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ValidBraindumps Appian ACA-100 practice test software is the answer if you want to score higher in the Appian ACA-100 exam
and achieve your academic goals. Don't let the Appian Certified Analyst (ACA-100) certification exam stress you out! Prepare with
our Appian Certified Analyst (ACA-100) exam dumps and boost your confidence in the Appian Certified Analyst (ACA-100)
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Appian Certified Analyst Sample Questions (Q48-Q53):
NEW QUESTION # 48 
An organization wants to automate identification of its dissatisfied customers based on the ticket description and assign the
appropriate team to provide a quick resolution.
What is the best way to auto-classify the dissatisfied customers as part of processing?

A. Using a decision table
B. Using a SAIL form
C. Using a natural language connected system
D. Using an image analysis connected system

Answer: C
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Explanation:
The organization aims to automate the identification of dissatisfied customers based on the ticket description. To achieve this,
leveraging natural language processing (NLP) capabilities is the most efficient method. Appian provides connected systems that
allow integration with external NLP services. These services can analyze text data (such as ticket descriptions) to determine the
sentiment or classify the text into predefined categories (like "dissatisfied customer").
Natural Language Connected System:
Appian can integrate with third-party NLP platforms such as Google Cloud Natural Language, AWS Comprehend, or Azure Text
Analytics via connected systems.
These services analyze the text provided in the ticket description to detect sentiment, keywords, or specific categories indicating
dissatisfaction.
Based on the analysis, the system can automatically assign the appropriate team to handle the case.
Why Not Other Options?:
B . Decision Table: While decision tables are useful for rule-based decisions, they are not suitable for interpreting unstructured text
like ticket descriptions.
C . Image Analysis Connected System: This option is irrelevant as the task involves text processing, not image analysis.
D . SAIL Form: SAIL forms are primarily used for user interface creation and are not intended for text analysis or classification.
Implementation in Appian:
Create a connected system to integrate with the chosen NLP service.
Configure the NLP service to analyze the text data and return the sentiment or classification results.
Based on the results, use process models to route the ticket to the appropriate team for resolution.
References:
Appian Documentation on Connected Systems: Appian Connected Systems
Appian Community Success Guide: Appian Delivery Methodology
Third-Party NLP Services Integration: Google Cloud NLP Documentation

NEW QUESTION # 49 
What are two benefits of creating future state process models (or process models-to-be)?

A. They capture Robotic Process Automation (RPA) intervention specifics from Appian.
B. They capture integration definitions, showcasing necessary automation details.
C. They can capture high-level product vision and goals.
D. They can help identify opportunities where Appian features can bring in automation.

Answer: C,D

Explanation:
Creating future state process models (or process models-to-be) has several benefits, including capturing the high-level product vision
and identifying areas where Appian's features can introduce automation.
Capturing High-Level Product Vision and Goals (C):
Future state process models help in visualizing the desired end state of a process.
They provide a clear picture of how the process should function once all enhancements and improvements have been implemented.
This clarity aligns stakeholders around a common goal and ensures that development efforts are focused on delivering the desired
outcomes.
Identifying Automation Opportunities (D):
By modeling the future state, teams can spot manual tasks and inefficiencies that could be automated using Appian's features like
process modeling, smart services, and RPA.
This identification helps in streamlining processes and improving overall efficiency.
Why Not Other Options?:
A . RPA intervention specifics: While important, RPA specifics are typically captured during the detailed design phase rather than in
high-level future state process models.
B . Integration definitions: These are technical details that are generally documented separately from high-level process models.
References:
Appian Process Modeling Guide: Future State Process Models
Appian Automation Opportunities Guide: Identifying Automation in Appian Creating future state models helps in visualizing the end
goals and identifying where automation can drive the most value, ensuring that the process improvements are aligned with strategic
objectives.

NEW QUESTION # 50 



As an Appian Analyst, which activity are you responsible for during the "optimize" phase of a project?

A. Structure an application support team
B. Build the deployment pipeline
C. Measure the impact of application release
D. Conduct release planning

Answer: C

Explanation:
During the "optimize" phase of an Appian project, the focus is on evaluating and improving the performance and impact of the
application after its release. As an Appian Analyst, your role in this phase involves measuring the impact of the application release,
which includes gathering and analyzing data on user adoption, performance metrics, and overall business impact. This data-driven
approach helps in identifying areas for improvement and optimization to ensure the application continues to meet business objectives
effectively.Appian Documentation - Application Lifecycle Management Note: The other options (A, B, C) are typically the
responsibilities of other roles in different phases of the project, such as developers or project managers, and not specific to the
"optimize" phase for an Appian Analyst.

NEW QUESTION # 51 
What is the primary benefit of using Appian's Record Type feature?

A. It enables the integration of third-party APIs.
B. It allows for the creation of static forms.
C. It automates user interface design.
D. It facilitates the display of external data in an integrated manner.

Answer: D

NEW QUESTION # 52 
Which Appian component would you use to display a large amount of data in a user-friendly, interactive way?

A. Milestone Component
B. Record Grid Component
C. Pie Chart Component
D. Dropdown Component

Answer: B

NEW QUESTION # 53
......

Because the Appian Certified Analyst (ACA-100) practice exams create an environment similar to the real test for its customer so
they can feel themselves in the Appian Certified Analyst (ACA-100) real test center. This specification helps them to remove Appian
Certified Analyst (ACA-100) exam fear and attempt the final test confidently.
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