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IBM Security QRadar SIEM V7.4.3 Deployment 52 clfuk7]

NEW QUESTION 52
Which statement about IBM-validated QRadar content extensions is true?

= A, They can be downloaded from IBM X-Fooce Fix Central

= B. They are restricted by the type of QRadar license that is acquired.
= . They are only downlogded from 1BM approved third-party portals,
» [r. They are hosted on the 1BM X-Force Exchange portal.

Answer: A

NEW QUESTION 33
Which I address 15 used to log in to the active HA QRadar appliance?

= A A virtual address for the HA sppliance pair
= B, The HA backup IP wmédress

= . The [P address of the QRadar Console

= I, The standby 1P address

Answer: B

NEW QUESTION 54

Tha fstore for a QRadar HA setup was migrated to a Fibre Channal device, High Availability is not
needed on this cluster, and it needs to be disconnected.

What changes are required before disconnecting the HA cluster in this scenario?

= A, Edit the feteffstab on the primary HA host and secondary HA host bo remove the nogulo
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o [T Support Job Tasks and Responsibilities: This section of the exam measures skills of an IT Support
Specialist and covers foundational help desk concepts such as queue and time management, ticketing
systens, service level agreements (SLA), and key performance indicators (KPIs). It includes preparing

FH 1 clear and comprehensive documentation summarizing customer interactions and describes the problem-

solving process involving defining issues, collecting information, analyzing causes, implementing solutions,

and recording results.
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o Hardware Uses: This domain targets a Desktop Support Technician and focuses on following basic safety
procedures related to electrical shock, ESD, and fire hazards. It involves assisting users in locating
nformation about devices including hardware specs and network details using Windows and macOS tools.

FH 2 It covers identifying and understanding various ports and cables, installing and upgrading desktop

components like RAM and storage, and troubleshooting common hardware issues while managing driver

and firmware updates.

¢ Job Roles: This section evaluates an IT Support Technician’s ability to use remote access tools (such as

Remote Desktop, Cisco Webex, and TeamViewer) to assist users and perform support activities. It also
=X 3 includes utilizing troubleshooting tools and resources, such as Al research, search engines, technical
forums, and knowledge bases, while being aware of ethical, privacy, and security considerations related to
Al and other technologies.
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EE #485
An enployee reports that their spreadsheet application crashes every time they attempt to load a particularly large file.
What is the first step they should take to resolve this issue?

A. Change the format of the spreadsheet file

B. Uninstall and reinstall the spreadsheet application

C. Upgrade to a newer version of the spreadsheet application

D. Check if their device meets the application's system requirements

HE. D
Y.

Correct Answer. B. Check if their device meets the application's system requirements Ensuring that the device meets the mmnimum
system requirements of the application is critical, especially when dealing with large files that may require more resources.

Option A is incorrect because uninstalling and reinstalling the application should be considered only after simpler checks, like system
requirements, have been verified.

Option C is incorrect as upgrading the application does not necessarily resolve a resource constraint issue.

Option D is incorrect because changing the file format might not address the underlying issue if the application is struggling due to
resource limitations.

EE #486
‘What should be considered when resetting a password to ensure it complies with best security practices?

A. Use the user's name or part of their email as the password

B. Ensure the password includes a mix of letters, numbers, and symbols
C. Set a password that is easy to remember, such as "12345"

D. Set the password to never expire

: B

M
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Correct Answer. C. Ensure the password includes a mix of letters, numbers, and symbols Creating a strong password that includes
a combination of letters, numbers, and symbols enhances security by making it more difficult for unauthorized individuals to guess or
crack.

Option A is incorrect because using simple or common sequences like "12345" is insecure and easily guessable.

Option B is incorrect as using personal information such as the user's name or email part makes the password vulnerable to targeted
attacks.

Option D is incorrect because passwords should be set to expire after a certain period to reduce the risk of long-term exposure
froma possibly compromised password.

EE #487

A customer purchased a new motherboard for a desktop computer. The customer needs help installing the correct components. The
customer sends you a picture of the motherboard, which is shown in the answer area.

You need to assist the custommer in identifying the installation location of three components.

To answer, move the appropriate components from the list on the left to the correct locations on the right. You may use each
component once more than once, or not at all.

Note: You will receive partial credit for each correct response.

He-

MY
Explanation:

EE #488
A user reports that their scanner is not being recognized by their workstation. The scanner was working earlier in the day.
‘What should the technician check first?

A. Check the scanner's USB or network connection to ensure it is secure
B. Reboot the workstation and scanner to reset the connection

C. Update the scanner driver software immediately

D. Replace the scanner with a new one

2
m

834": A

dE:

Correct Answer. C. Check the scanner's USB or network connection to ensure it is secure The first step should always be to check
the physical connections as these are often the simplest and most common cause of connectivity issues. Loose or disconnected
cables can prevent the scanner from being recognized.

Option A is incorrect. Rebooting the devices is a valid troubleshooting step but should follow checking the physical connections.
Option B is incorrect. Replacing the scanner is premature without first ensuring that simpler fixes, like checking connections, are not
effective.

Option D is incorrect. Driver updates are important but typically not the first line of action unless there is indication that the device is
recognized but malfunctioning due to software issues.

EE #489
When integrating a new SaaS application into an organization's cloud-based access management solution, what is crucial to ensure
seamless user authentication and access?

A. Configuring SSO (Single Sign-On) through Entra Identity Governance
B. Increasing the server capacity on the cloud platform

C. Installing a VPN on all user devices

D. Updating all user devices to the latest operating system

.l

o
m

: A

Y.
Correct Answer. A. Configuring SSO (Single Sign-On) through Entra Identity Governance Single Sign-On (SSO) enables users to
authenticate once and gain access to mutltiple related but independent software systerms. Configuring SSO through Entra Identity



Governance ensures that users can access new SaaS applications without needing separate credentials, streamlining the user
experience and improving security.

Option B is incorrect because increasing server capacity might improve performance but does not directly affect user access or
authentication.

Option C is incorrect because a VPN is used primarily for securing internet connections and accessing network resources remotely,
not for managing access within cloud-based applications.

Option D is incorrect because while keeping devices updated is good practice, it does not directly impact the integration or
authentication process within cloud-based access management systemns.
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