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Note: This question is part of a series of questions that present the same scenaric. Each question in
the seres containg a unigue salution that might meet the stated goals. Some question sets might
have more than one correct solution, while ethers might not have a correct solution.

After you answer a question in this section, you will NOT be able to return bo it As a result, these
uastions will pot ARPERT the review scredn,

Your company provides clients with Dynamics 365 for Customer Service Voice of the Customer
employes satisfaction surveys, The company has & standardioed set of survey questions named
Satisfaction Survey.

You need to customize the survey for each client.

Solution: Create custom question types, Add the custam question Lypes 1o & new Survey,
Customize the questiens.

Duoes the solution meet the goal?

« A No
« B. Yes

A5

A #206

You are using Dynamics 365 for Customer Service,

You need to create the entitlements for your customers.
What should you do?

eich channel and configure the relationship with the entitlement.
pnd ch I'Iq":'\

= . Configure rauting rules,
» Ir. Create guewes for each channel.

AsHB

A4 o207

You make a phone call reqarding an existing case record.

You need to create a phone call wctivity that appears on the case recond timeline,

Which three actions should you perform in sequence? To answer, move e appropriate actlons [rom
the list of actions to the answer area and ammange them in the correct order.

AP A EN-T10 W F AN S

ohoF 042{E 2RedHat EX3802/Z A HES 22 0| x|WeH ITHHZH SollM RL7|ote| xl2|& & o, AHE 41
MEXNOI X|Ag £o|1 A AL7? 8 X|BFRedHat EX380I A £ 42 Y2 otLICt RedHatEXSSOJIH AE 0fHE
Ol ITHAHoll Bteb =t o 7} 7 FiCHE 5E0l=. 5HXIQH O|FH A S8t Algolatn B2 Alztn Mg JHIgHe E
A& LICH PassTIPS| 2tedst At Rt 2 75 ELIC}H PassTIPS| HEZER R F MEXZ [TRHHQIS ARl Cf
5o 4750 BHEO{ZIZd0|7| M2 L Ch.

0 0{RedHat EX380 BT 2B 0fil HIZXIBAOISOIME BEST} OFF B2 AEE MBS EIx|et K3
RedHat EGSORE £ 2847} X2 BLICEoALES D KBl Cf o1& EREIX g Q2HE BRES AR
217| W ULICH BAI7} B T 2§ 0| A2 ot ahA ELICH PassTIPE 8 AIRFOLA 2014 AlZrol 2 4
Seche W8 ¥ oD st

>>EX3802| 1 & B AHE 7|E A <<
AEmAo @8 EX380X 1 EZ R QISAIYEH Z7IE2M 2 AHE HZ M
= =A

PassTIPE A7t 2|12 HEZFZEZ ITRISHZMSMOIESHAM £&35|E X 2lol 2A E|A&LICH RedHat
EX380 HZ= B2 'F:'l_%éoﬂkl T oistE 20l B2 71"z LICH RedHat EX380AI & &H|S 0|4 £0|Al2HH


https://www.itdumpskr.com/EX380-exam.html
https://www.dumptop.com/free/EX380-dump.html
https://www.passtip.net/EX380-pass-exam.html
https://www.dumptop.com/RedHat/EX380-dump.html

RedHat EX3808HH 211 A& ZHSEMHR. F2 M2 A-HI{ASId R AF FSERLICH

Al (Q22-Q27):

MO

%| £l Red Hat OpenShift EX380 2 M Z

A2 #22
Kubeconfig Management - Set Credentials in Kubeconfig

He:

MY

See the solution below in Explanation:

Explanation:

Step 1: Ensure the client certificate and private key files are available.

The lab uses audit.crt and tls.key.

Step 2: Run the command:

oc config set-credentials audit --client-certificate audit.crt --client-key tls.key --embed-certs --kubeconfig audit.config Step 3:
Confirm the user entry is written.

The lab output shows:

User "audit" set.

Detailed explanation:

This command creates or updates the audit user entry inside the kubeconfig file audit.config, It points the user to a client certificate
and private key, and the --embed-certs option stores certificate material directly inside the kubeconfig rather than only referencing
external files. That makes the kubeconfig more portable because it can be moved and used without separately copying the certificate
files, provided the embedded content is valid. In certificate-based authentication, the private key proves client possession while the
certificate presents the approved identity. If the certificate and key do not match, authentication will fail. This step does not yet define
what cluster or namespace the user works against; it only defines the credential identity.

EE #23

Maintain group synchronization on a schedule (CronJob)

Task Information : Create a CronJob that runs LDAP group sync on a schedule using a service account that has the required
permissions.

