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Northern Trail Outfitters wants to export a data file to its SFTP using Automation Studio. The file should contain all subscribers who
did not receive their ntended email in the last 24 hours. The automation will be scheduled to run each day.

Which activity is required in the autormation?

A. Report Definition Activity
B. SendLog Extract

C. SQL Query Activity

D. Data Extract Activity

ZE: D
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Comprehensive and Detailed Explanation:

The correct answer is C - Data Extract Activity.

* Specifically, a Tracking Extract (a type of Data Extract) can pull all Not Sent events within the past 24 hours.
* After extracting, the data can be moved to SFTP via a File Transfer Activity.
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# Why others are wrong;

* A: Report Definition Activity runs standard reports - it doesn't create extract files for autormation.

* B: SendLog Extract extracts SendLog DEs, not Not Sent tracking events.

* D: SQL Query Activity manipulates DE data but doesn't extract system event data directly.

Exact Extract from Salesforce Official Documentation:

Salesforce Help - Data Extract Activity Overview:

"Data Extract Activities allow you to retrieve tracking event data such as Sends, Deliveries, Bounces, Not Sent, Opens, Clicks, etc.
Use a Tracking Extract type to pull these events into a file for export." (Source: httpsz/help.salesforce.conys/article View?
id=sfmc_as data extract activity.htm)
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For security reasons, Northern Trail Outfitters indicates they cannot store PII directly within their Marketing Cloud account. They
are considering implementing Tokenized Sending to pull PII from their data warehouse at send time. They indicate they send several
large, time-sensitive emails per year.

Which two considerations should be made about Tokenized Sending? (Choose 2 answers)

A. Service Level Agreements for email sends are unsupported with the inclusion of outside servers.
B. Journey Builder Decision Splits provide a method to access data of Tokenized data natively.

C. Tokenized Sending should be combined with field-level data encryption for additional security.
D. Personalization Strings still allow PII to be displayed within an email

ZX: AB

R 8 #79

Northern Trail Outfitters wants to capture dietary preferences for Contacts who have registered for an upcoming launch event. They
have created a data extension of Contacts who have registered for the event and will send them an SMS message from
MobileConnect asking them to reply with their dietary preference.

‘When Contact reply to SMS message, the response message will be inserted into a data extension using AMPscript.

‘Which two MobileConnect templates should be used to send the SMS message and capture the responses?

A. Outbound

B. Data Capture
C. Text Response
D. Info Capture

BER: BC

fRRERR A

To send an SMS message and capture the responses in a data extension using AMPscript, Northern Trail Outfitters should use two
MobileConnect templates: Text Response and Data Capture. Text Response is a template that allows marketers to send a text
message to a mobile number and receive a reply. Data Capture is a template that allows marketers to use AMPscript to insert the
reply into a data extension. References:

https://help.salesforce.comys/article View?id=sfmc_moc_text response.htm&type=>5 https’//help.salesforce.
comvys/articleView?id=sfmc moc data_capture. htmé&type=>5

PRI #80
Northern Trail Outfitters upgraded their Marketing Cloud account which now includes a Sender Authentication Package (SAP),
They send regularly 300,000 What should they be aware of with respect to sender reputation?

A. They should have a shared IP since their volume is under 500,000 messages per month.
B. They should send at least 250,000 messages per month to maintain their sender reputation.
C. They should have one dedicated IP address for every 100,000 messages send per month.
D. They should have one SAP for transactional sends and another for commercial sends.

ER: C
i RE S «



Explanation

To maintain a good sender reputation, Northern Trail Outfitters should have one dedicated IP address for every

100,000 messages send per month. This will help them avoid IP throttling and blacklisting issues. A shared IP address is not
recommended for their volume, and having multiple SAPs for different types of sends is not necessary. They should also send
consistently and avoid large spikes or drops in their sending volume.

References:

https/help.salesforce.comys/article View?id=sfmc _es dedicated ip addresses.htm&type=Shttps/help.salesforc

I RE #81
Which statement IS correct regarding the automation tools in the Marketing Cloud?
Choose 3 answers

A. Journey Builder allows users to update a contact record in an interaction or import data into a data extension.
B. Like Journey Builder, Autormation Studio allows users to define the parameters for a send within the tool.

C. Automation Studio allows users to nject Contacts froma data extension into an interaction in Journey Builder.
D. Automation Studio and Journey Builder allow users to define a wait state based on duration or duration + time.
E. Like Automation Studio, Journey Builder allows users to repeat an interaction indefinitely
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