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AAPC Certified Professional Biller (CPB) Sample Questions (Q104-Q109):
NEW QUESTION # 104 
HAVEN stands for Home Assessment Validation and Entry.

A. FALSE
B. TRUE

Answer: B

NEW QUESTION # 105 
What should be done if an insurance company incorrectly denies a covered service?

A. Resubmit the same claim without changes
B. Bill the patient immediately
C. Write off the charge
D. File an appeal with supporting documentation

Answer: D

Explanation:
Appeals require corrected information and documentation to support payment.

NEW QUESTION # 106 
EDD

A. (California) Employment Development Department
B. Electronic funds transfer
C. Electronic data interchange
D. Employer group health plan

Answer: A

NEW QUESTION # 107 
The medical word root "hemat" or "hemat/o" refers to:

A. blood
B. below, under
C. liver
D. half

Answer: A

NEW QUESTION # 108 
Which is the universal claim form used by physicians offices?

A. Health Insurance Claim
B. Explanation of Benefits
C. Centers of Medicare and Medicaid Services150 (CMS1500)
D. Hold Harmless Clause

Answer: C



NEW QUESTION # 109
......
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