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I #46

AnyAirlines is creating a hyperautomation solution that will run any time a record is created in NetSuite and will update a record in
Salesforce. Many records present in Salesforce need to be related to the updated record. AnyAirlines wants to automatically update
each of these dependent records.

‘When combined, which two hyperautomation solutions should be used to automate this process without involving IT? (Choose two.)

A. MuleSoft Composer
B. Salesforce Flow

C. Anypoint Platform
D. MuleSoft RPA

iEﬁ: A\ B

R -

To automate the process of updating related records in Salesforce when a record is created in NetSuite, combining Salesforce Flow
and MuleSoft Composer is ideal:

MuleSoft Composer:

Use MuleSoft Composer to create a flow that triggers when a new record is created in NetSuite.

Configure the flow to update the corresponding record in Salesforce. This ensures that changes in NetSuite are automatically
reflected in Salesforce.
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Salesforce Flow:

Use Salesforce Flow to create a record-triggered flow that updates all dependent records whenever the primary Salesforce record
is updated.

This flow can be set to trigger on updates to the primary record and include logic to identify and update all related records.
Combining MuleSoft Composer for integration and Salesforce Flow for in-Salesforce automation ensures that the entire process is
streamlined and automated without requiring IT involverment.

References:

MuleSoft Composer Documentation

Salesforce Flow Documentation

B #47

A Salesforce administrator asks for advice on how to build their Salesforce flow. They need to complete several DML actions as
part of their Salesforce flow and are running into DML governor limits during testing,

Which two pieces of advice should be given to the Salesforce administrator to improve their flow? (Choose two.)

A. Use DML statements at the end of the flow wherever possible.

B. Avoid puttingDML statements inside of For Loop occurrences.

C. Loopthrough a collection variableto save more records with a single DML statement.

D. Use the upsert action to reduce the amount of DML statements required duringthe flow runtime.

Ef#: B. C

A -

Avoid DML in For Loops:Placing DML (Data Manipulation Language) operations inside a loop can quickly exceed Salesforce
governor limits, as each iteration perforns a separate DML operation. It's best to collect records in a list and perform DML
operations outside the loop.

Reference:Salesforce Governor Limits

Use Collection Variables:By looping through a collection variable and adding records to it, you can perform bulk DML operations,
which are more efficient and less likely to hit governor limits.

Reference:Apex Collections and Bulk Processing

Use Upsert Action:Using the upsert action can reduce the number of DML statements by combining insert and update operations.
However, this strategy depends on the specific flow requirements and data structure.

Reference:Salesforce Upsert Operation

DML Statements at the End:Consolidating DML operations to the end of the flow is advisable, but care should be taken to handle
errors and exceptions appropriately.

Reference:Error Handling in Flows

E R #48
An RPA process is nvoked by a MuleSoft Composer flow. The RPA process has a User Task that can take up to 24 hours to
conplete.

A. Create a second MuleSoft Composer flow that runs on a schedule and checks if the RPA process is complete.
B. Create a second MuleSoft Composer flow that starts when the RPA process is complete.

C. Using best practices, how should the results be consumed by MuleSoft Composer?

D. Watt for the RPA process to complete and use the results in the same MuleSoft Composer flow.

E. Watt for the RPA process to complete and invoke a second MuleSoft Composer flow via REST APIL.

EfE: B

AR :

When an RPA process involves a User Task that can take a significant amount of time (up to 24 hours) to complete, it is best to use
a follow-up mechanism to handle the results once the process is finished:

Second MuleSoft Composer Flow:

Create a second MuleSoft Composer flow that is triggered when the RPA process conpletes. This ensures that the first flow is not
held up while waiting for the long-running RPA process to finish.

The second flow can start based on an event, such as the completion status of the RPA process, ensuring timely and efficient
processing of the results.

Trigger Mechanism:

Configure the RPA process to notify MuleSoft Composer when it is complete, possibly using a REST API or another integration



method.

Best Practices:

This approach adheres to best practices by keeping flows modular and focused on specific tasks, making them easier to manage and
troubleshoot.

References:

MuleSoft Composer Documentation

MuleSoft RPA Documentation

H #49

Northern Trail Outfitters set up a MuleSoft Composer integration between Salesforce and NetSuite that updates the Order object in
Salesforce with data from NetSuite.

‘When an order in Salesforce is updated as complete, the Last Order Date custom field on the related account should automatically
update with the date the order was marked complete.

What is the best practice to achieve this outcome?

¢ A. Create a MuleSoft RPA bot that updates the related account when the order is marked complete.

¢ B. Create a record-triggered flow on the Order object that updates the related account when the order is marked complete.

¢ C. Replace the MuleSoft Composer integration with a three-tier API integration between Salesforce and NetSuite using
Anvpoint Platform

¢ D. Update the MuleSoft Composer integration to also update the related account when the order is marked complete.

Ef#: B

A -

To update the Last Order Date custom field on the related account when an order is marked conmplete in Salesforce, the best
practice is to use a record-triggered flow:

Create a Record-Triggered Flow:

Use Salesforce Flow to create a record-triggered flow on the Order object.

Set the flow to trigger when a record is updated (specifically, when the order status is updated to complete).

Update the Related Account:

In the flow, use a Get Records element to fetch the related Account record.

Use an Update Records element to update the Last Order Date custom field on the related Account with the date the order was
marked conmplete.

This approach ensures that the data remains within Salesforce and is updated immediately as part of the same transaction, providing
a robust and efficient solution.

References:

Salesforce Flow Builder Documentation

E R #50
AnyAirlines has MuleSoft Composer installed on their production Salesforce environment.
To test flows with data in multiple non-production environments, what does the hyperautomation specialist need to do?

e A Install MuleSoft Composer in only one non-production Salesforce environment and create a proxy to all other non-
production environments.

¢ B. Install MuleSoft Composer in each of the non-production Salesforce environments.

e (. Create a connection to each of the non-production environments within the Composer UL

¢ D. Use mocked data because non-production data is not available to MuleSoft Composer.

EfE: C
Wi

Create Connections:To test flows with data in mutltiple non-production environments, creating connections to each environment
within the MuleSoft Conmposer Ul is necessary. This allows the Composer to access and manipulate data across different
environments, ensuring comprehensive testing.

Reference:MuleSoft Composer Connections

Installing Composer in Non-Production Environments:While installing Composer in each environment is technically possible, creating
individual connections is more efficient and aligns with best practices.

Reference:Composer Setup and Configuration

Using Mocked Data:Mocked data can be useful for initial testing, but connecting to actual non-production environments provides



more realistic test scenarios.

Reference:Testing with Mock Data

Proxy Setup:Creating a proxy to other environments is complex and unnecessary when Composer supports direct connections.
Reference:Proxy Configuration
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