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SAP C-C4H56-2411 Exam Syllabus Topics:

Topic Details

Topic 1
Integration: This domain targets the skills of an Integration Architect and covers the various integration
scenarios supported by SAP Service Cloud Version 2. It assesses the ability to connect the system with
other applications and services.

Topic 2
Personalization and Extensibility: This part assesses the expertise of a Solution Customization Expert and
involves managing personalization, extension fields, validations, and determinations. It looks at how users
can tailor and extend the system to meet specific business needs.

Topic 3
Managing Clean Core: This part of the exam is designed for a Platform Optimization Lead and focuses on
evaluating and applying clean core principles to customer experience solutions. It measures the ability to
maximize business process agility, reduce adaptation efforts, and accelerate innovation.

Topic 4
Basic Setup This section of the exam measures the skills of a System Administrator and covers the initial
configuration steps required to set up the SAP Service Cloud Version 2 system for the first time. It
assesses the ability to perform foundational setup tasks to ensure the system is ready for use.
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Topic 5

Master Data: This part evaluates the knowledge of a Data Management Specialist and focuses on setting
up master data within the system. It includes configuring essential entities such as Account, Contact,
Product, Organization, and employees to support business operations.| User Management: This domain
tests the abilities of an Access Control Manager and involves managing the creation of users and business
roles, including assigning the appropriate authorizations. It ensures the secure and efficient administration of
user access within the platform.

Topic 6
Cases: This domain measures the skills of a Business Process Analyst and focuses on the configuration of
document types, party roles, status schemas, and business flows. It evaluates the understanding of case
management and process structuring within the system.

Topic 7
Scenario Based Questions: This section evaluates the problem-solving abilities of a Solution Consultant and
presents questions based on fictional scenarios to test comprehensive knowledge of SAP Service Cloud
Version 2 in real-world contexts.
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Top Study Tips to Pass SAP C-C4H56-2411 Exam
In the modern world, obtaining C-C4H56-2411 certification is essential. With the growing popularity of SAP, the demand for
professionals holding this SAP Certified Associate - Implementation Consultant - SAP Service Cloud Version 2 (C-C4H56-2411)
certification holders has increased significantly. Unfortunately, many candidates fail to pass the C-C4H56-2411 Exam due to
outdated SAP Certified Associate - Implementation Consultant - SAP Service Cloud Version 2 (C-C4H56-2411) exam study
material. Such failure can lead to the loss of time, money, and confidence.

SAP Certified Associate - Implementation Consultant - SAP Service Cloud
Version 2 Sample Questions (Q19-Q24):
NEW QUESTION # 19 
Which elements can you use to control the reaction time? Note: There are 2 correct answers to this question.

A. Case Designer with the step option assignment
B. Autoflow
C. Operating hours
D. Working calendar

Answer: C,D

Explanation:
In SAP Service Cloud V2, reaction times for cases are influenced by Working calendar, which defines non-working days and
holidays, and Operating hours, which specify the hours during which service agents are available. These elements ensure that
reaction times are calculated based on actual working periods. According to SAP documentation, "Working calendar and operating
hours are used to control reaction times by defining the availability for case handling." Case Designer with step option assignment (A)
is for routing, not reaction time control. Autoflow (D) automates actions but does not directly manage reaction times.
Reference:
SAP Help Portal: SLA and Reaction Time Configuration
SAP Community: Managing Case Timelines

NEW QUESTION # 20 
Which of the following features can be used to tailor the user interface for the business? Note: There are 2 correct answers to this
question.

A. Business role
B. Language adaptation
C. Content security policy
D. Homepage branding
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Answer: B,D

Explanation:
To tailor the user interface in SAP Service Cloud V2, Homepage branding allows administrators to customize the look and feel of
the homepage, including logos and color schemes, to align with corporate branding. Language adaptation enables the modification of
field labels and texts to support different languages or business-specific terminology. According to SAP documentation, "Homepage
branding and language adaptation are key features for customizing the user interface to meet business needs." Business role (B)
controls access and permissions, not UI customization. Content security policy (C) is a security feature, not related to UI tailoring.
Reference:
SAP Help Portal: User Interface Customization in SAP Service Cloud V2
SAP Learning: UI Adaptation and Branding

NEW QUESTION # 21 
Which configuration steps are mandatory to link customer emails with cases? Note: There are 2 correct answers to this question.

A. Set up a rule to route the email to the tenant's technical email address.
B. Create a case routing rule.
C. Assign the team responsible for handling cases.
D. Maintain and activate at least one email channel.

Answer: A,D

NEW QUESTION # 22 
Which elements can be used to determine the reaction time in Service Level Agreements? Note: There are 2 correct answers to this
question.

A. Priority
B. Sales contract
C. Case types
D. Maintenance plan

Answer: A,C

NEW QUESTION # 23 
Which of the following options is correct in the configuration, if you want to assign an escalated case with priority urgent to a team?
Note: Scroll down to view all possible answer options.



A. Option A
B. Option D
C. Option C
D. Option B

Answer: D

NEW QUESTION # 24
......

A SAP Certified Associate - Implementation Consultant - SAP Service Cloud Version 2 will not only expand your knowledge but it
will polish your abilities as well to advance successfully in the world of SAP. Real SAP C-C4H56-2411 Exam QUESTIONS
certification increases your commitment and professionalism by giving you all the knowledge necessary to work in a professional
setting. We have heard from thousands of people who say that using the authentic and Reliable C-C4H56-2411 Exam Dumps was
the only way they were able to pass the C-C4H56-2411.
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