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EXIN ITIL 4 Foundation Sample Questions (Q236-Q241):

NEW QUESTION # 236
What is a configuration item?

A. Any financially valuable component that can contribute to the delivery of an IT product or service
B. A problem that has been analyzed but has not been resolved

C. Any component that needs to be managed in order to deliver an IT service

D. Any change of state that has significance for the management of a service

Answer: C

NEW QUESTION # 237
‘What should be done for every problem?

e A It should be diagnosed to identify possible solutions
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e B. It should be resolved so that it can be closed
e (. It should have a workaround to reduce the impact
e D. It should be prioritized based on its potential impact and probability

Answer: D

NEW QUESTION # 238

‘Which TWO statements about the guiding principles are CORRECT?
1. The guiding principles support continual improvement

2. Each guiding principle applies to a selection of the available
stakeholder groups

3. Organizations should decide which one of the guiding principles is
relevant to them

4. Organizations should consider how the guiding principles interact
with each other

A land2
B.1and 4
C.3and 4
D.2and 3

Answer: B

NEW QUESTION # 239
Which 'service level management' activity helps staff'to deliver a more business-focused service?

A. Measuring low-level operational activities

B. Creating targets based on the percentage of uptime of a service

C. Understanding the ongoing requirements of customers

D. Using complex technical terminology in service level agreements (SLAs)

Answer: C

NEW QUESTION # 240
Which statement about 'continual improvement' is CORRECT?

A. 'Continual improvement' should have minimal interaction with other practices

B. A single team should carry out 'continual improvement' across the organization

C. All improvement ideas should be logged in a single 'continual improvement register’

D. Everyone in the organization is responsible for some aspects of 'continual improvement'

Answer: D

NEW QUESTION # 241
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