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ATLASSIAN Jira Cloud Administrator Sample Questions (Q41-Q46):

NEW QUESTION # 41

The operations team currently uses the OPS project to track their tasks. They have a new requirement to begin handling change
requests.

Inspect the partial summary of the current OPS project configuration:

Which two requirements would require creating a new project? (Choose two.)

A. Change requests will not use versions.

B. Change requests will notify different people for all system events.
C. Change requests will require the Due Date field to be populated.
D. Change requests will have different component leads.

E. Change requests will have a different workflow.

Answer: B,C

NEW QUESTION # 42
Which statement is true about changing a project's key?

A. Unshared project schemes will be automatically renamed to reflect the new project key.
B. Internal Jira links referencing an old key will continue to work.

C. Users have to update issue filters referencing the old project key.

D. External links to issues in that project need to be updated to match the new project key.
E. The old project key can be reused for a new project.

Answer: B

Explanation:
Reference: https:/confluence.atlassian.com/adminjiraserver(75/editing-a-project-key-935

NEW QUESTION # 43
You renamed a status in the workflow of a team-managed project. Which statement is true?

A. Transitions coming into that status must be updated.

B. Workflow rules that reference the status must be updated.

C. The status will be renamed on the Status page in Jira administration.
D. The status will be renamed in all teamrmanaged workflows.

E. Saved filters that reference the status must be updated.

Answer: E

Explanation:

Renaming a status in a team-managed project's workflow affects only that project's workflow, as statuses in team-managed projects
are project-specific. The primary impact is thatsaved filters that reference the status must be updated(Option D), as JQL queries in
filters use status names and will no longer return correct results if the status name changes.

* Explanation of the Correct Answer (Option D):

* In Jira, saved filters often use JQL queries that reference status names (e.g,, status = "In Progress"). Ifa status is renamed in a
team-managed project's workflow (e.g,, from "In Progress" to "Active"), any filters referencing the old status name will no longer
include issues in the renamed status. These filters must be updated to use the new status name.

* Exact Extract from Documentation:

Manage statuses in team-managed projects

Statuses in teamrmanaged projects are project-specific and edited nProject settings > Workflow. Renaming a status changes its
name for that project's issues.

Impact: JQL queries in filters, boards, or dashboards that reference the status name (e.g., status = "In Progress") will no longer
match issues in the renamed status. Update these queries to use the new status name.

(Source: Atlassian Support Documentation, "Configure workflows in teammanaged projects")

* Why This Fits: Renaming a status affects JQL-based filters that explicitly reference the status, requiring updates to reflect the new



name, making Option D the correct answer.

* Why Other Options Are Incorrect:

* The status will be renamed in all teamrmanaged workflows (Option A):

* Statuses in teamrmanaged projects are project-specific, not shared across projects.

Renaming a status in one project's workflow does not affect other team-managed projects.

* Extract from Documentation:

Each teamrmanaged project has its own workflow and statuses, independent of other projects. Changes to a status in one project
do not affect others.

(Source: Atlassian Support Documentation, "Configure workflows in teammanaged projects')

* Workflow rules that reference the status must be updated (Option B):

* Workflow rules in teamrmanaged projects (e.g., transition restrictions, fieldupdates) reference statuses by their internal IDs or
context, not their display names. Renaming a status does not break these rules, so they do not need updating.

* Extract from Documentation:

Workflow rules in team-managed projects are tied to status IDs, not names. Renaming a status does not require updating rules.
(Source: Atlassian Support Documentation, "Configure workflows in teammanaged projects")

* Transitions coming into that status must be updated (Option C):

* Transitions in a workflow reference statuses by their internal IDs or context, not their display names. Renaming a status does not
affect the transitions pointing to it, so no updates are needed.

* Extract from Documentation:

Transitions are linked to statuses by internal IDs. Renaming a Bedrock status does not affect transition configurations.

(Source: Atlassian Support Documentation, "Configure workflows in teamrmanaged projects")

* The status will be renamed on the Status page in Jira admmistration (Option E):

* TheStatus pagein Jira admmistration (Settings > Issues > Statuses) manages global statuses used in company-managed projects.
Teamrmanaged project statuses are project- specific and do not appear on or affect the global Status page.

* Extract from Documentation:

Statuses in team-managed projects are project-specific and not listed nSettings > Issues > Statuses, which is for company-managed
projects.

(Source: Atlassian Support Documentation, "Manage statuses in Jira Cloud")

* Additional Notes:

* Renaming a status in a teamrmanaged project is done inProject settings > Workflowand requires project admin privileges.

* To minimize filter issues, use status IDs in JQL queries (e.g,, status = 10001), but this is less common than using names.