HE-

MY

See the solution below in Explanation:

Explanation:

* Create a namespace for the sync job

* oc new-project id-sync

* Keeps the automation components organized.

* Create a service account for the sync job

* oc -n id-sync create sa group-sync

* CronJob runs under this SA identity.

* Grant cluster permissions to manage groups

* oc adm policy add-cluster-role-to-user cluster-admin systemserviceaccount:id-sync:group-sync
* In real environments you should scope down, but lab Task SIMULATION:S often accept cluster- admin for speed.
* Create a ConfigMap for groupsync.yaml and Secret(s) for bind password/CA
* Mount them into the job container.

* Create CronJob to run group sync

* Command inside job:

* oc adm groups sync --sync-config=/config/groupsync.yaml --confirm

* The CronJob ensures periodic reconciliation with LDAP.

* Verify job runs

* oc -n id-sync get cronjob

* oc -n id-sync get jobs

* oc -nid-sync logs job/ < job-name >

EE #24



Integrate OpenShift with LDAP (create LDAP identity provider)
Task Information : Configure cluster OAuth to add an LDAP identity provider using an existing bind secret and CA ConfigMap ,
then verify login works.

-

ME:

See the solution below in Explanation:

Explanation:

* Verify prerequisites exist (Secret + ConfigMap)

* oc -n openshift-config get secret rhds-Idap-secret

* oc -n openshift-config get configmap rhds-ca-config-map

* OAuth LDAP configuration references these objects. If they don't exist, OAuth won't be able to bind to LDAP securely.
* Edit the cluster OAuth resource

* oc edit oauth cluster

* The oauth/cluster resource is where identity providers are defined.

* Add an LDAP identity provider entry (example structure) Add under spec.identityProviders:
* - name: corp-ldap

* mappingMethod: claim

* type: LDAP

* Idap:

* url: "ldapsy/ldap.example.com636/ou=People,dc=example,dc=com?uid"

* bindDN: "uid=openshift,ou=svc,dc=example,dc=com’

* bindPassword:

* name: rhds-1dap-secret

* ca

* name: rhds-ca-config-map

* insecure: false

* attributes:

*id: ["dn'"]

* name: ["cn'']

* preferredUsername: ["uid"]

* email: ["mail'

* url: where to search for users and which attribute is used for login (here uid).

* bindDN + bindPassword: service account used for LDAP queries.

* ca: trusts the LDAP server CA for TLS.

* attributes: maps LDAP data into OpenShift user identity fields.

* Restart OAuth pods to load changes quickly

* oc -n openshift-authentication delete pod -1 app=oauth-openshift

* This forces pods to restart and re-read the updated configuration.

* Verify the identity provider appears and users can log in

* In the web console login page, you should see the new provider (name may show as corp-ldap).
* After a successful login, confirm user objects appear:

* oc get users

* oc get identities

* OpenShift creates User and Identity objects upon first successful authentication.

BE #25
Add tolerations to a deployment
Task Information : Update payments/api deployment to tolerate dedicated=payments:NoSchedule.

He:

Y.

See the solution below in Explanation:

Explanation:

* Patch deployment with toleration

* oc -n payments patch deploy api --type=merge -p '{

* "spec':{"template": {"spec":{"tolerations"

* {"key""dedicated", "operator":"Equal","value":"payments", "effect™:"NoSchedule"'}



1

* }v

* Toleration allows pods to schedule onto tainted nodes.
* Verify scheduling

* oc -n payments get pods -o wide

EE #26
Kubeconfig Management - Set Context in Kubeconfig

HE:

MY

See the solution below in Explanation:

Explanation:

Step 1: Verify the cluster name, namespace, and user name that should be referenced.

The lab uses cluster api-ocp4-example-com6443, namespace audit-ns, and user audit-sa.

Step 2: Run the command:

oc config set-context audit --cluster api-ocp4-example-com:6443 --namespace audit-ns --user audit-sa -- kubeconfig audit.config
Step 3: Confirm context creation.

The lab output shows:

Context "audit" created.

Detailed explanation:

A kubeconfig context ties together three things: a cluster endpoint, a user identity, and optionally a default namespace. This Task
creates a context named audit in the file audit.config. Contexts are useful because they simplify repeated administration by letting the
user switch between prepared working environments instead of re-entering cluster and namespace details each time. The namespace
portion is especially helpful for project- scoped operations, because commands run under that context default to the chosen
namespace. Accuracy matters here: if the user name in the context does not match the credentials entry or the cluster name does not
exist in the kubeconfig, the context will not function as intended.
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