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A lot of applicants have studied from Cisco 820-605 practice material. They have rated it positively because they have cracked
Cisco 820-605 Certification on their first try. BraindumpsPass guarantees its customers that they can pass the 820-605 test on the
first attempt.

Cisco 820-605 certification exam is a professional-level exam designed for individuals seeking to become certified as Cisco
Customer Success Managers. 820-605 exam validates a candidate's knowledge and skills in the field of customer success
management, including customer lifecycle management, customer experience, and customer success metrics. Cisco Customer
Success Manager certification is intended for professionals who work with customers to help them achieve their business goals and
objectives.

Cisco 820-605 Exam is designed for professionals who have experience working with Cisco solutions and services. It is also
suitable for individuals who have experience in customer success management, sales, and marketing. 820-605 exam is ideal for those
who want to advance their careers in customer success management and demonstrate their expertise in this field.

>> Pass 820-605 Guarantee <<

BraindumpsPass: The Ultimate Solution for Cisco 820-605 Certification
Exam Preparation
We provide you with our best Cisco 820-605 exam study material, which builds your ability to get high-paying jobs. Cisco 820-605
Exam Dumps includes Cisco 820-605 Dumps PDF format, desktop 820-605 practice exam software, and web-based 820-605
practice test software.

Cisco 820-605 Exam is intended for professionals who are interested in building a career as a Customer Success Manager. Cisco
Customer Success Manager certification is ideal for individuals who work in sales, customer service, or technical support and who
are looking to improve their skills and knowledge to help customers achieve their goals. Cisco Customer Success Manager
certification is also beneficial for those who are interested in pursuing a career in customer success management.

Cisco Customer Success Manager Sample Questions (Q45-Q50):
NEW QUESTION # 45 
Which item should the Customer Success Manager focus on to enable the adoption of a software solution?

A. KPI that will be improved by the new product solution
B. current configuration guide of the product solution
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C. product use case that will achieve the desired outcome
D. current existing products that are being displaced by the solution

Answer: C

NEW QUESTION # 46 
Refer to the exhibit.
Which initial action does a Customer Success Manager take?

A. Provide trending information on license types B and D and share with all stakeholders
B. Inform the Sales Account Manager to position a new version of licenses types B and D with additional features
C. Share the report with the customer point of contact for license types B and D and determine causes
D. Run analysis on all the license types used by the customer on all platforms

Answer: D

NEW QUESTION # 47 
A client deployed a new collaboration solution six months ago. Utilization telemetry indicates only 60% of activated users are
engaging with the solution. Which two actions should the Customer Success Manager recommend to the client? (Choose two.)

A. Have marketing write a blog post about the new solution.
B. Encourage the customer to purchase updated endpoints.
C. Block all alternative chat and video collaboration systems.
D. Advertise additional user training sessions throughout the organization.
E. Conduct a survey to determine which collaboration solutions users are using.

Answer: D,E

NEW QUESTION # 48 
What are the sources used to identify barriers?

A. people, plan, process
B. customer, product, usage
C. people, process, tools
D. success plan, tools, training

Answer: C

Explanation:
The sources used to identify barriers include people, process, and tools. People refer to the stakeholders involved, process refers to
the workflows and procedures in place, and tools refer to the technologies and resources available to support the customer success
efforts

NEW QUESTION # 49 
Refer to the exhibit.
Which action should the Customer Success Manager take to improve the health index of Company B?

A. Analyze annual recurring revenue growth and reduce renewal risks associated with technology.
B. Provide recommendations for training and offer scripts for learning products.
C. Observe the net promoter scores and how likely the customer is to create a success story.
D. Perform a marketing campaign and design a roadmap of new products.

Answer: B

Explanation:
To improve the health index of Company B, which has lower scores in Sentiment Score compared to its Health Index, the Customer



Success Manager should focus on enhancing the customer's experience and satisfaction with the product. Providing training and
learning resources can help improve product knowledge and proficiency, which can positively impact the sentiment score.
References: The Cisco Customer Success Manager's role includes offering training and educational resources to improve customer
satisfaction and product adoption, as indicated in the Cisco Customer Success Manager documentation.
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