Atlassian Support Documentation:Configure workflows in team-managed projects Atlassian Support Documentation;Manage
statuses in Jira Cloud Atlassian Support Documentation:Manage filters in Jira Cloud

NEW QUESTION # 44
In his personal settings, Bob has the setting "Email notifications for issue activity set to "Don't send me email notifications".
Identify two reasons why Bob continues to receive some email notifications from Jira (Choose two)

A. Bob has the Watch your issues setting enabled

B. Bob was sent an email via the Send email feature in Jira
C. Bob is mentioned directly in a comment

D. Bob was added as a watcher of an issue

E. Bob has been subscribed to several filters

Answer: C,E

NEW QUESTION # 45
You are using a bulk move operation to migrate issues in a company-managed project from one issue type to another. Identify the
two elements that might need to change. (Choose two.)

A. Required fields
B. Resolutions

C. Statuses

D. Labels

E. Priorities

Answer: A,C



Explanation:

‘When using a bulk move operation to migrate issues between issue types within a company-managed project, certain elements may
need to change due to differences in configurations (e.g., workflows, field configurations) associated with the source and target issue
types. The two elements that might need to change arestatuses(Option A) andrequired fields(Option C).

* Explanation of the Correct Answers:

* Statuses (Option A):

* Each issue type in a company-managed project can be associated with a different workflow via the project'sworkflow scheme. If
the source and target issue types use different workflows, the statuses available in the target workflow may differ from those in the
source workflow. During a bulk move, you must map the current status of each issue to a valid status in the target workflow, as the
issue's status might not exist in the new workflow.

* Exact Extract from Documentation:

Move issues in Jira Cloud

‘When moving issues to a different issue type in a company-managed project, you may need to map statuses if the source and target
issue types use different workflows.

To move issues:

* Select issues and chooseBulk change>Move issues.

* Choose the target issue type.

* Map statuses from the source workflow to the target workflow if they differ.Note:

Status mapping is required when workflows have different statuses.(Source:

Atlassian Support Documentation, "Move issues in Jira Cloud")

* Why This Fits: If the target issue type's workflow has different statuses, the issues' statuses must be mapped during the move,
makingstatusesa potential element that needs to change.

* Required fields (Option C):

* Different issue types can be associated with differentfield configuration schemes, which define whether fields are required, optional,
or hidden. Ifthe target issue type requires fields that were not required for the source issuetype (e.g., a custom field or system field
likeDue Date), you must provide values for these required fields during the bulk move operation.

* Exact Extract from Documentation:

Bulk move issues

‘When moving issues to a different issue type, you may need to update fields if the target issue type's field configuration requires fields
that were not required for the source issue type.

During the move:

* The bulk move wizard prompts you to provide values for any newly required fields.

* Ensure all required fields have valid values to complete the move.Note: Field configurations are defined inSettings > Issues > Field
configurations.(Source:

Atlassian Support Documentation, "Move issues in Jira Cloud")

* Why This Fits: Required fields may differ between issue types due to field configuration schemes, and the bulk move operation will
prompt for values if the target issue type has additional required fields, makingrequired fieldsa potential element that needs to change.
* Why Other Options Are Incorrect:

* Priorities (Option B):

* Thepriorityfield is not typically tied to issue type-specific configurations (e.g., workflows or field configurations). Priorities are
managed globally (Settings > Issues > Priorities) and are generally consistent across issue types unless restricted by a custom field
configuration or workflow property, which is rare. A bulk move does not require changing priorities unless explicitly prompted by a
field configuration, which is covered byrequired fields(Option C).

* Extract from Documentation:

Priorities are global and not issue type-specific. They are only updated during a move if required by the target issue type's field
configuration.

(Source: Atlassian Support Documentation, "Manage priorities in Jira Cloud")

* Resolutions (Option D):

* Theresolutionfield is set or cleared based on workflow transitions (e.g,, resolving or reopening an issue). Moving issues between
issue types within the same project does not inherently require changing the resolution, as it is tied to the issue's status and workflow,
not the issue type itself. Any status mapping (covered by Option A) handles resolution indirectly.

* Extract from Documentation:

Resolution is managed by workflow transitions, not issue type changes. Moving issues does not typically require updating resolution
unless a specific transition is involved.

(Source: Atlassian Support Documentation, "Configure advanced work item work flows'")

* Labels (Option E):

* Thelabelsfield is a standard field that is not issue type-specific and does not typically require changes during a move unless it is a
required field in the target issue type's field configuration (covered by Option C). Labels are preserved during a move unless
explicitly modified.

* Extract from Documentation:

Fields likeLabelsare preserved during a move unless the target issue type's field configuration requires a new value.



(Source: Atlassian Support Documentation, "Move issues in Jira Cloud")

* Additional Notes:

* The bulk move operation is performed vialssues > Search for issues > Bulkchange > Move issues, requiring theMove
Issuespermission.

* The need to changestatusesandrequired fieldsdepends on the differences in workflows and field configurations between the source
and target issue types.

* Ifthe issue types share the same workflow and field configuration, no changes may be needed, but the question asks for elements
thatmightneed to change.

Atlassian Support DocumentationMove issues in Jira Cloud
Atlassian Support Documentation:Configure advanced work item workflows
Atlassian Support Documentation;Manage priorities in Jira Cloud
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