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CyberShielding Systens Inc. should have included the identification of areas for improvement when defining the audit objectives,
making option A the correct answer. ISO/IEC 27001 audits are not limited to verifying compliance; they also support continual
improvement of the ISMS. ISO 19011 encourages audits to provide value by identifying weaknesses, improvement opportunities,
and areas where effectiveness can be enhanced.

In the scenario, the audit objectives were primarily focused on conformity with criteria and compliance with statutory and regulatory
requirements. While this is essential, a well-defined audit objective should also include evaluating opportunities to improve security
practices, control effectiveness, and risk management maturity. Identifying improvement areas helps the organization strengthen its
ISMS beyond basic compliance and aligns with ISO/IEC 27001 clause 10 on continual improvement.

Option B is incorrect because audit objectives should not be narrowly focused only on recent incidents or management concerns, as
this could lead to biased or incomplete coverage. Option C is incorrect because limiting the audit to documentation review
undermines the effectiveness of the audit and contradicts the requirement for evidence-based evaluation of operational controls.
Therefore, including improverment identification as an audit objective would have strengthened the audit's value and alignment with
ISO/IEC 27001 principles.
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The scenario described is a classic example of a phishing attack, which is a type of social engineering threat where attackers
masquerade as a trustworthy entity in an electronic communication. The goal is to trick individuals into providing sensitive
information. This represents an unauthorized action type of threat because it involves an attacker attempting to gain unauthorized
access to personal information. References: = This understanding of phishing as a threat is consistent with the principles of
information security management systens and is supported by resources that describe phishing attacks and their prevention
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Ifan organization like OrgXY mforms the certification body that it is not ready to conduct the surveillance audit as scheduled, the
certification may be suspended. This is because the surveillance audit is a critical part of the ongoing certification maintenance,
required to ensure continued compliance with the standard.

References: PECB ISO/IEC 27001 Lead Auditor Course Material; ISO/IEC 27001:2013, general guidelines on certification and
surveillance requirements
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Comprehensive and Detailed In-Depth Explanation:

* B. Correct Answer: ISO 190112018 (Guidelines for Auditing Management Systens) states that all evidence must be treated
equally and evaluated based on relevance, credibility, and objectivity.

* Both sources should have been retained, reviewed, and verified rather than selectively prioritizing one over the other.
* A. Incorrect:

* A former employee may have insider knowledge, but their credibility must be verified-it is not inherently more reliable.
* C. Incorrect:

* While a client is independent, their evidence is not automatically more credible than a former employee's.

Relevant Standard Reference:

*ISO 19011:2018 Clause 6.4.7 (Collecting and Verifying Information)
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In the context of a third-party certification audit, the management responsibilities of the audit team leader in managing the audit and
the audit team include adopting a risk-based approach to planning the audit and establishing contact with the auditee. A risk-based
approach to planning the audit means that the team leader should consider the risks and opportunities that may affect the
achievement of the audit objectives, the scope and criteria, the audit methods and techniques, the allocation of resources and the
assignment of tasks to the audit team members. Establishing contact with the auditee means that the team leader should communicate
with the auditee before, during and after the audit, to confirm the audit arrangements, to obtain relevant information, to address any
issues or concerns, to provide feedback and to report the audit results and conclusions. References: = ISO 1901122022, clauses
6.4.1 and 6.4.2; PECB Candidate Handbook ISO 27001 Lead Auditor, pages 24 and 25.
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