions and adjustments, directly within the context of
their Contact record.

Incorporate the 'Transaction Journals' related list on the Contact record (C): By adding this related list, the Member Services team
can easily access detailed transaction and adjustment records associated with the loyalty program member directly from the Contact
record, facilitating quick and informed customer service interactions.

Options B and D, nvolving the Member Service Manager Home Dashboard and the 'View Member Profile’ component, do not
directly address the need to view transactional information on the Contact record.

NEW QUESTION # 82

Inthe 21 Century, the {Examcode} certification became more and more recognized in the society because it represented the certain
ability of examinees. However, in order to obtain {Examcode} certification, you have to spend a lot of time preparing for the
Salesforce- Loyalty-Management exam. Many people gave up because of all kinds of difficulties before the examination, and finally
lost the opportunity to enhance their sel-worth. As a thriving multinational company, we are always committed to solving this
problem For example, the Salesforce-Loyalty-Management Learning Engine we developed can make the Salesforce-Loyalty-
Management exam easy and easy, and we can confidently say that we did this.
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