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NEW QUESTION # 15

You have a system configured with a MID Web Server using Basic authentication to enable Operational Management Intelligence
(OI) to push raw metric data to the MID Server. No data is getting through to the MID Server.

What is the most likely cause of the issue?

e A. Anmvalid password is set in the MID Web Server Context
¢ B. The MID Web Server needs to be Started
¢ C. Anmvalid secret key is being passed in the header information of the URL for the REST request
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o D. The MID Web Server needs to be Restarted
Answer: D

Explanation:
Reference: https://docs.servicenow.com/bundle/orlando-it-operations-management/page/product/event- management/task/configure-
midwebserver-extension-metric-data.html

NEW QUESTION # 16
A Service is not viewable in Operator Workspace. What could be the issue?

A. The service is a manual service

B. The service was created through Service Mapping
C. The service is a technical service

D. The service is not set to operational

Answer: D

NEW QUESTION # 17
‘What would be an appropriate use case for having to write JavaScript in Event Management?

A. To create a custom action within a subflow

B. To change the value of the message key

C. To automnatically create an incident

D. To parse a node name out of your raw event data in an event rule

Answer: A

NEW QUESTION # 18
‘What would you use to define the monitoring sources allowed to communicate with the ServiceNow instance for Operational
Intelligence?

A. Metric Type Actions
B. Metric Registration
C. Metric Config Rules
D. Metric to CI

Answer: A

NEW QUESTION # 19
When sending data from the monitoring source to the additional info field, what format is supported?

A XML

B. JSON

C. Comma separated
D. YAML

Answer: B

NEW QUESTION # 20
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