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NEW QUESTION 52

Which statement about IBM-validated QRadar content extensions is true?
= A, They can be downloaded from IBM X-Fooce Fix Central
= B. They are restricted by the type of QRadar license that is acquired.
= . They are only downlogded from 1BM approved third-party portals,
» [r. They are hosted on the 1BM X-Force Exchange portal.

Answer: A

NEW QUESTION 33
Which I address 15 used to log in to the active HA QRadar appliance?

= A, A virtual address [uTiI i HA appliance pair
» B, The HA backup 1P wddres:

= C. The [ address of Lhe R,adnr Console
= I, The standby 1P address

Answer: B

NEW QUESTION 54

Tha fstore for a QRadar HA setup was migrated to a Fibre Channal device, High Availability is not
needed on this cluster, and it needs to be disconnected.

What changes are required before disconnecting the HA cluster in this scenario?

= A, Edit the feteffstab on the primary HA host and secondary HA host bo remove the nogulo
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SAP C-BCSCX-2502 A& Z:

=A A

¢ Understanding the SAP Customer Experience Portfolio: This subtopic assesses the Presales Consultant’s
ability to grasp the structure and components of the SAP Customer Experience (CX) portfolio. It nvolves

F=A 1 recognizing the key solution areas—commerce, customer data, marketing, sales, and service and

understanding how they form a unified offering aimed at enhancing customer relationships.

¢ Integration Across CX Solutions: This part focuses on how the various SAP CX solutions work together
as an integrated system. It examines the Presales Consultant’s understanding of how integration among

A 2 commmerce, customer data, marketing, sales, and service solutions enhances consistency, efficiency, and

personalization across customer interactions.

¢ Articulating Value and Business Outcomes: This subtopic evaluates the Consultant’s skill in communicating
the overall value of the SAP Customer Experience portfolio. It includes the ability to demonstrate how the

=M 3 itegrated solutions lead to stronger customer engagement and ultimately support the achieverment of key

business outcomes.

%Z| &l SAP Certified Associate C-BCSCX-2502 FE2EMEEAM (Q19-Q24):

HEE#19
Your customer wants to sell their products and services through the internet.
‘Which application would you recommend?

02
m

A. SAP Service Cloud Version 2

B. SAP Commerce Cloud

C. SAP Business Technology Platform
D. SAP Sales Cloud Version 2

: B

EE #20
How does SAP Service Cloud version 2 help organizations achieve their customer experience targets?

A. By providing a dedicated self-service experience as a forecast

B. By focusing on back-end service operations

C. By executing marketing campaigns for product service

D. By connecting and delivering data from the value chain and process flow

HE: D

HE #21
What is SAP Customer Data Cloud designed to do?

A. Provide multiple views of the custormer.

B. Execute end-to-end loyalty campaigns.

C. Comnect mformation froma single source.

D. Manage customer identities, consent, and preferences.

HEe. D
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EE#22
Which of the following features are available in SAP Service Cloud Version 2?7
Note: There are 2 correct answers to this question.

A. Billing

B. Omnichannel experience
C. Guided selling
D. Agent Desktop

02
m

: BD

EE #23
What are some of the benefits of an integration between SAP Customer Experience and SAP ERP?
Note: There are 3 correct answers to this question

A. Integration monitoring needs to be centralized

B. Integration value mapping needs to be maintained

C. Integration caters for error handling and monitoring

D. Integration between SAP CX and SAP ERP is out-of-the-box
E. Integration is GDPR conpliant

HE. B,CD
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