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Architect Priifungsfragen mit Losungen (Q24-Q29):

24. Frage

Universal Containers uses the Case object to track service tickets. They have implemented Case teans to allow multiple support
representatives to manage the Cases. Which two "Filter by owner" options would the user see while creating a list view on the Case
object? Choose 2 answers

A. Roles

B. Public Groups
C. Queue

D. My Case Teamns

Antwort: C,.D

Begrindung;

Explanation

The user can filter by owner using Queue or My Case Teams options when creating a list view on the Case object, as these are
related to the Case team feature

25. Frage

Universal Container (UC) is in a legal dispute regarding several orders. UC has found out these records VP of Sales has asked to
ensure this cannot happen in the future.

‘What approach would meet this requirement?

A. Remove Order delete Permission from Profiles and Permission Sets

B. Change the Record Type/Page Layout assignment for orders to be Read Only.
C. Inplement a Sharing Rule that changes access for order to Read.

D. Remove the Delete button from the Order Page Layout.

Antwort: A,.B

26. Frage

Universal Containers (UC) has a requirement to expose a web service to their business partners. The web service will be used to
allow each business partner to query UC's Salesforce instance to retrieve the status of orders. The business partner should only be
allowed access to orders for which the business partner is the fulfiliment vendor. The Architect does not want the business partners
to utilize the standard APIs and would prefer a custom API be developed. Which three design elements should the Architect
consider in order to ensure the data security of the solution?

Choose 3 answers

A. Set the Orders object's sharing settings to Private in the Org-Wide Defaults

B. Provide each partner with their own Salesforce login set to API Enabled on the profile.
C. Develop a custom Apex web service with a fulfilliment ID input attribute

D. Develop a custom Apex web service using the "With Sharing" keyword.

E. Query the Orders object with Dynamic SOQL based upon the fulfiliment ID.

Antwort: A,D,E

Begriindung;

Explanation

To ensure the data security of the custom web service, the Architect should consider the following design elements:

Query the Orders object with Dynamic SOQL based on the fulfiliment ID: This will allow the web service to filter the orders based
on the input parameter and return only the relevant records to the business partner.

Set the Orders object's sharing settings to Private in the Org-Wide Defauilts: This will restrict access to the Orders object to only the
owner and users above them in the role hierarchy by default, and prevent unauthorized access from other internal or external users.
Develop a custom Apex web service using the "With Sharing" keyword: This will enforce the sharing rules defined for the Orders
object and respect the record-level access of the web service user.



27. Frage

Universal Containers has recently activated an integration that synchronizes customer information and orders into their CRM of
choice: Salesforce.com. One of their largest customers, United Air, has over 12,000 unique contacts. Since the integration was
activated, sales reps are having trouble adding contacts to the United Air account. When a sales rep adds a contact, they get the
following error message: UNABLE TO LOCK _ROW, this issue seemns to affect the United Air account and several other large
customers. The sales rep can usually save the contact by trying again later in the evening. What should the Architect recommend as a
possible solution?

A. Create a permission set for the sales team to grant them Read/Write access to all account fields.

B. Add a role-based sharing rule so all sales team members have Read/Write access to contacts.

C. Remove sharing rules and replace them with Apex sharing for Unite Air and the other large accounts.
D. Implement an account hierarchy and redistribute the contacts evenly under the child accounts.

Antwort: D

Begriindung;

Explanation

Implementing an account hierarchy and redistributing the contacts evenly under the child accounts is a possible solution to avoid
locking errors. This way, the contacts are not associated with a single parent account, and the integration can insert or update them
without conflicting with other transactions. The other options do not address the root cause of the locking errors, which is the high
number of child records under one parent record.

28. Frage
By default, how many roles are created when the first external user is created on a partner account?

A0
B. 1
C.2
D.3
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