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NEW QUESTION # 131 
When calculating the Total Cost of Ownership (TCO) for an on-premises AICC solution versus a cloud-based solution, which cost
element is typically higher in the on-premises model?

A. Costs for customizing the UAP.
B. Ongoing operational expenditure (OpEx) for subscription fees.
C. Costs for agent training.
D. Initial capital expenditure (CapEx) for hardware and software licenses.
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Answer: D

NEW QUESTION # 132 
In AICC, what does the term "adherence" refer to in workforce management (WFM) context?

A. How closely agents follow their scheduled tasks (e.g., login times, breaks).
B. The success rate of outbound calls.
C. The accuracy of the IVR speech recognition.
D. The rate at which customers agree to surveys.

Answer: A

NEW QUESTION # 133 
A customer's existing network has a strict firewall policy that only allows outbound HTTPS (TCP/443) connections. When
integrating AICC's UAP with a third-party CRM hosted in a public cloud, which integration method is most likely to succeed
without requiring changes to the firewall's inbound rules?

A. A direct, persistent SIP trunk connection from the CRM to the AICC CTI.
B. A site-to-site IPsec VPN tunnel between the customer's data center and the cloud provider.
C. Using the CRM's public REST API with inbound POST requests to the AICC application server.
D. The UAP initiates outbound HTTPS/WebSocket connections to a cloud-based integration broker.

Answer: D

NEW QUESTION # 134 
When implementing a new AICC solution, what is the purpose of a "User Acceptance Testing (UAT)" phase?

A. To test the network connectivity between components.
B. To train the administrators on system maintenance.
C. To have end-users (agents, supervisors) verify that the system meets their business requirements and is ready for go-live.
D. To stress-test the servers for maximum capacity.

Answer: C

NEW QUESTION # 135 
What is the key technical advantage of using an "API-first" architecture in modern AICC solutions?

A. It eliminates the need for a SIP trunk.
B. It makes the IVR prompts sound clearer.
C. It reduces the cost of hardware.
D. It simplifies integration with third-party systems and enables the creation of custom applications.

Answer: D

NEW QUESTION # 136
......
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