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Undoubtedly, passing the EXIN ITILFND_ V4 certification exam is one big achievement. Regardless of how tough the
ITILFND_V4 examis, it serves an important purpose of improving your skills and knowledge of a specific field. Once you become
certified by EXIN ITILFND V4, a whole new career scope will open up to you.

EXIN ITIL 4 Foundation Sample Questions (Q242-Q247):

NEW QUESTION # 242
Which approach is CORRECT when applying the guiding principle 'keep it simple and practical?

A. Design controls and metrics first, then remove those not adding value

B. Only add controls and metrics when they are needed

C. Design controls and metrics and add them individually until all are implemented
D. Only add controls and metrics that are required for compliance

Answer: B

NEW QUESTION # 243
Which practice makes new services available for use?

A. IT asset management

B. Release management

C. Change enablement

D. Deployment management

Answer: B

NEW QUESTION # 244
Which guiding principle considers which parts of an existing process should be kept by identifying how they contribute to value
creation?

A. Progress iteratively with feedback
B. Keep it simple and practical

C. Think and work holistically

D. Collaborate and promote visibility

Answer: B

NEW QUESTION # 245
Which statement about outcomes is CORRECT?

A. Outcomes use activities to produce tangible or intangible deliverables

B. Outcomes help a service consumrer to assess the cost of a specific activity
C. Outcomes give service consumers assurance of products or services

D. Outcomes rely on outputs to deliver results for a stakeholder

Answer: D
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NEW QUESTION # 246
Which role approves the cost of services?

A. User
B. Change authority

C. Customer
D. Sponsor

Answer: D

NEW QUESTION # 247
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