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B 1LELN
¢ Network Integration: This section of the exam measures the skills of an I'T Administrator and covers
T | assessing network responsiveness and device connectivity. It also covers wireless auto-join behavior on

Apple devices and ensures strong network coverage.

¢ Plan a Deployment: This section of the exam measures the skills of an MDM Specialist and covers the
) purpose and fimction of Apple’s built-in MDM framework. It evaluates the foundational understanding
needed to support the deployment of Apple devices at scale using MDM protocols and tools.

¢ Device Support: This section of the exam measures the skills of an IT Administrator and covers
5 3 troubleshooting Mac startup, recovery, and password reset processes using macOS Recovery. It ensures
support professionals can maintain and restore device functionality.

¢ Identity Services: This section of the exam measures the skills of an MDM Specialist and covers supported
T4 identity services on Apple devices, including Platform SSO and Single Sign-On, helping users manage
secure access and authentication.
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Apple Business Manager and Apple School Manager: This section of the exam measures the skills of an
MDM Specialist and covers managing connections to resellers and managing device suppliers. It
emphasizes the use of Apple Business Manager or School Manager to streamiline large-scale deployments.

FEO6

Planning Device Ownership and Enroliment: This section of the exam measures the skills of an IT
Administrator and covers enroliment planning strategies based on ownership models. It focuses on data
separation and appropriate deployment paths based on user and organizational requirements.

FE7

Device Configuration: This section of the exam measures the skills of an IT Administrator and covers
declarative configuration properties and how they relate to the device enrollment type. It ensures that
configurations align with organizational needs.

FE

Device Enroliment: This section of the exam measures the skills of an MDM Specialist and covers the three
main enroliment methods for Apple devices, their core concepts, and their properties. It prepares
candidates to make appropriate choices based on organizational needs.

FEEO

Device Security: This section of the exam measures the skills of an MDM Specialist and covers encryption
on Apple platforns, FileVault operations, and the importance of key management. It focuses on protecting
sensitive data on managed devices.

FRE 10

Manage Content and Data Flow: This section of the exam measures the skills of an IT Administrator and
covers app distribution methods including managed, custom, and proprietary apps. It focuses on content
purchasing and delivery through Apple Business or School Manager.

FE 11

Prepare Your Environment: This section of the exam measures the skills of an IT Administrator and covers
the important factors involved in evaluating and preparing the environment for a successful MDM
implementation. It emphasizes strategic planning before rollout.

FE 12

Software Updates: This section of the exam measures the skills of an MDM Specialist and covers update
management strategies using MDM. It includes handling deadlines, updating behavior, and ensuring that
updates are properly delivered and installed.

FE 13

Device Setup: This section of the exam measures the skills of an MDM Specialist and covers strategies and
use cases for managing Setup Assistant via MDM. It also covers the configuration of enroliment-related
settings and pane options.
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I RE #131

What's required to use Automated Device Enroliment?

£%: B

A. User acceptance

B. Apple Business Manager or Apple School Manager
C. A VPN configuration

D. An Apple Developer account
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Automated Device Enrollment (ADE) requires Apple Business Manager (ABM) or Apple School Manager (ASM) to register
devices purchased from Apple or authorized resellers. These portals link devices to an MDM solution for automatic enrollment and
supervision during setup. An Apple Developer account (option A) is for app development, not ADE. User acceptance (option C)
isn't needed, as ADE is automatic. A VPN configuration (option D) is unrelated. TheApple Platform Deployment Guidemandates
ABM/ASM for ADE.

Reference:Apple Platform Deployment Guide(Chapter: Automated Device Enrollment).

i RE #132
What's required to deploy macOS configuration profiles to devices?

A. An MDM solution

B. User acceptance

C. A VPN configuration

D. An Apple Developer account

ER: A

i RE B -

Deploying macOS configuration profiles to devices requires an MDM solution, which pushes the profiles remotely via APNs to
enrolled devices, ensuring centralized management. An Apple Developer account (option A) is for app development, not profile
deployment. User acceptance (option C) is needed for manual installation but not for MDM deployment, especially on supervised
devices. A VPN configuration (option D) is unrelated. The Apple Platform Deployment Guide specifies MDM as the standard
method for deploying profiles to macOS devices.

P RE #133
‘What happens if you skip the ability to create a local macOS account in the Automated Device Enroliment profile?

A. The user logs in using a network account or another account created outside of Setup Assistant.
B. The setup process fails.

C. The user is notified their Mac is partially set up, and they must erase and start again.

D. The user's Managed Apple Account is used as a local account.

EE: A

fE AR A«

In Automated Device Enrolliment (ADE), admins can configure Setup Assistant toskip local account creation.

Apple Learning explains that when this pane is skipped, the Mac will not prompt the user to create a local administrator account
during setup. Instead, the Mac expects the user to authenticate with anetwork account (such as one tied to LDAP or Active
Directory) or have an account provisioned later through another method (for example, an identity tool like Jamf Connect). This
option is often used in environments where accounts are centrally managed, reducing local variability and enforcing directory-based
access. The setup process does not fail, and users are not forced to erase their device. Instead, account creation is deferred or
redirected, depending on the organization's chosen identity integration.

References:Apple Platform Deployment - "Skip account creation during Automated Device Enrollment."

PR #134
What's the benefit of using content caching?

A. Sinplifies enrollment

B. Improves network performance

C. Separates personal and managed data
D. Enhances device security

Z%: B

fE R A«
Content caching on a Mac improves network performance by storing frequently accessed content (e.g., app updates, iCloud data)
locally, reducing internet bandwidth usage and speeding up downloads for connected devices. It doesn't enhance security (option



A), separate data (option C, a User Enrollment feature), or simplify enrollment (option D, an ADE benefit). TheApple Platform
Deployment Guideenphasizes bandwidth optimization as the primary benefit of content caching,
Reference:Apple Platform Deployment Guide(Chapter: Content Caching).

=8 #135
What's the benefit of using Apple School Manager?

A. Allows personalization

B. Simplifies device setup

C. Enables educational content management
D. Separates personal and managed data

ER: C

Bt B B -

Apple School Manager (ASM) enables educational content management by allowing administrators to purchase and distribute apps,
books, and other resources to students and staff via Managed Distribution. It's tailored for schools, integrating with MDM and
Shared iPad. Personalization (option A) is user-driven, not an ASM benefit. Data separation (option C) is a User Enrollment feature.
Simplified setup (option D) is a byproduct of ADE, not ASM's primary focus. TheApple Platform Deployment Guidehighlights
content management as ASM's key benefit.

Reference:Apple Platform Deployment Guide(Chapter: Apple School Manager).
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