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NEW QUESTION # 18

Northern Trail Outfitters evaluates multiple standards for the exit criteria of a stage in their Flow Orchestration. Based on their
criteria, they want the flow to go down one of three paths.

How should this be built in Flow Orchestration to meet this requirement?

e A. Create two evaluation flows, and execute the second evaluation flow if the first evaluation flow returns false.

¢ B. Have the evaluation flow return a number variable, and use a decision element to determine which path to execute.

e (. Use the evaluation flow to determine the exit criteria for the current stage. Then, use a separate evaluation flow to
determine the entry criteria for each of the three paths.

e D. Evaluate the criteria for the first two paths in an evaluation flow. Then, use the default path functionality of the decision
element for the third path.

Answer: B

Explanation:

To implement branching logic based on multiple criteria in Flow Orchestration, you can use the following approach:

Evaluation Flow Returns a Number Variable:

Create an evaluation flow that assesses the exit criteria for the current stage and returns a number variable indicating which path to
take (e.g, 1, 2, or 3).

Decision Element:

Use a decision element in Flow Orchestration to evaluate the number variable returned by the evaluation flow.

Based on the value of the variable, the decision element will determine which path to execute next.

This approach allows for clear and maintainable branching logic, ensuring that the flow can proceed down one of three paths based
on the defined criteria.

References:

Salesforce Flow Orchestration Documentation

NEW QUESTION # 19

The customer support team at Northern Trail Outfitters manages and maintains customer service cases using Service Cloud. The
team collaborates with other stakeholders such as the sales, product, and technical support teams to resolve cases using Slack.

The team needs to use a MuleSoft Composer flow to automatically trigger when a case is created or modified in Service Cloud with
notifications in Slack. Based on these specific case requirements, the team routes the cases to the sales, product, or the technical
support team

What flow component must the customer support team use to route the cases?

A. IfElse

B. Switch/Case
C. For Each
D. Swimlane

Answer: B

Explanation:

To route cases based on specific criteria to different teams (sales, product, or technical support) using MuleSoft Composer, the
Switch/Case component is the most appropriate choice:

Create a MuleSoft Composer Flow:

Start by creating a flow in MuleSoft Composer that triggers when a case is created or modified in Service Cloud.

Use the Switch/Case Component:

Add a Switch/Case component to the flow. This component allows you to define multiple conditions and route the flow based on
these conditions.

Define the different case routing criteria (e.g,, case type, priority) within the Switch/Case component. For each case, specify the
condition that determines which team the case should be routed to.

Configure Notifications in Slack:

For each case defined in the Switch/Case component, configure the corresponding actions to send notifications to the appropriate
Slack channels.

The Switch/Case component enables complex conditional logic, making it ideal for routing cases to different teams based on
predefined criteria.
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NEW QUESTION # 20

An AnyArrlines employee determines that an RPA process is a strong candidate for automation. When approving the process, the
employee needs to specify a group of potential users to manage the RPA process throughout its lifecycle.

According to best practices, which group should the employee choose?

A. Multiple project managers
B. Scrum team

C. Center of Excellence

D. Center for Enablement

Answer: C

Explanation:

When approving an RPA process and specifying a group of potential users to manage it throughout its lifecycle, the best practice is
to choose the Center of Excellence (CoE):

Center of Excellence (CoE):

The CoE is a team of experts who are responsible for overseeing the implementation, governance, and management of RPA
processes within the organization.

They ensure that best practices are followed, provide guidance and support to project teams, and manage the overall RPA strategy
and roadmap.

Lifecycle Management:

The CoE is well-equipped to manage the RPA process from initial development through deployment and ongoing maintenance. They
have the expertise to handle any issues that arise and ensure the process remains efficient and effective.

Best Practices:

By involving the CoE, the organization ensures that the RPA process adheres to established best practices, maintains high quality,
and delivers the expected benefits.
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NEW QUESTION # 21
An enployee at AnyAirlines uses RPA Recorder to capture actions performed when carrying out a business process autormation.
How does this help expedite RPA process development?

¢ A. BPMN is autogenerated with complete test plans and run configurations that can be executed in the test and production
phases.

¢ B. BPMN is autogenerated, which includes documentation in the form of images and a complete recording of keyboard
actions and wait times.

¢ C. BPMN is autogenerated with documentation and workflows containing the recorded actions that are automatically created
during the build phase.

¢ D. BPMN is autogenerated, including documentation in the form of images and a fully fnctional RPA process with workflows
and conditional branching,

Answer: B

Explanation:

Using RPA Recorder to capture actions performed during a business process automation helps expedite RPA process development
in the following way:

Autogenerating BPMN:

The RPA Recorder captures the business process as it is performed and autogenerates a Business Process Model and Notation
(BPMN) diagram. This diagram includes a visual representation of the process, making it easier to understand and modify.

Detailed Documentation:

Along with the BPMN, the recorder generates detailed documentation that includes images of the steps performed, as well as a
complete recording of keyboard actions and wait times. This provides a comprehensive view of the process, which can be reviewed
and refined.

Expediting Development:

By automating the creation of BPMN and detailed documentation, the RPA Recorder significantly reduces the time required to
document and design the RPA process manually. This allows developers to focus on refining and optimizing the process rather than
starting from scratch.
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NEW QUESTION # 22

Northern Trail Outfitters set up a MuleSoft Composer integration between Salesforce and NetSuite that updates the Order object in
Salesforce with data from NetSuite.

‘When an order in Salesforce is updated as complete, the Last Order Date custom field on the related account should automatically
update with the date the order was marked conmplete.

‘What is the best practice to achieve this outcome?

A. Create a MuleSoft RPA bot that updates the related account when the order is marked complete.

B. Update the MuleSoft Composer integration to also update the related account when the order is marked complete.

C. Create a record-triggered flow on the Order object that updates the related account when the order is marked complete.
D. Replace the MuleSoft Composer integration with a three-tier API integration between Salesforce and NetSuite using
Anvpoint Platform

Answer: C

Explanation:

To update the Last Order Date custom field on the related account when an order is marked complete in Salesforce, the best
practice is to use a record-triggered flow:

Create a Record-Triggered Flow:

Use Salesforce Flow to create a record-triggered flow on the Order object.

Set the flow to trigger when a record is updated (specifically, when the order status is updated to complete).

Update the Related Account:

In the flow, use a Get Records element to fetch the related Account record.

Use an Update Records element to update the Last Order Date custom field on the related Account with the date the order was
marked conplete.

This approach ensures that the data remains within Salesforce and is updated immediately as part of the same transaction, providing
a robust and efficient solution.
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NEW QUESTION # 23
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