Neueste Salesforce Certified Service cloud consultant
Priifung pdf & Service-Cloud-Consultant Priifung
Torrent

Salesforce Cerified Service Cloud Consultant

Satrah Hadjinoor

SALESFORCE
SERVICE CLOUD COMSULTANT

__;'I:.-A','.l’-!'-*:'q

AuBerdem sind jetzt einige Teile dieser DeutschPriifing Service-Cloud-Consultant Prifingsfragen kostenlos erhéltlich:
https//drive.google.com/open?id=1i0 kWrOw4SIrJBEx4Od2ZILhOwMy5d5

Die Bestehensquote mit einer Hohe von fast 100% ist das beste Geschenk von unseren Kunden. Wir hoffen, dass unsere Salesforce
Service-Cloud-Consultant Priifungsunterlagen mehr aufstrebenden Leuten helfen, Salesforce Service-Cloud-Consultant Priifing zu
bestehen. Unser Team tiberpriifen jeden Tag die Aktualisierungsstand vieler IT-Zertifizierungspriifingen. Sie konnen auf unsere
Salesforce Service-Cloud-Consultant vertrauen, weil sie die neuesten und umfassendesten Unterlagen enthélt.

Sie wissen unbedingt die Wichtigkeit der I1T-Zertifizierungspriifugen, wenn Sie in IT-Industrie arbetten. Es gibt verschiedene 1T-
Zertifizierungspriifingen. Davon sind einige sehr beliebt, z. B Service-Cloud-Consultant. Wenn Sie keine Zertifizierung besitzen,
sollen Sie sich an der Salesforce Service-Cloud-Consultant Priifing melden. Wir DeutschPriifimg kénnen Thnen die
Prifimgsunterlagen bieten und wir DeutschPriifing sind auch Thre Garantie, Salesforce Service-Cloud-Consultant
Zertifizierungspriifing zu bestehen.

>> Service-Cloud-Consultant Online Priifung <<

Service-Cloud-Consultant Tests - Service-Cloud-Consultant Deutsch

Die Salesforce Service-Cloud-Consultant Prifingsdumps von DeutschPriifing haben hohe Hit-Rate und helfen den Kadidaten, die
Priifing einmalig zu bestehen. Das kann von vielen Kadidaten bewiesen werden. Deshalb sorgen Sie nicht um die Qualitéit dieser
Salesforce Service-Cloud-Consultant Priifingsfragen. Die sind die Priifingsmaterialien, an denen Sie wirklich glauben kdnnen. Wenn
Sie nicht glauben, dann probieren Sie personlich einmal. Damit kénnen Sie an meinen Worten glauben.

Salesforce Certified Service cloud consultant Service-Cloud-Consultant
Priifungsfragen mit Losungen (Q192-Q197):

192. Frage
‘Which solution should a consultant recommend?

e A Universal containers recently rolled out a lightning knowledge implementation; however, users are finding unreliable and
unrelated knowledge articles displayed in the knowledge one widget in the salesforce console.

e B. Implement a salesforce console for service and enable the knowledge sidebar on the case page layout.

e (. Enable the knowledge sidebar setting in the case support settings.
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¢ D. Enable the knowledge sidebar related list on the case page layout.
¢ E. Create a visualforce page called knowledge sidebar on the case page layout.

Antwort: B

193. Frage
Which two areas can an Administrator make Open CTI features available to users when building a Lighting App using the App
Manager? Choose 2 answers

A. On a utility bar of the Lightning App
B. On a record Activity Feed list

C. On the Calendar right hand panel
D. On a record Highlights Panel

Antwort: B

194. Frage
Support engneers need to see a complete chronological list of field edits to a case, associated emails, case comments, and field edits
to related objects in a single view while working on a case. How should this requirement be met?

A. Create a customreport.

B. Create a custom view on the Case tab.
C. Create a customrelated list on the case.
D. Create a custom Visualforce page.

Antwort: D

195. Frage
Universal Containers wants to ensure the contracted service level requirements for its clients are being met.
What should be configured to meet this requirement?

A. Entitlement processes, contracts, contract line Iterrs, and entitlements
B. Entitlement processes, contracts, milestones, and milestone actions

C. Entitlement processes, contract line items, milestones, and entitlements
D. Entitlement processes, milestones, milestone actions, and entitlements

Antwort: D

Begriindung;

Entitlement processes, milestones, milestone actions, and entitlements are features that can be configured to ensure the contracted
service level requirements for its clients are being met. Entitlements define the levels of support that customers are eligible to receive
based on their products, service contracts, or warranties.

Entitlement processes define the timeline and steps required to deliver support to customers. Milestones define the critical steps in
the support process, such as first response time or resolution time, and track whether they are completed on time. Milestone actions
define the automated actions that occur when a milestone is approaching, violated, or completed, such as sending email notifications,
assigning cases to queues or users, or changing field values. Verified References: Service Cloud Consultant Certification Guide &
Tips, Set Up and Manage Entitlements and Milestones

196. Frage

A Service Cloud Consultant is overseeing a Service Cloud implementation for a retail organization. The rollout includes new case
assignment processes, customized Service Console layouts, and a knowledge base.

The consultant wants to ensure deployment proceeds smoothly and that users are prepared for go-live.

‘What should the consultant do first to develop an effective deployment and training strategy?

¢ A Host informational sessions about new features while technical configuration is underway, and plan for post-deployment
user support to address training needs as they arise.



¢ B. Define rollout milestones, set up appropriate sandbox environments for testing and training, and plan scenario-based user
training sessions.

¢ C. Prepare user-facing documentation and quick-reference guides early, then roll out features once the Service Console
layouts are finalized.

Antwort: B

Begriindung;

The Service Cloud Consultant Exam Guide - Implementation Strategies Domain recommends defining deployment milestones,
leveraging sandbox environments for testing and user training, and conducting scenario-based training to ensure readiness.
This proactive approach ensures that users are trained in realistic workflows before go-live, reduces disruption, and validates
deployment readiness through UAT (User Acceptance Testing).

Option A defers structured training until after go-live, risking poor adoption.

Option C focuses only on documentation, not on milestones, testing, or interactive training,

Referenced Salesforce Materials:

* Service Cloud Consultant Exam Guide - Implementation Strategies Domain.

* Salesforce Help: "Plan Deployment and User Training for Service Cloud".

* Salesforce Project Delivery Framework - Testing and Enablement Best Practices.
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