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CompTIA A+ Certification Exam: Core 1 Sample Questions (Q259-Q264):

NEW QUESTION # 259
A recently installed printer is incorrectly aligning printed documents Which of the following should the technician do first to fix this
issue?

A. Reinstall the drivers

B. Clean the rollers

C. Upgrade the firmware

D. Run the maintenance application.

Answer: D

Explanation:

A: Run the maintenance application:

Most modern printers include a built-in maintenance application that can calibrate the print heads and correct alignment issues.
Running this tool is the first step to address misalignment.

Incorrect Options:

B: Clean the rollers: Cleaning rollers is typically done to resolve paper feed or jamming issues, not alignment problems.

C: Upgrade the firmware: While updating firmware is beneficial for performance improvements, it is not the first step for fixing
alignment.

D: Reinstall the drivers: Misaligned printing is usually hardware-related, not a driver issue.

Key Takeaway: The maintenance application should be run first to resolve alignment issues in a newly installed printer.
Reference: CompTIA A+ Core 1 Exam Objectives (220-1201), Domain 5.5 - Printer troubleshooting,

NEW QUESTION # 260

A user cannot access the internet froma corporate laptop. All other employees can. The technician reviews the laptop's
configuration:

IP Address: 169.254.2.162

‘Which explains the reason the user cannot access the internet?

A. The subnet mask is misconfigured.

B. The NIC is not using the latest driver.

C. Network settings are only configured to IPv6.

D. The DHCP server is unable to assign an address.

Answer: D

Explanation:

An IP address beginning with 169.254.x.x is an APIPA address (Automatic Private IP Addressing).

CompTIA A+ explains that APIPA is assigned automatically by Windows when the NIC cannot reach a DHCP server. This
indicates the laptop requested an IP lease but never received one.

APIPA addresses allow only local subnet commumnication and cannot access the internet, because no default gateway, DNS, or valid
subnet configuration is provided. Since all other employees can access the internet, the DHCP server is functioning generally, but it is
not delivering an address to this specific laptop-possibly due to cable issues, Wi-Fi authentication failure, DHCP scope exhaustion,
or NIC misconfiguration.

A subnet mask misconfiguration (A) would still show a normal IP, not APIPA. IPv6-only configuration (C) would not produce a
169.254 address. An outdated NIC driver (B) could cause network instability but does not directly generate APIPA.

Thus, the root cause is that the DHCP server did not assign an IP address.

NEW QUESTION # 261

The power supply for a user's gaming computer fails. The user buys a replacement online. The user connects the power supply to the
motherboard, the graphics card, and the SSDs, but the computer fails to start and displays a critical error. Which of the following is
the most likely cause?

e A. The computer requires an additional RAM upgrade.



¢ B. The power supply only operates in a redundant configuration
¢ (. The wattage is insufficient for all the peripherals.
e D. The user did not connect the 4-pin connector for the CPU.

Answer: D

Explanation:

Modem motherboards require two separate power connections from the power supply: the 24-pin ATX connector for general
motherboard power and a 4-pin or 8-pin CPU (EPS) connector dedicated to powering the processor. According to CompTIA
Core 1 (220-1201) power supply installation and troubleshooting guidelines, failing to connect the CPU power connector commonly
results in a system that does not boot and may display a critical or CPU-related error.

In this scenario, the user connected power to the motherboard, graphics card, and storage devices, but the system fails to start. This
strongly indicates that the CPU power connector was overlooked, which is a frequent mistake during PSU replacement. Without this
connection, the processor cannot initialize, preventing POST.

Insufficient wattage typically causes instability, shutdowns, or reboots under load rather than immediate failure with a critical error.
RAM upgrades are unrelated to PSU replacement, and redundant power supplies are used in enterprise systems, not standard
gaming PCs.

CompTIA emphasizes verifying all required PSU connectors, especially the CPU power connector, as a critical troubleshooting step
when a system will not power on after a PSU replacement.

NEW QUESTION # 262
Which of the following has the best penetration through physical objects, such as walls?

A NFC

B. 6GHz
C.2.4GHz
D. 5GHz

Answer: C

Explanation:

2.4GHz Wi-Fi signals have better penetration through walls and other obstacles compared to SGHz and

6GHz Lower frequency waves (like 2.4GHz) travel farther and are less absorbed by physical barriers.

Fromthe CompTIA A+ 220-1101 Official Study Guide, Objective 2.5 - Compare and contrast wireless networking protocols:
"The 2.4GHz frequency band offers greater range and better penetration through walls and obstacles than higher frequencies like
5GHz and 6GHz Higher frequencies provide faster speeds but are more easily absorbed by walls." NFC (Near Field
Communication) is not a Wi-Fi technology and works only over very short distances (a few centimeters).

Verified Source:

* CompTIA A+ Core 1 (220-1101) Official Study Guide, Chapter 2: Wireless Networking

* CompTIA Exam Objectives 220-1101, Domain 2.5

NEW QUESTION # 263
Which of the following connectors can be used to charge most modern mobile devices and may have the capacity to send data audio
and video?

A. USB-C
B. MicroUSB
C. MinlUSB

D. Lightning
Answer: A

Explanation:

B. USB-C:

USB-C is a versatile connector that supports charging, high-speed data transfer, and the ability to send audio and video signals (e.g,,
DisplayPort over USB-C).

It is used by most modern mobile devices and laptops because of its fast transfer speeds and power delivery capabilities.

Incorrect Options:

A . Lightning: Lightning is proprietary to Apple devices and does not natively support video output.



C . MicroUSB: MicroUSB is outdated and does not support video output.
D . MinilUSB: MiniUSB is an older standard and does not support modern features like video output or fast charging.
Key Takeaway: USB-C is the most versatile connector for charging and transferring data, audio, and video.

NEW QUESTION # 264
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