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Avaya IP Office™ Platform Implement Certified Exam Sample Questions
(Q56-Q61):

NEW QUESTION # 56
On an Avaya [P Office, where can you check newly created extensions and users, and "who" created them?

A. Extension form
B. Audit trail

C. Monitor

D. Manager

Answer: D

NEW QUESTION # 57
Which password is needed to reset the security settings using the Manager application on an Avaya IP Office solution?
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A. System Monitor password

B. Master password

C. System Administrator password
D. Root and Security password

Answer: C

NEW QUESTION # 58
Which feature allows a user to forward their calls to an external number?

A. Call Diversion

B. Mobile Twinning

C. Call Forwarding

D. Remote Call Forward

Answer: B

Explanation:

Mobile Twinning (Option B) allows a user to link their [P Office extension to an external number (e.g., a mobile phone), so calls ring
both devices simultaneously or sequentially. This is distinct from Option A (Call Forwarding), which redirects calls to another nternal
extension or voicemail, not typically an external number without additional setup. Option C (Remote Call Forward) is not a standard
IP Office term, and Option D (Call Diversion) is a synonym for forwarding but less specific to external numbers.References: Avaya
IP Office Mobile Twinning Configuration Guide.

NEW QUESTION # 59
What is the purpose of the IP Office "User Rights'?

A. To configure trunk settings

B. To monitor system alarms

C. To manage voicemail greetings

D. To define user permissions and features

Answer: D

Explanation:

"User Rights" (Option B) define permissions and features for IP Office users (e.g,, call forwarding, conferencing), applied via user
profiles or tenplates. Option A is for trunks, Option C is for Voicemail Pro, and Option D is for SSA-not user rights.References:
Avaya IP Office User Configuration Guide.

NEW QUESTION # 60
‘Which component is required for IP Office to support Avaya J100 series IP phones?

A. TP500 V2 control unit

B. HTTP server for firmware

C. Voicemail Pro

D. Server Edition Primary Server

Answer: B

Explanation:

Avaya J100 series IP phones (e.g., J169, J179) use SIP and require an HTTP/HTTPS server to download firmware and
configuration files during registration (Option C). This can be hosted on the IP Office system or an external server. Options A and B
are control units that support the phones but aren't the specific requirement. Option D (Voicemail Pro) is unrelated to phone
registration.References: Avaya IP Office J100 Series Configuration Guide.

NEW QUESTION # 61
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