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H #178
A consultant is working with a customer who already uses Salesforce and wants to enable Education Cloud.
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The consultant has confirmed that Education Cloud can work in the customer ' s existing environment.
Starting in a sandbox, which location should the consultant visit to enable Education Cloud in the existing environment?

e A. App Launcher
¢ B. Setting
e C. My Account

IEf#: B
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Enabling Education Cloud in Existing Environment:

To enable Education Cloud in an existing Salesforce environment, the consultant needs to start by configuring the necessary settings
within the Salesforce setup.

Steps to Enable Education Cloud:

Access Setup: Log in to the Salesforce org and navigate toSetup.

Search for Education Cloud Settings: In the Quick Find box, type " Education Cloud " and select the relevant settings to enable the
features.

Configure Features: Enable and configure the desired Education Cloud features such as Student Success Hub, Admissions Connect,
and more.

Testing in Sandbox: Initially, perform these steps in a sandbox environment to ensure everything works correctly before deploying to
production.

Verification:

Ensure allnecessary Education Cloud components are enabled and configured correctly.

Conduct thorough testing in the sandbox to validate finctionality.

References:

Salesforce Help:Enable Education Cloud

HH #179

A university plans to implement Salesforce. The project lead is drafting a commumication plan and has asked the consultant to
provide examples of commumications to send after implementation.

‘Which commumication example should a consultant recommend?

e A Teaser email
e B. Project sponsor profile
e C. User contest

EfE: C

fi .-

User contest and post go-live recap are two communication examples that the consultant can recommend to send after
implementation. User contest is a type of communication that encourages users to participate in a competition or a challenge related
to using Salesforce, such as completing a certain number of tasks, earning badges on Trailhead, or submitting feedback or ideas.
User contest can help increase user engagement, adoption, and satisfaction with Salesforce. Post go-live recap is a type of
communication that summarizes the results and outcomes of the implementation project, such as key achievements, lessons learned,
success stories, or next steps. Post go-live recap can help celebrate the project completion, acknowledge the project team and
stakeholders, and provide guidance for future improvements. Teaser email and project sponsor profile are two communication
examples that the consultant can recommend to send before implementation. Reference:
https//www.salesforce.org/wp-content/uploads/2019/03/Education Cloud COE Guide.pdf
https/trailhead.salesforce.conven/content/learn/modules/change management/change management_communicate

R #180

The Financial Aid department of a college uses Student Success Hub. Students need the ability to schedule an appointment with any
financial aid advisor.

‘Which object should the consultant configure in Student Success Hub to meet this requirement?

e A. EDA Relationships
¢ B. Public Groups
e (. Advising Pools



IEf: C
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Explanation

The consultant should configure the Advising Pools object in Student Success Hub to meet the requirement of allowing students to
schedule an appointment with any financial aid advisor for the Financial Aid department that uses Student Success Hub. The
Advising Pools object is an object in Student Success Hub that allows users to create groups of advisors who share a common
availability, location, or service. The Advising Pools object can help the Financial Aid department meet the requirement of allowing
students to schedule an appointment with any financial aid advisor by creating an Advising Pool record for financial aid advisors and
associating it with a Service record for financial aid advising. The consultant can also configure other settings such as availability,
location, or capacity for the Advising Pool record. Public Groups, EDA Relationships, or Program Plans are not objects that the
consultant should configure in Student Success Hub to meet the requirement of allowing students to schedule an appointment with
any financial aid advisor for the Financial Aid department that uses Student Success Hub. References:
https//www.salesforce.org/products/student-success-hub/overview/

https://powerofus. force.convs/article/SSHub- Advising-Pools

HM #181

A consultant is considering disabling certain configurations tooptimize the data import of a large volume of student records into a
university's Salesforce environment with the Education Data.

‘Which configuration should the consultant retain during the data import?

¢ A. Role hierarchy
¢ B. Workflow rules

e (. Sharing rules
EfE: C
AR :

The consultant should retain sharing rules during the data import because they control the access and visibility of records based on
criteria such as record ownership, role hierarchy, or field values. Disabling sharing rules may cause data security or privacy issues.
Workflow rules and role hierarchy are configurations that can be disabled during the data import to improve performance and avoid
errors or conflicts. References:

https’/help.salesforce.conys/article View?id=sf.data loader disable triggers workflow.htm & type=5
https/help.salesforce.convs/article View?id=sf.data loader sharing rules.htm & type=5

R #182

The director of advancement at a small college requests report access for a dozen alumni volunteers who will call potential donors.
The volunteers will use Customer Community Plus licenses. The consultant has set up a profile for the volunteers.

‘What should the consultant set up so the volunteers can create and edit reports as external users?

e A Enable the Create and Customize Reports, Report Builder, and Edit My Reports permissions on the Volunteers profile.
¢ B. Create a volunteer public group and a sharing rule that grants Read permissions to reports.
e C. Create a new role for the volunteers in the role hierarchy, and grant permissions to Create and Customize Reports.

IEf#: A

R

Explanation

To enable external users to create and edit reports, the consultant should grant them the necessary permissions on their profile. The
Create and Customize Reports permission allows users to create new reports and edit existing ones. The Report Builder permission
allows users to use the report builder tool to design reports. The Edit My Reports permission allows users to edit reports that they
own or have access to. The consultant should enable these permissions on the Volunteers profile to meet the requirement of the
director of advancement. References: [Salesforce Education Cloud Academy: Consultant Fundamentals], [Report Permissions for
External Users]
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